3AKOH PO

"O 3awuTe npas notpeburenen”

01 07.02.1992 N 2300-1
(pea. or 08.08.2024)

HacTosammm 3akOH perynaMpyeT OTHOUWEHMS, BO3HMKAKIME MeXIy
IOoTpebUTEeNnaMU U MITOTOBUTEJIAMM, MCIOJHUTEJNAMM, MMIOpTepaMy,
npomaBliaMM, BJlamesibliaMM arperaTopoB MHOoOpMaLMM O ToBapax (yciayrax)
Ipu Oponaxe TOBAapOB (BHIIOJHEeHMM paboT, OKazaHuUM yCJayr),
yCTaHaBJIMBAET NIpaka NOTpebuTeJIel Ha NpHuobpeTeHMe TOoBapos (paboT,
YyCIIyT') HamJjexalwero KadecTBa M Oe30MNaCHBIX IOJIS XWU3HM, 3I0POBbLA,
MMylleCTBa NOTpebuTesey M OKPYyXaolel Ccpensl, [oJiydeHue uHOopMaumm O
TOoBapax (paborax, ycayrax) M 00 MX M3TOTOBUTENAX (MCIOJHUTENAX,
npoldarBliax), O BJlamelibllaxX arperaTopoB MHoOpMaLMM O TORBapax (yciuyrax),
IIpOCBElleHMe, TOCYIAapPCTBEHHYI U ODIECTBEHHYID 3alUMTy UMX MHTEPECOB, a
Takxe olIpenejygeT MeXaHM3M peanMs3aluuy 3TUX [Ipasb.

OCHOBHEBIE TIOHSATUS, MUCIIOJIB3YEMBle B HaACTOSIMEM 3aKoHe:

norpedbuTenb — TpPaXOaHMH, MMEKUMY HaMepeHMe Baka3aThb UM NpuobpecTu
OO BaKasHBanLMM, IPUMOOPETAnIUN UM MCIOJbE3yRIUM TOBAapPhH (pa®oTH,
YCHYI‘VI) VMCKJIDUMTEJIbBHO IIJI4 JIMYHBEIX, CeMeﬁHbIX, IJOMAIHMX W MHBIX HYXIO,
He CBA3aHHBIX C OCyUeCTBJIECHMEM HpeHHpMHMMaTeHbCKOIZ JedTeJIbHOCTIU,

M3TOTOBUTEJIE — OPpI'aHM3adllMAd HE3ABUCKMO OT €€ OpPaHMBaLLMOHHO—HpaBOBOﬁ
CbOprI, a TaKXe MHJIMBMJIyaHbeIﬁ npeninprHyMaTeJlb, IIPOM3BOOAIME TOBAPEI
OJId pealjiM3alunum HOTp@@MTeJ'I,CIM,‘

VICIIOJIHMUTEJIE — OPpTIaHM3alMAd HE3aBUCHMMO OT €€ OpI‘aHI/IBaLI,MOHHO—HpaBOBOIZ
@OprI, a TakKXxe MH,HMBM,HyaJTbeIﬁ npearnpmMHMMaTeJIb, BEIIIOJIHARINME pa@OTbI
MJIM OKa3eBawuye YyCJIyI'n HOTpe@MTeJ’IF{M 10 BO3ME3IIHOMY IOOI'OBOPY;,

npozdapel, — OpTraHM3alMsa He3aBUCHMMO OT €€ OPITaHM3alMOHHO-NIPaBOBOM
GOpMEI, a TaKXe MHIMBUAOYAJIBHBM NPEONPMHMMAaTEJb, peajiu3y llre TOBapEb
noTpeduTesiaM IO IOTOBOPY KYIJIM-NIPOIaxXu;

abzal yrpatuyil cuiy. - demepalsibHHEM 3akoH oT 21.12.2004 N 171-03;

HeOoCTaTOK ToBapa (paboTH, yCJIYyI'M) — HECOOTBETCTBMEe ToBapa (paboTH,
YCIIyTHM) WM 00A3aTeJIbHEIM TpeOOBaHMAM, NPEeIyCMOTPEHHEIM 3aKOHOM JIMOO
B YCTAHOBJIEHHOM MM NOPAOKe, WM yCJOBMAM HOTOBOpa (IpM MX OTCYTCTBUMU
WJIY HEIOJIHOTE YCJIOBUM OOBUHO MNPelbsaBJISEeMBIM TpeOoBaHMAM) , UM 1LIeJisaM,
IJId KOTOPBIX TOBAap (pabora, yciyra) TakKoI'o pona OOBUHO MCIOJIB3YyeTCH,
WY 1eJyigiM, O KOTOPHX HpomaBell (MCIOJIHMTEJIb) OB IIOCTAaBJIEH B
M3BECTHOCTL NOTPEBOUTENIEM NPUM SBaAKJIUEHUM JOTOBOPa, WMIM 0obpasuy u



(my) omNMCaHMK NOpPM HOpoHdaxe ToBRapa o obpasuy ¥ (MiaM) IO ONMCAaHMIO;

CYULIECTBEHHHM HEeIOCTAaTOK ToBapa (paboTH, yCIyIM) - HEYyCTPaHMMEM
HEeINOCTAaTOK MJIM HEeOOCTaTOK, KOTOPEM He MOXeT OHTb yCTpaHeH 0es
HeCOpas3MePHHX PAacCxXONOoB MM 3aTpaT BPEMEHM, WMJIM BHABJISAETCH
HEOIHOKPAaTHO, MM NPOABJISETCH BHOBL IIOCJIE €70 YCTPAaHEHUA, UM IPYyTUe
nonoOHBle HEeIOCTAaTKU;

Bes0mnacHOCTL TokRapa (paboTe, ycayIru) — Des30IacHOCTb TokRapa (paboTwH,
YCIIyTM) IJid XWU3HU, 3OOPOBLS, MMYIECTBa NOTPebUTess M OKpYyXawlel
Cpendnel IpuM OOBIUHBIX YCIIOBUMAX €I'0 MCIIOJIB30BaHMA, XPaHEeHUHA,
TPAHCIOPTUPOBKY U YTUIMBALUM, a Takxe Oes30IaCHOCTL Ipollecca
BEINIOJIHEHMUSA PaboTH (OKasaHusa yCIyIu) ;

YIIOJIHOMOUYEHHAA M3TOTOBUTEJIEM (IIPOINABLIOM) OPITaHM3aLUMUA WM
YIIOJIHOMOUEHHHM M3TOTOBUTEJIEM (IIPOOABLIOM) MHIOVMBUIYAJIbHEIM
IpennpMHMUMaTesb (Jajiee — YIIOJIHOMOUEHHasd oplaHM3aluMsa WMIIu
YIIOJIHOMOUEHHHM MHIOVMBUIOYAJIbHEM NPeOlNPMHMMATEJb) - OpIlaHu3alusd,
OCYIECTRBJIAKIAS ONPemesyIeHHY IOeATeJIbHOCTh, WM OopIraHM3alusd,
co3IaHHas Ha TeppuTopum Poccurickol demepallM MBTOTOBUTEJIEM
(mpomaBLOM), B TOM UMCJIE MHOCTPAaHHBIM MI3TOTOBUTEJIEM (MHOCTPAHHEM
IPOOAaBLIOM) , BHIIOJIHAKIIME ONpenejieHHHe (QYHKLMM Ha OCHOBAHUM IOTOBOPa
C MBTOTOBUTEJIEM (NPOIOaBlLIOM) M YIIOJIHOMOUEHHBEE MM Ha IPUHATHE U
YIOOBJIETBOPEHME TpeOOoBaHMM HOTpebMTesIeM B OTHOUWEHUM ToBapa
HeHamnJjexalero KadecTBa, JMOO MHIMBUIOYAJIbHBM NPeONpMHMMAaTEDb,
3apPEeTUCTPUPOBAHHEM Ha TeppuTopun Poccurickor denepaliyl, BHIIOJIHSOMMUM
omnpeneJsieHHEle QYHKLMM Ha OCHOBAHMM IOTOBOPA C M3TOTOBUTEJIEM
(mpomaBLOM) , B TOM UMCJIe C MHOCTPAHHEM M3TOTOBUTEJIEM (MHOCTPAHHBEIM
IPOIaBLIOM) , UM YIOJIHOMOUEHHBM MM Ha IIPUHATHE U YyIOBJIETBOPEHME
TpeboBaHMUM NOTPeOUTEesIEM B OTHOUEHMM TOBapa HeHajiexalle'o KadecTBa;

VMMIIOPTEP - OpTaHM3alusg HEe3aBMCHMMO OT OpTaHM3alMOHHO-IIPaBOBOM (QOPME
WV MHIOVBUIYAJIbHBEI IPeONpMHMMATE]b, OCYIEeCTBJIAIME MMIOPT ToBapa
IJIg eT'0o NIOCJely el peanmMs3aluuy Ha TeppuTopum Poccurickon demepaumu;

BJIameJiell arperaTopa mHbpopMaumMm O ToOBapax (yciayrax) (Oajnee — BJaneel
arperaTopa) - oOpTraHM3alusa He3aBUCHMMO OT OPITaHM3alLUMOHHO-IIPaBOBOM
dopmel JIMOO MHIMBUIAYAJIBHEIM NPedNpMHMMATEJIb, KOTOPHE SABJISITCSH
BJlaleJsibllaMM NPOTPaMMEl OJIS BJIEKTPOHHEIX BHUMCJIMUTEJIBHEIX MallMH U (MJIM)
BJlIaOesibllaMM caMTa M (MamM) CTPpaHMLBE cauTa B
MHOOPMALMOHHO~TEJIEKOMMYHUKAUMOHHOM ceTu "JMHTepHeT" M KOTOpPHE
IPenoCTAaBJART NOTPEOUTENO B OTHOWEHMM ONPEeNeJIEeHHOT'O ToBapa (yciuyru)
BO3MOXHOCTbL OIHOBPEMEHHO O3HaAKOMUTLCHA C MNPEenJIOXeHMEM IIpolaBlia
(MCHIONIHUTEJNIA) O BakKJIKUeHMM IOTOBOPAa KYyIJIM-NIpoJaxXy ToBapa (moroBopa
BOBMEBIHOT'O OKa3aHMsa YyCJyT'), 3BaKJIOUUThL C IPONABLOM (MCIIOJIHUTEJIEM)
IOTOBOP KYNJIM-NPpOoJaxy (ODOTOBOP BO3ME3MHOTO OKasaHMsa yCJiyIr'), a TaKxe
IIPOMBBECTU MNPelIBapUTEJIbHYIO OIJIaTy YKas3aHHOT'O ToBapa (yCiyTu) IyTeM
HaJIMUHBIX PAaCuUYeTOB JIMOO IIepeBOIa HOeHEeXHHIX CPEeNCTB BJAaNeJiblly
arperaTopa B paMKax IIpUMEeHSAeMHX GopM Oe3HAJIMUHEIX PacyeTOB B
COOTBETCTBUM C NIYHKTOM 3 cTaThbM 16.1 HacToamero 3axkoHa 1 demepasibHEM
3akoHoM oT 27 wuioHa 2011 roma N 161-03 "O HaAUMOHAJILHOM I1JIaTEXHOM
cucreme" .



I'masa I. OBIME IIOJIOXEHVA

Crarpsa 1. [lpaBOBOe peryaMpOBaHME OTHOWEHMY B OOJIaCTM 3alMTH Ipas
norpeduresnen

1. OrHomeHMsa B oOOJaCTM 3alMTH IPaB HNOTPEOUTEIEN PeryIUPYTCH
I'paxmaHCKMM kKoIekKcoM Poccumckon denmepaumm, HACTOALMM 3aKOHOM,
IpyTuMM QernepalibHBEIMM 3aKOHaMM (Hajlee - 3aKOHEH) UM NPMHMMaeMBEMM B
COOTBETCTBMM C HMMM MHEIMM HOPMaTMBHBIMM IPaBOBBIMM akKTaMM POCCUMCKOM
denepaumnm.

2. llpaBUTEeNbLCTBO Poccurickon denepalmuy He BIpaBe NnopydaTb delepalibHbM
opraHaM MCIIOJIHMTEJIbHOM BJIACTM IIPMHMMATL akKThl, COIepXalye HOPMEI O
3amMTe OpaB HoTpebuTeleln.

[IpaBuTenbcTBO Poccuyckom demepaumy BHpaBe M3OaBaTb OJIS NOTpeOUTelNd
M nponasla (M3TOTOBUTEJSA, MCIOJHUTEJA, YIOJHOMOYEHHOM OpITaHM3alun
MM YHIOJIHOMOYWEHHOT'O MHIOMBUAOYAJIBHOTO MNPEellNpUHMMATEJd, MMIOPpTepa,
BJIazeJiblla arperaropa) OpaBuila, oOa3aTeJIbHBIE IIPU BaKJIOUEHUN U
VICIIOJIHEHUM [TYOJIMYHBEIX LOTOBOPOB (HOOT'OBOPOB POSHMYHOM KYIIJIM-IIPONAXM,
SHEPTOCHAaOXEeHMA, HOTOBOPOB O BBIIOJIHEHUM PadoOT M OO0 OKaA3aHUM yCJyT) .

Abzan yrTpatull cuiny ¢ 1 aBrycta 2011 roma. - denepalsibHBIM 3aKOH OT
18.07.2011 N 242-03.

Crarbsa 2. MexmyHapOoIHEE IOTOBOPEL Poccumckol denepaumu

1. Ecim MexOyHapOHOHEIM IOT'OBOpPOM Poccumckoym denmepaumr yCTaHOBJIEHE
MHBEIE IpabBuila O 3alMTe Npak noTpeduresiel, dYeM Te, KOTOPEHEe
NpenyCMOTPEHE HACTOALMM 3aKOHOM, MNPMMEHAKTCHA NpaBuila MeXIYyHapOILHOTO
morosopa.

2. PelleHUs MeXI'OCyIapCTBEHHEX OPI'aHOB, MNPMHATHE Ha OCHOBAaHUU
IIOJIOXEHUM MEeXIYHAapOIHBIX HOTOBOPOB Poccumickom demepalmm B UX
MCTOJIKOBaHUM, NOpoTuBOpeudaumeM KoHncTturyuum Poccunickom denmepaumm, He
IOoOJIexaT MUCIOJHEHMI B Poccumickon demepaunm. Takoe NpOTMBOPEUYME MOXET
OBITE YyCTAHOBJIEHO B IOpSALKe, OINpelesIeHHOM QelepalibHbBIM
KOHCTUTYLMOHHEM 33aKOHOM.

Craresa 3. IIpaBo noTpedbuTesiel Ha NPOCBelleHMe B OOJIACTM BallMTH [IpPaB
norpedburenen

1. IlpaBo norpedburesiey Ha NPOCBeUleHMe B OOJIACTM 3allMTH Ipab

norpeburesiey obfecrneumMBaeTCsd NOCPEOCTBOM BKJIIKUEHMS COOTBETCTBYUMX
TpebOOoBaHUM B QelepalsibHbBle 'OCYOAPCTBEHHBIE OOpasOBaTeJIbHEE CTAHOAPTH
u oBbpaszoBaTeJyIbHEE IPOTPaMMEl, a TaKXe IOCPelCTBOM OpTaHU3alUM CUCTEMEI



nHbopMaLMM norpedburesiey o6 UX IpaBax M O HEOOXOIOMMEIX IOEeMCTBUAX 10
3ammTe 3TUX IpaB.

2. B uLendax peanmMsauuM Npaba NoTpebuTesielM Ha IIpOoCcBelleHMe B 00JjacTu
3alMTE [IpaB NOTPebUTEeJIel OpraH I'OCYyIapCTBEHHOI'O HaIsopa
ocymecTeigeT QOpMMPOBAHME M BeIeHMEe OTKPHETOI'O M OBMeIOCTYIIHOI'O
TOCYyIDapCTBEHHOTO MHOOPMalLMOHHOTO pecypca B oOJlacTM 3allMTH IpaB
norpedureser, KadecTea M 0Oe30MNacHOCTM TOBapos (paboT, ycayr) B
nopAankKke, YCTAHOBJIEHHOM llpaBuTenbCcTBOM Poccuyckonm demepalun.

Craresa 4. KauecTBO TOBapa (paboTe, YyCIyIH)

1. Ipomapel (MCIOJHUTEJL) OOS3aH MNepelaTb NOTPebUTEso TOBap
(BHIIOJNIHUTL PaboTy, okKak3aTh yCJyIry), KadeCTBO KOTOPOIO COOTBETCTBYET
IOTOBOPY .

2. Ilpy OTCYTCTBUM B IOOTOBOPE YCJIOBMM O KauecTBe ToBapa (paboTH,
YyCIlyTM) nponapell (MCIOJIHMUTEJIb) 00sa3aH lepenaThk [NOTPpebUTesn ToBap
(BRIIONIHUTE paboTy, OKazaThb YyCJAYyITYy), COOTBETCTRBYWIMM OOBUHO
IpenbAaBJIgeMEIM TpeOOBaHMAM UM NPUTOIOHEIM OJS LeJlel, OJd KOTOPHX ToBap
(pabora, yciayra) TakoTro poma OOEUYHO MCIOJNBbB3YyeTCSH.

3. Ecnu npomaBel] (MCIOJIHUTEJb) NPM 3akKJIOUEeHUM ODOTOBOpa OB TOCTAaBJIEH
norpeduTesieM B M3BECTHOCTbL O KOHKPETHBIX Lesax NpuobpeTeHMsa ToBapa
(BBRITOJIHEHMSA PabOTH, OKasaHMA yCJIyI'M), HpolaBell (MCIOJHUTEeJNb) obsa3aH
nepenaTth NOTPebUTEN0 TOBap (BHIOJHUTH paboTy, OKaz3aTh yCIyTy),
NPUTOOHBIM IJIS MCIOJIB30BAHUA B COOTBETCTBUM C S3TUMM LEJIAMMU.

4. Tlpm npognaxe ToBapa O obpasuy u (MiIM) ONMCaHMI NponaBel, o0sa3aH
nepenaThk NOTPeOUTEJII0O TOBAP, KOTOPHEM COOTBETCTRBYEeT obpazuy u (mnam)
ONMCAaHUIO.

4.1. HpM Inpomaxe OTHOEJIBHEIX BMIOOB TEXHMUYECKM CIJIOXHEIX TOBApPOB C
IIpelBaprnTeJIbHO YCTAHOBJIEHHEBEIMM IIPpOI'PaAMMaMM IOJIA SJIEKTPOHHBIX
BEIUMICJIMITEJIbHBEIX MallMIH HOTpG@MTeHD obecrneuBaeTCcd BO3MOXHOCTD
MCIIOJIB30BaTh OTIOEJIbHBEIE BUMIBE TEXHMUECKNM CJIOXHEIX TOBApPOB C
InpelBapruTeJIbHO YCTAHOBJIEHHEBIMM IIPpOI'PaAMMaMM IOJIA SJIEKTPOHHBIX
BEIUMCIJIMTEJIBHEIX MallMiH, CTpaHaMM IIPOMCXOXIOEHMA KOTOPHEX ABJIAKTCHA
Poccuirickasa demepaumsa MM OPYyI'Me TOCYyOAapCTBa — UYJeHB EBpasumMcKoOIro
OSKOHOMMYUECKOIT'O COK3a. Hepequb OTIHOEeJIbHBEIX BMIOB YKA3aHHBIX TeXHUUYECKU
CJIOXHEIX TOBApPOB, IMNOPAIOOK COCTABJIEHUMA VM BEIOEHMA II€PpeUHAd IIPpoIrpaMM IOJIA
SJIEKTPOHHEIX BEIUYMCIIMITEJIBHEIX MallMH, CTPpaHaMM IIPOUMCXOXIOEHMA KOTOPBIX
asugaTca Poccumckasa demepaumuda MM OpyIMe IOCyOapCTBa — UYJIEHH
EBpasuiickoro B3KOHOMMUECKOTO COK3a UM KOTOPBE HOOJIKHEL OBITH
InpeBaprTEeJIbHO YCTAHOBJIEHEBI, M IIOPAIOK MX npenBapMTeanoﬁ YCTAaHOBKIN,
BKJIOUAA TpeOOBaHMA K OYHKUMOHMPOBAHUIO, OINpPemesidlTCd [IpaBUTEJIECTBOM
Poccunickon demepaluun.

[lpeIBapUTENILHO YCTAHOBJIEHHEE NPOTPaMMHBL IJIS SJIEKTPOHHEIX
BEIUMCJIMTEJIbHEIX MallMH, MCIOJIb3yeMEE NOTpeOuTesIeM Ha OTHEJIBHEIX BUIaX
TEXHMUECKM CJIOXHEIX TOBAPOB IJig IOOCTyNa k MHOOpMalLMM Ha caMTax B



VHQOPMALIMOHHO~TEJIEKOMMYHUKALMOHHOM ceTu "VHTepHeT", IOJDKHEL
ofecrneuMBaTh BO3MOXHOCTB MCIIOJIB30BaHMA Oe3 IONOJIHUTEJIBHEIX HAaCTPOeK
(o yMOJUaHMIO) [NOMCKOBOM CMCTEMBI, CTPAHOM MNPOMCXOXIEHMUS KOTOPOU
apngerca Poccumiickaa demepauma UM Ipyryve IoCcydapcTbBa — YJIEHH
EBpasmuiCcKOrO 3KOHOMUYECKOI'O COK3a, B NOpAIOKe, YyCTaHOBJIEHHOM
[lpaBuTenscTBOM Poccumckou demepaumm. TpeOoBaHMA K yKABaHHOU
IIOMCKOBOM CHMCTEME M INOPAIOK ee OIpelesyleHud yCTaHAaBJIMBAKTCH
[IlpaBUTenbCcTBOM Poccumckou demepalum.

[IpeIBRapUTEJILHO YCTAaHOBJIEHHEE MNPOTPaMMHE IJIS BJIEKTPOHHEX
BEIUMCJIMTEJIbHEIX MallMH, MCIOJIb3yeEMEE NOTpeOuTesIeM Ha OTIOEJIbHBEIX BUIaX
TEXHMUECKM CJIOXHEIX TOBapPOB, IOJIKHEL B TOM UYMCJIE BKJKUATH NPOTPaMMYy
IJIS BJIEKTPOHHEIX BHUMCIIMTEJILHEX MallMH, KOTOpas IpelHasHaueHa IJisg
IoMcKa, MNPOCMOTPpa M NPpMODPpEeTeHMd NPpOoTpaMM IOJIS BJIEKTPOHHEIX
BEIUMCJIMTEJIbHEIX MallMH, [IPYMMEHSEeMBIX NOTPpeOUTesiaMM C MCIOJIb30BaHUEM
TEXHUUECKM CJIOXHEIX TOBAPOB (Hajlee — eIMHHM MaT'a3MH [NPUIJIOXEHUM) , U
GYyHKUMOHMPOBAHME KOTOPOM OCYINECTBJISETCS C YyUEeTOM OCHOBHEIX
NPVHLUIIOB, YTBEepPXIaeMEX (QemepasibHEIM OPI'aHOM MCIIOJIHUMTEJIBHOM BJIACTM,
OCYWEeCTBJANIMM QYHKLUMM IO BHPAOOTKE M peanms3aluy I'OCYyOapCTBEHHOM
IONUTUKY M HOPMaTMBHO-IIPABOBOMY PETYIMPOBaHMIO B chepe
MHOOPMAUMOHHEX TexXHOJoTUM. demepallbHE OpTraH MCIOJHUTEJIBHOM BJIaCTH,
OCyWEeCTBIAIMY OYHKLUMM 10 BHPAaBOTKEe M peanmMs3alMy TOCYyIapCTBEHHOM
IONMUTUKY M HOPMaTMBHO-IIPABOBOMY PeTYIMPOBaHMIO B chepe
MHQOPMALMOHHEIX TEXHOJIOTUM, TaKXe yTBepXIaeT IepedeHb NPpOoTrpaMM IOJid
BJIEKTPOHHEIX BBUMCIMTEJILHEX MallMH, pa3MellaeMbxXx B €IMHOM MaTasuHe
IPUJIOXEHUM B 00A3aTeJIbHOM IOpAIKe.

5. Ecim 3akoHaMy MJIM B YCTAHOBJIEHHOM UMM I[OPSOKE IpPelyCMOTPEHH
obsaszaTesibHEIEe Tpe®oBaHMA K TOoBapy (pabore, yciayre), Ipolasell
(ucnonHuUTEsIb) 00A3aH IepemaTh NOTPpebuTesn ToBap (BHIIOJIHUTL padboTy,
oKaszsaTh YCHAyI'y), COOTBETCTBYIMY 3TUM TPpeOOBAHMAM.

Crarea 5. [lpaBa M OOA3aHHOCTUM M3TOTOBUTEJA (MCIOJIHUTEJS, NpOonoaBla)
B 0OJIaCTM yCTaAHOBJIEHMS CPOKa CJIyXOH, CpoKa I'OOHOCTM ToBapa (paboTH),
a TakXe IapaHTUMHOI'O CpoKa Ha Toeap (pabotry)

1. Ha Torap (paboty), ODpelHasHAUEHHE OJI9 OJUTEJIbHOT'O UCIIOJIE30BAaHMSA,
M3TOTOBUTENDb (MCIOJIHMUTEJIb) BIpaBe YyCTaHaBJIMBATBL CPOK CJIYyXOEl —
Iepuon, B TedeHMe KOTOPOTO M3TOTOBUTEJHL (MCIOJIHMUTEJNb) O0A3yeTcs
obecneumBaTh NOTPEOUTEJO BO3MOXHOCTB MCIIOJIB30BaHMUSA TOoBapa (paboTs)
10 Ha3HAYEHMI M HECTM OTBETCTBEHHOCTB 3a CYINEeCTBEHHBIE HEOOCTATKM Ha
OCHOBAHMM MYyHKTA 6 cTaTbM 19 u nyHKTa 6 cTaThu 29 HacTOAmETro 3aKOoHA.

2. VBTOTOBUTEJIL (MCIOJIHMTEJb) O0S3aH yCTaHaBJIMBATb CPOK CJIYXOBI
TORapa (paboOTE) OJIUTEJIBHOTO MNOJIb30BAHMSA, B TOM UMCJIE KOMILJIEKTYIOIMX
usmenuy (meranen, y3JI0B, arperaToB), KOTOPHE IO MCTEUEeHUU
OTIPelleJIEHHOTO Iepuola MOTYyT MNIPelACcCTaBJISTh OINAaCHOCTbL IJIS XM3HU,
300POBLSA MNOTPEeOUTENS, NPUUUMHATHL Bpell €0 MMYUWEeCTBY WM OKpYXakllel
cpeze.

3. Cpok cniyx0Oe ToBapa (pab®OoTE) MOXET MCUMCIISTbCSA elOUHMUIIaAMM BPEMEHU,



a TakKXe MHBEIMMY eIMHMIAMU M3MEPeHMUs (KUIJIIOMEeTPpaMy, MeTpaMu U [IPOUYVMM
eIMHUIIAMY M3BMEPEeHUs MCXOond M3 QYHKUMOHAJIBHOT'O HABHAYEHUS TOoBapa
(pesynbTaTa paboTH) ) .

4. Ha NpOOyKTE NMTaHMA, HApPIOMEPHO-KOCMETHUECKME TOBAPEH,
MeIVMKAMEHTH, TOBAPBEl OHITOBOM XMMMM M MHEIE NONOOHEIE TOBaph (paboTH)
M3TOTOBUTEJIb (MCIIOJIHUTEJIb) OO0A3aH YyCTaHaBIMBATL CPOK TOOHOCTM —
Iepuon, MO MCTEUYEHMM KOTOPOTO Tomap (paboTa) cuMTaeTCHd HENPUIOIHBIM
IJIA MCIIOJIb30BAHMA 10 HABZHAUYEHUD.

5. Ipomaxa ToBapa (BHIOJHeHME PAaBOTEH) IO UCTEUEeHUM YyCTAHOBJIEHHOTIO
CpoKa I'OOHOCTHM, a TaKXe ToBapa (BEHIOJHEHME PpabOTH) , Ha KOTOPHM DOJIXEH
OBITE YCTAHOBJIEH CPOK I'OOHOCTM, HO OH He YyCTAaHOBJIEH, 3alpelaeTcHd.

6. VI3TOTOBUTENL (MCIIOJIHMUTEJIb) BIpaBe yCTaHaBJIMBATHL Ha ToBap (paboTy)
TapaHTUMHEM CPOK — Iepuoll, B TEeUeHMEe KOTOPOT'O B cCliydyae OOHAapPyXeHUS
B TOBape (paboTe) HemocTaTKa M3TOTOBUTEJNL (MCIOJHUTEJb), NpomaBell,
YIIOJIHOMOUEHHAA OpTaHM3alMAa MM YIOJHOMOUYEHHHEY MHIOMBUIOYAJIbHBIM
NpednpMHMMaTeslb, MMIIOPTep OO0S3aHB YyIOBJETBOPUTH TpebOOBaHUA
norpedbuTernia, yYCTaHOBJIEHHHE cTaTbaMu 18 u 29 HacTodAmero 3akoHa.

V3T OTOBUTEJIb Bripaee IIPUMHATH 004a3aTeJIbCTBO B OTHOIEHUU HeIOCTaTKOB
TOBapa, O@HapymeHHHX IIO0 MNCTeUYeHNVM YCTAaHOBJIEHHOI'O UM PapaHTMﬁHOPO
Cpoka (OONOJIHUTEJIbHOe 0043aTelIbCTBO) .

ConepxaHme OOTIOJIHUTEJILHOTO 00g3aTeslbCTBa n3rorosmuTresid, CpPpOK
OeVMCTBMA Takoro obga3aTeJibCTBa U IIOPAOOK OCyleCTBJIEHNA HOTpG@MTeﬂeM
IIpaB IO TaKOMYy O@HSaTeHbCTBy OpeneljiIdinTCAd M3TOTOBUTEJIEM.

7. llpomaBel BHpakBe yCTAHOBUTL Ha TOBAP I'apPaHTUMHBIY CPOK, €CJM OH He
YCTaHOBJIEH M3TOTOBUTEJIEM.

[Ipomapell BIpaBe NPMHATE O0A3aTeJIbCTBO B OTHOUWEHMM HENOCTATKOB
TOBapa, OOHAPYXEHHEIX II0O MCTEUYEeHMM I'apaHTUMHOI'O CpOKa,
YCTAHOBJIEHHOT'O M3IOTOBMTEJIEM (OOIMNOJIHUTEJIbHOE O0A3aTeJIbCTBO) .

ComepxaHMe IOMOJHUTEJILHOTO o0sg3aTeslbCTBa NponaBlia, CPOK HOEeMCTBUSA
TakoTo oOBs3aTesyIbCTBa M MNOPSHOOK OCYWEeCTBJIEHMS NOTpebuTesyieM NpaB 10
TakoMy O0s3aTeJIbCTBY ONPenesidlnTCsa OOTOBOPOM MeXIy INOTpebuTeseM U
NPOIaBLIOM.

8. lVs3roToBuUTeJNb (OpomaBell) HECEeT OTBETCTBEHHOCTHL 3a HeIOCTAaTKU
TOBApa, 06HapymeHHHe B TedueHMe CpoKa HeﬁCTBMH IOOIIOJIHMTEJIBHOTI'O
obsa3aTeNnbLCTBa, B COOTBETCTBUM C abzalleM BTOPHIM NyHKTa 6 cTaTbm 18
HacToAWero 3akKoHa, a [NOCJe OKOHUAHMA CpokKa OEeMCTBMUS OOIOJIHMTEJIEHOI'O
obgzaTesbCTBa — B COOTBETCTBMM C IIyHKTOM 5 cTaTbm 19 HacTOLAMmWEro
3aKoHa.

Crarbsa 6. ODA3aHHOCTL M3TOTOBUTENS ODECNeUMTh BO3MOXHOCTB PEMOHTA
M TeXHMUECKOT'O OOCJyXMBaHMUSA ToBapa



M3roroBuTEeJb 00a3aH O0eCNeuuTh BO3MOXHOCTEL MCIIOJIB30BaHMS TOBapa B
TeUeHME €TI0 CPpOoKa CJYyXObl. [[JIgd DTOV LeJM M3TOTOBUTEJIE O0eCleUMBaeT
PEMOHT U TexXHMUecKoe OBCJyXMBaHME ToBapa, a TakXe BHIYCK U MOCTaBKY
B TOPI'OBHIE M PEMOHTHEIE OPIaHMB3ALUMM B HEOOXOOMMEIX IJIS PEMOHTa U
TEXHUUYECKOTO OOCHYyXMBAHUA OOBEME M ACCOPTMMEHTE 3allaCHHEX YacTel B
TeueHME CPpOKa [IPOM3BOICTBA TOBapa M INOCJEe CHATMSA eI'0 C NPOM3BOACTEBA
B TeUeHME CPOKa CJIyXOB TOBapa, a IpY OTCYTCTBUM TAKOT'O CPOKAa B TEUEHUE
IeCATY JIeT CO IHA [epenadM ToBapa HOTPebuTeson.

Craresa 7. [IpaBo noTpeburensa Ha Oe30NaCHOCTL ToBapa (paboTH, yCJIyIM)

1. HDoTpebuTenp MMeeT IPaBO Ha TO, YTOOH TOBap (pabora, ycayra) Opu
OOBIUHHIX YCJIOBMAX €TI0 MCIIOJIL30BAHMUS, XPaHEHUs, TPAHCIOPTUPOBKMU U
yTunm3aumy Ovg1 0e30naceH OJIS XM3HM, 3O0POBLS NOTPeObUTEeNsS, OKpyXaklen
Cpelrl, a TakKXe He NPUUYMHAJ Bpel UMyLleCTBY norTpeburensa. Tpe®oBaHud,
KOTOPHE OOJDKHEI OOecrneurBaTh Oe30IacHOCTL ToBapa (paboTe, yCIyI'M) IOJid
XMBHM M BIO0POBbS MNOTPEOUTEJIS, OKpPyXawlel cpelbl, a TaKxe
npenoTepalleHre NPUUMHEHMS Bpela MMYyWEeCTBY [NOTpeduTesid, HABJIAKNTCSH
obg3aTeNbHEMU U YCTAaHaBJIMBAKTCA 3aKOHOM WMJIM B YCTAHOBJIEHHOM VIM
nopamnke.

2. V3roToBUTeNb (MCHNOJIHMUTENb) ob0sg3aH ofecleurBaTh 0Oe30MNaCHOCTH
TOBapa (pab®oOTH) B TedUeHMEe yYyCTAHOBJIEHHOT'O CpOKa CIyXOB MM CpOKa
TOOHOCTM ToBapa (paboTH) .

Eciiu B COOTBETCTBMM C NYHKTOM 1 cTaTbu 5 HacTosmero 3akKoHa
M3TOTOBUTEJL (MCIIOJHUTEJb) He yCTaHOBMJI Ha ToRap (paboTy) Cpok
cniyx0Obl, OH 0Osa3aH obecneumTh Oe30NacCHOCTb ToBapa (paboTH) B TedeHUE
oecaTtu JIeT CO OH4A Iepemauu ToBapa (paboTel) HOTpedbuTeso.

Bpen, NOPpUUYMHEHHBM XM3HM, 3SIOOPOBBI UM MMYIECTBY NOTpebuUTessa
BCJIENCTBME HeobecreudueHMsa Oe30NacCHOCTM ToBapa (paboTel), HNOIOJIEXUT
BO3MEIIEHMI B COOTBETCTBMM CO cTartbeM 14 HacToAmero 3akoHa.

3. Ecau nyg 6e30MNacCHOCTM UCIOJNIb30BaHMa ToBapa (paboTe, yCayIu), €TI0
XPaHeHMsa, TPAaHCIOPTUPOBKM UM yTUIM3ALUM HeOoOXOOMMO COOJIIIATh
crneuMalsibHBIE NpaBUila (Hmajiee — OpaBwWia), M3TOTOBUTEJNHL (MCHIOJIHUTEJD)
00da3aH yKa3aTh BT INpaBujla B CONPOBOOUTEJIbLHOM OOKYMEHTAaLMM Ha TORBRaAp
(paboTy, yCcayTry), Ha BTUKETKEe, MaApPKUPOBKOM MM MHEIM CcIocoOoM, a
nponmaBel (MCHOJIHUMTEJIb) OO0S3aH HOBECTM BTM IpaBujla OO CBEeOEHUH
norpedburesnd.

4. Ecim Ha ToBapH (paboTH, YyCHAyI'M) 3aKOHOM MJIM B YCTAHOBJIEHHOM UM
IopsaIKe yCTAHOBJIEHHE oOdA3aTelJibHBEle TpeboBaHMA, obOecneuuBawnlme UX
0e30NaCHOCTh OJIS XU3HM, 3OOPOBbS NOTPeOUTEJIS, OKpyXallel Cpelbl U
IpenoTBpalleHMe NNPUUMHEHM I Bpela MMYILEeCTBY NOTpebuTesida, COOTBETCTBUE
TOBApPOB (paboT, yCJyI') yKa3aHHBIM TpeOOBaHUAM IIOOJIEXUT oDS3aTeJIbHOMY
IIOOTBEPXIEHUIO B IOpAlKe, NPeIyCMOTPEHHOM 3aKOHOM M MHBEIMM [1PaBOBHMMU
aKTaMMU.

He momnyckaeTcsd npolaxa ToBapa (BuIIoJiHeHMe paboTe, OoKal3aHue yCIyIu),



B TOM UYMCJIE MMIOPTHOT'O ToBapa (paboTe, ycayru), 60e3 mHdopMaumum o060
o6sa3aTesIbHOM MNOATBEPXISHUM €T'0 COOTBETCTBUA TpeboBaHUAM, YyKas3aHHBM
B NyHKTe 1 HaACTOSAINEW CTaThbMU.

4.1. He pmomnyckaeTcs npomaxa ToOBapa, B TOM UMCJIe MMIOPTHOI'O TOBAapa,
comepxamero mHPopMalMioO, 3a PACIPOCTPAHEHME KOTOPOM IpenyCMOTPeHa
AOMVHMUCTPATUBHAS MM yT'OJIOBHAS OTBETCTBEHHOCTH.

5. EcM yCTAHOBJIEHO, YTO IPM COOJIOIEHMM HNOTPebUTEeJIeM yCTaHOBJIEHHBIX
IpaBuJl UCIOJB30BAHUA, XPAaHEHUS MJIM TPAaHCIOPTUPOBKM ToBapa (padoT)
OH MNPUUMHAET WM MOXET MNPUUMHUTL BPEel XM3HU, 3I0POBLI U UMYIECTBY
rnoTpebuTrernsa, OKPyXawoley cpene, M3TOTOBUTENb (MCIOJIHUTENL, NpOonaBell)
oBsa3aH He3aMeIJIMTEJIbHO IPMOCTAHOBUTE €T'0 INPOM3BOICTEBO (peajim3aliuo)
IO yCTpaHeHud NPUUMH Bpena, a B HEeOOXOIMMEBIX CJIyUasxX MPUHSATH MEPH 110
UBBATUIO eT0 U3 000poTa ¥ OT3HBY OT HoTpeburess (norpedureneint) .

Ecyy npMumMHE Bpella YCTPAHUTb HEBOBMOXHO, M3TOTOBUTEJNL (MCIOJHUTEID)
o6sa3aH CHATh Takoym ToBap (pabory, ycCiayry) C OPOM3BOACTRBa. llpu
HEBEIIOJIHEHUM MITOTOBUTEJIEM (MCIOJIHUTEJIEM) D2TOM OOS3aHHOCTU
YIIOJIHOMOUEHHEM GelepaJsibHBEIM OpTraH MCIOJHMUTEJILHOM BJIACTU IPUHMMAET
MEPHI 1O OT3BIBY TaKOI'O TOoBapa (paboTe, yCJyITM) C BHYTPEHHEI'O PBHKA
" (MIM) OT HOTPpebUTesia MM HOoTpebuTresiey B NOPAOKe, YCTAHOBJIEHHOM
3aKOHONATEJILCTBOM Poccumckor demepalll.

YORITKM, IPUUYMHEHHBE NOTPeOMTEJI0 B CBA3M C OTS3EBOM TOBapa (pad®oTh,
YCIJyTHM) , HNOOJIeXaT BO3MEUEHMIO M3TOTOBUTEJIEM (MCIIOJHUTEeJIEM) B IIOJIHOM
obweme.

6. YrpaTun cuiy. - ®emepaJibHEM 3akoH oT 21.12.2004 N 171-03.

Crarbsa 8. IlpaBo norpeduresisa Ha MHOOpMaALMIO OO0 M3TOTOBUTEJIE
(mcnonHMTEJNIE, NPOIAaBLE) M O ToBapax (paborax, yciayrax)

1. Iorpeburenb BIOpabBe NOTPeOOBATH NPENOCTABJIEHMHA HEeOOXOOMMOM U
OOCTOBEPHOM MHOopMauuy OO0 M3TOTOBMTEJIEe (MCIOJIHUTEe e, IponaBle),
pexuMe ero paboTH M peayiM3yeMbBlX MM ToBapax (paborax, yciayrax).

2. YkasaHHasa B NyHKTe 1 HacTosmeM CcTaTbM MHOOPMALMS B HATJISIOHOM U
OOCTYINHOM QopMe IOBOOMUTCS OO CBeIOeHMS HNoTpebuTesiel NPpU 3BaKJIUeHUU
IOOTOBOPOBR KYIJIM-INPOIaxu M HOOTOBOPOB O BHIIOJHEHUM paboT (okaszaHUM
yCcayr) crnocobamu, IPUHATHMM B OTHEJIbHEIX chepax OOCIyXMBaHMS
norpebuTesiey, Ha PYCCKOM SA3BKe, a OOMNOJIHUTEJIbHO, I[I0 YCMOTPEHMUI
UBTOTOBUTENA (MCHOJHUTENS, NpolaBlla), Ha I'OCYINAapPCTBEHHBIX S3HKAX
cyOwekTOB Poccurickonm demepaluM M POIOHBIX S3BIKaX HApoOOB Poccumckom
depmepaumnn.

3. YIOJIHOMOUEHHAs OpTaHM3aluusa MM YIIOJHOMOYUEHHHEM MHIMBUIYAJIbHEI
OpennpMHMMaTesib 10 TpebOoBaHMIO HOTpebuTesida o0043aHBl NIPeIOCTaBUThH

IIOOTBEPXIEHME CBOMX IIOJIHOMOUMM, BHTEKANIMUX M3 BAKJIOUEHHOT'O MMM

OOTOBOPAa C M3TOTOBMUTEJIEM (IPOOABLIOM) .



Crarbsa 9. VMubopmaumsa o6 M3TOTOBUTEJIEe (MCIOJIHUTEJe, IpoIaBlie,
BJIaeJIblle arperaropa)

1. VsroToBuTesNb (MCIOJHUTENL, IOpoXabell) o043aH OOBECTM IO CBeIeHUS
norpeburessa OMPMEHHOE HaMMeHOBAHMe (HaMMEHOBAHME) CBOeN
opraHM3aluM, MECTO ee HaxXOoxXIeHud (ampec) u pexuM ee paboTe. [Ipomarel
(MCcIOJIHMTEJIb) pasMellaeT yKasaHHYI MHOOpMAaLIMIO Ha BHBECKE.

V3roTOoBUTENb (MCHOJHUTEJNL, OpolaBell) — UHIMBUIYAJIbHBIM
IPennpMHUMATEJIb — HOOJIKEH IIPelOoCTaBUTh NOTPeduTe 0 MHOOPMAaLMKD O
TOCYINapCTBEHHOY perucTpaluM ¥ HaMMEeHOBAaHUM B3apeTrUCTPUPOBaBULIEIO €TI0
opraHa.

VI3roTOoBUTEJIb (IpomaBell) oOg3aH OOBECTUM IO CBeleHUS IoTpedburerns
bupMEeHHOE HaMMEHOBAHME (HAMMEHOBAHME), MECTO HaAXOXIEHMA (ampec) u
pexuM pabOoTH YIIOJHOMOYEHHOM OopTaHM3alMM MM YIOJHOMOUEHHOTO
VHOMBUOYAJBEHOTO NPellIpMHMMATES.

1.1. YnomHOMOUEHHAas OpraHM3alMsa MM YIOJHOMOUEHHBV MHIMBUIYAJIbHBIM
IpeINpMHMMATENIE B CJlydae ofOpalleHMsa norpedbmuresisa obsa3aHBE OOBECTM IO
ero ceeneHus mHpopMauumo O cebe M M3ToTOBUTEJIe (npomabsle) (PMpMeHHOE
HauMeHOBaHMKe (HauMMeHOBAaHMEe), MEeCTO HaxXOXIeHUS (aIpec), PexXuMm
pPaboOTE, TOCYOAapCTBEHHHM PEeTUCTPALMOHHBY HOMEP 3alucCK O CO3IOaHUMU
OPUIONYECKOTO JMla, GaMuiamio, MMS, OTYeCTBO (ecim mMeeTcHd),
TOCYHOAPCTBEHHBM PETMCTPALMOHHEIN HOMEp 3alMCK O IOCyIapCTBEHHOU
perucTpauun QU3UYECKOT'0 JMila B KaueCTBe MHIMBUOYAJIBHOTO
NpennpMHMMaTesig) . YIOJHOMOUEHHAs OpraHM3auud WM yIOJHOMOUYEHHBIM
VHIOVBUOYAJIbHEM NPEIIPUHMMATENL BIpaBe IOOBECTM OO CBEIEHUSA
norpeburesney mHOopMaumio O cebe NOCPENCTBOM €€ pPa3MelleHMsS Ha CBOEM
caTe B MHOOPMAalLMOHHO-TEJIEKOMMYHMKALMOHHOM ceTu "VMHTepHeT",
nHOopMaLMK OO0 M3TOTOBMTEJIe (IpoHabBlie) INOCPEACTBOM pasMelleHMSa Ha
CBOeM canTe B MHOOPMALMOHHO-TEeJIEKOMMYHMKALUMOHHOM ceTu "VHTepHeT"
CCBUJIKM Ha CTpaHuly cauTa M3TOTOBMTENd (IpomabBlia) B
MHQOPMALIMOHHO~TEJIEKOMMYHMKALMOHHOM ceTu "VMHTepHeT", CcomepXallyio
nHpopMa Mo 00 M3TOTOBUTEJIEe (IpoIaBle) .

1.2. BrnapeJjeu arperatopa o06s3aH OOBECTM OO CBeIOeHUsS IOoTpeburesien
nHbopMauMon O cebe M NponaBle (McHOJHUTeJe) (bMpMeHHOe HaMMeHOBaHUEe
(HaMMeHOBaHME) , MECTO HaxoxXIeHusa (ampec), pexuM paboTH,
TOCYHOAPCTBEHHEM PEeTMCTPAaLMOHHEIN HOMEP 3alMcCU O CO3INaHUU
OPUINYEeCKOTO JMia, GaMuimo, KMA, OTUYeCTBO (ecnam uMeeTcd),
TOCYHOAapPCTBEHHEM PETMCTPALMOHHEIN HOMEP 3alMCK O IOCyIapCTBEHHOMU
perucTpauunu QU3IUYECKOT'O JMila B KaueCTBe MHIMBUIOYAJIBHOTO
IpennpMHUMaTesisda), a Takxe 00 MMenIMXCHI M3MEeHEeHMAX B yKa3aHHOMU
nHbopMauMM. Biazmernel arperaTopa OOBOIUT OO CBeIeHMs HNOoTpeburesien
nHpopMaLuio 0 cebe U nNpondaBle (MCIOJIHUTEJIE) NOCPEOCTBOM €€ pasMelleHUd
Ha CBOMX cauTe M (MJIM) CTpaHHulle cauTa B
MHOOPMALIMOHHO~TEJIEKOMMYHMKAUIMOHHOM ceTu "VMHTepHeT". MHOOPMaLMO O
npoIaBlie (MCIOJIHUTEJIe) BJlameiell arperaTopa BIpaBe IOBEeCTM IO
CBeIeHMUd NOTpebuTesiel NOCPEeOLCTBOM pPas3MelleHMI Ha CBOMX cauTe U (Mim)
CTpaHMlle calTa B MHOOPMAULUMOHHO-TEJIEKOMMYHMKAUMOHHOY ceTr "MHTepHeT"



CCEUJIKM Ha CaMuT OpolakBla (MCIOJIHUTEJS) B
VHQOPMAaLIMOHHO~TEJIEKOMMYHMKALMOHHOM ceTu "VMHTepHeT".

1.3. IponaBell (MCHOJIHUTENL) O0OS3aH NPEeNOCTaBUTL BJaIeJIbLly
arperaTopa M pa3MeCTUThb Ha CBOEM caluTe B
MHOOPMALMOHHO - TEeJIEKOMMYHUKAUMOHHOM ceTu "MHTepHeT" (mpM ero
HaIMuMy) IOOCTOBEPHYy MHOoOpMauuio o cebe, yKalBaHHYK B IyHKTe 1.2
HacTodlWeM CcTaTbM. B ciaydae, €CIM MMEOTCHS M3MEHEeHMS B TaKoM
nHbOpMalLMM, NpOoHaBell (MCIOJHMUTENL) 00s3aH B TEUEeHME OOHOTO pabouero
IOHSA C MOMEHTA BHECEHMS B Hee M3MEeHEHMM COOOmMTE BJlalesiblly arperaropa
00 PTUMX MBMEHEHMAX M PasMeCTUTh MX Ha CBOEM caluTe B
MHOOPMALMOHHO - TEeJIEKOMMYHMKAUMOHHOM ceTu "MHTepHeT" (mpM ero
HanmuuM) . Braznesieny arperartopa o043aH BHECTM STM M3MEHEHUS B
MHOOPpMaLMI O MNponabBlie (MCIOJHMTEJIE) B TeUeHMe OINHOTO pabouero OHA,
ecM pasMelleHre yKasaHHOM MHQOpMalMM OCYWEeCTBJIASeTCH Ha cauTe
BJlaeJsiblla arperartopa M (MaM) ero CcTpaHule canTa B
MHOOPMALMOHHO - TeJIEKOMMYHUKALMOHHOM ceTu "VHTepHeT".

2. Ecnm BMIO IeSTeJIbHOCTM, OCYIHECTBJISEMHEIM M3TOTOBUTEJIEM
(mcnnonHMTEJNIEM, NOPOONABLOM), HNOIJIEXUT JIMLUEH3MPOBAHMLD M (MJIM)
UCIIOJIHUTEJIb MMeeT IOCYyHNapCTBEHHYK aKKpeamuTaluui, OO CBeIeHMd
norTpeburesia OOJIKHA OBITh HOBeHmeHa MHOOpMaALMS O BUIOE OEATEJIBHOCTU
M3TOTOBUTENA (MCIOJIHUTEJL, NPpodaBlia) , HOMEPE JIMLIEH3UM U (MJIM) HOMEDPE
CBUIETEJIECTBA O I'OCYHapCTBEHHOM aKKpeIMTalMM, CPpOoKax IOeVWCTBUS
YKAa3aHHEIX JIMLUEH3UM U (MJIM) CBMIOETEeJIbCTBa, a Takxe mHdopMaumda o6
OopraHe, BHIOABIEM yKa3aHHBE JIMLUEH3MIO M (MJIM) CBUIOETEJILCTBO.

3. Mubpopmaumsa, OpelyCMOTPeHHAas IOyHKTaMM 1 UM 2 HaACTOLWEW CTaThby,
OOJDKHa OBIThH HOOBEIEHa OO CBeIOeHMS NoTpeburesiell TaKxe IIpKu
OCYIECTBJIEHUM TOPITOBJM, OBHTOBOI'O M MHHEX BMUIOB OOCJIYyXMBaHMS
norpedbuTesyiel BO BPEMEHHHIX IIOMENEeHMAX, Ha SpMapkax, C JIOTKOB U B
OPYyTUX CJliydasax, €eCJIM TOPIOBJSA, OBITOBOE M MHEE BUIOE OOCIYXMBAaHUSI
noTpebuTesiey OCYyWEeCTBJISTCS BHE HNOCTOSHHOTO MeCTa HaxXOXIEHUA
nponmaBUa (MCIOJIHUTEJL) .

Crarbsa 10. Mubpopmauusa O ToBapax (paborax, yciayrax)

1. MsroToBMUTENb (MCHOJIHUTEJbL, poIaBell) obOsg3aH CBOEBPEMEHHO
OPEenoCTaBJIATE IIOTPEOUTEII0 HEOOXOOVMMYI M OOCTOBEPHYI MHOOPMALMI O
TOoBapax (paborax, yciayrax), ofecneuMBawllyld BO3MOXHOCTH MX
IpaBMUJIbHOTO BEOOpPa. [I0 OTIeJIbHEIM BMIAM TOBApPORBR (paboT, ycayT)
[IepedYeHb M CIOCOOH IOBeleHMsa MHOOpMaLuUM OO HOTpebuTresisd
yCTaHaBIMBATCA [IpaBUTENbCTBOM Poccumckoy demepaumu.

2. VudpopMaumsa o ToBapax (paborax, yciayrax) B o0sg3aTeJIbHOM IHOpAalKe
OOJDKHa COIEepPXaTh:

HaVMEeHOBAaHME TEeXHMNUEeCKOT'O peTJlaMeHTa MJIM MHOEe YyCTaHOBJIEHHOE
3aKOHOIDaTeNnbCTBOM Poccuiickoy denmepalny O TEXHMUECKOM PeryJIMPOBaHUMU
M CcBHUIeTeNbCcThyllee 00 00A3aTEJIbHOM IIOATBEPXIECHUNM COOTBETCTBUA
TORapa OOO3HAUeHUE;



cBeneHusa OO0 OCHOBHEIX NOTPeOMTEJIECKMX CBOMCTBaxX TOBapoB (paboT,
YyCJIyT') , B OTHOUWEHUM NPOOYKTOB IMUTAHMA CBeIeHUd O cocTaBe (B TOM UMCIIe
HaMMeHOBAaHME MCIIOJIB30BAHHEIX B IIPOLIECCE MITOTOBJIEHMS IPOOYKTOB
NUTaHUSA NUIEBHX OOOaBOK, OMOJIOTMUECKM aKTUMBHEIX NODOaBOK, MHOOPMALIMSA
O HaJIMUMM B NPOOYKTaX NUTAHMUSA KOMIIOHEHTOB, I[NOJIyUEeHHHX C IIPMMEHEeHUEM
TeHHO-MHXEHEPHO-MOOUOMLIMPOBAHHEX OPI'aHM3MOB, B CJydae, eCJu
comepXaHye yKasaHHEIX OPTaHM3MOB B TaKOM KOMIIOHEHTE cocCTaBJjdeT OoJjee
OeBATU HeCATHX IPOLeHTa), NMIEBOM LIeHHOCTHM, HasHaudeHuM, 00 YCJIOBUAX
IPpUMEeHEeHUSI U XPaHEeHMS NPOIOYKTOB MMUTAHMUS, O CrIocofax M3TOTOBJIEHUS
TOTOBHX OJiom, Bece (obweme), ImaTe UM MecTe MI3TOTOBJIEHUS U YIaKOBKU
(pacdacorkM) NPOOYKTOB NMTAHMUA, & TaKXe CBEeINeHMS O NIPOTUBOIOKAZAHUAX
IOJIg UX TIPUMEHEHUS I[IPUM OTHOEJIbHHIX 3abojieBaHMAX. [lepeueHb TOBAPOB
(pabor, ycayr), mHOOpMalLMsa O KOTOPEIX IOJDKHA COINEPXaTb
IPOTUBOIIOKAZAHMUSA IJIS MX IIPMMEHEHMS I[IPU OTHOEJIbHEX 3aboJjieBaHMAX,
yTBepxmaeTcsa IpaBUTeNbLCTBOM PoccuMickom demepaunu;

LeHYy B pyOJax UM yCJIOBMSA NpuobOpeTeHMA TOoBapoB (paboT, ycayI), B TOM
yycJie IIpM OoIljlaTe TOBApPoOBR (paboT, YyCayI') uUepes OlIpeneljleHHOe BpeMd

[IOCJIe UX Iepenmaulr (BEHIOJIHEHMSA, OKa3aHMA) NOTPebuTeln, HNOJIHYyD CyMMYy,
nomJjiexalyio BHILJIATEe HOoTpebuTreseM, M I'paduK OOTAUEHMS BTOM CYMMEBI;

TapaHTUWHEIM CPOK, €CJM OH YCTaHOBJIEH;

npaBmila M yCJIOBMA 30OPeKTMBHOTO M OE30I0AaCHOT'O MCIOJbL30BAHMA TOBAPOB
(pabor, ycuyr);

nHbopMauMio 00 DHepreTUdecKoM 20OeKTMBHOCTM TOBAPOB, B OTHOUEHUMU
KOTOPHX TpebOoBaHME O HaJIMuMM Tako¥ MHOOPMalLMM OINpeleJIeHO B
COOTBETCTBUM C B3aKOHOHNATEJIECTBOM OO BHEPIOCOEPEeXeHUM UM O IIOBBIIEHUNU
SHEepreTnudYeckoy s0QeKTUBHOCTH;

CPOK CJyXOE MM CPOK T'OOHOCTM TOBApOB (paboT), YyCTAHOBJIEHHEI B
COOTBETCTBMUM C HacCTOAWMM 3aKOHOM, a TaKXe CBeIeHMs O HeOOXOIMMEIX
IeVICTBMAX NOTPeOMUTesId IO MCTEeUYEHMM YKASZaHHBIX CPOKOB M BO3MOXHBIX
IIOCJIeNCTBUAX [PV HEBEIIOJIHEHMM TaKMX NOEeVCTBUM, e€CJM TOBapel (paboTH)
10 MCTEYEHMM YyKAa3aHHEIX CPOKOB IPENCTAaBJIAIT OINACHOCTBb IOJII XM3HU,
300POBbA U MMylleCTBa MNOTPeOUTEeNId MM CTAHOBATCHA HENPUTOIHBIMM IJIA
JMICIIOJIB30BAaHMS I[10 Ha3HA4YEeHUO;

ampec (MecTo HaxoxIeHUs), OMPMEeHHOEe HauMMeHOBaHMe (HauMMeHOBaHUE)
MU3TOTOBUTENA (MCIOJHUTEJNS, NponmaBlid), YIOJHOMOYEHHOM OpPIaHM3aLuM
UM YIOJIHOMOUEHHOTO MHIOMBUIAYAJIBHOT'O NPEeONNPMHMMATEJS, MMIOPpTEepa;

nHbOopMaLMw 00 00sA3aTeJIbHOM NOATBEPXIEHUM COOTBETCTBMSA TOBAPOB
(paboT, ycnyr), yKasaHHBEX B MIyHKTe 4 cTaTbM / HaACTOAmETo 3aKoHa;

nHOOPpMaALMID O MHNpabBuMilax IponaxXy TOBapOB (BBIIOJNHEeHMI paboT, OKaszaHMUA
yeayr) ;

yKa3aHMe Ha KOHKpEeTHOe JIMIIO, KOTOopoe OyIeT BHIIOJHATL paboTy
(oxkazeBaThL yCaAyTy), UM MHOOPMALMIO O HEM, e€CJiM BTO MMeeT 3HaueHue,
MCXOona U3 xapakTepa paboTe (ycuayIru) ;



YKasz3aHMe Ha MCIIOJIB30BaHME @OHOI‘paMM IIPM OKa3aHUMM pa3BJIEeKaTeJIbHBIX
YCIIYyT" MUCIIOJIHUTEJIAMY MY 3BIKaJIbHBIX HpOMBBeHeHMﬁ.

Ecnu npuobpeTaeMelM norpedburesieM TOBap OBl B YyINOTPeOJIEHUMM MIIM B HEM
YCTpPaHAaJICa HeIOCTaTOkK (HeOoCTaTKM), HOTPpebuTesio IOOJIKHAa OBTh
npenocTaBjieHa MHOopMaumsa o0 2TOM.

3. VudpopManMsa, NpemyCMOTPEeHHas NYyHKTOM 2 HaCcTodueM cTaThbM, OJOBOOUTCSH
IO CBeIeHMS MNOoTpedbuTesyiell B TeXHUYECKOM OOKYMEeHTaluM, IpujlaraeMoy K
ToBapaM (paboTamMm, ycJayraMm), Ha B2TUKETKaX, MapKUPOBKOM MJIM MHEM
crioco6oM, IIPUHATEIM OJIS OTHEJIbHBEIX BMIOB TOBApoB (paboT, ycCayr).
MubopMaumsa o6 o6sa3aTeJIbHOM INOATBEPXIESHUM COOTBETCTBUS TOBAPOB
IpencraBJjigeTCcsda B IOpAOKe U crnocobamMy, KOTOPHE YCTaHOBJIEHH
3aKOHOINATEJNILCTBOM Poccurickon deepalu O TEXHUUECKOM PeTryJIMPOBaHMUM,
” BKJIOUaeT B ceOs CBeIeHMS O HOMEepe HOOKYMeHTa, NOOTBEePXIaKnlero Takoe
COOTBETCTBME, O CPOKE €TI0 HeMCTBMA M 00 opraHmM3aluM, €TI0 BHEIABIEHN.

ABzan yrTpaTuil cuiy. - demepalibHBIM 3akoH oT 21.12.2004 N 171-03.

Crarbsa 11. Pexum paboTe IponaBlia (MCIOJHUTEJS)

1. PexuMm pa®oOTH TI'OCYHAapPCTBEHHHX, MYHUIMIAJBLHEX OpITaHM3alun
TOPTOBJIM, OHTOBOI'O UM MHEX BUIOOB ODCJYyXUBAHUSA NOTpebuUTesieN
YCTAHaBJIMBAETCH 10 PEUEeHUI0 COOTBETCTBEHHO MCIIOJHUTEJIBHBEIX OPI'aHOB
cybpekToB Poccumickon demepallM M OPT'aHOB MECTHOIT'O caMOoylpaBJIeHUS.

2. PexuMm paboTH OpTraHmM3alMy, OCYHECTBIAKIMX IeITeJIbLHOCTL B cbhepax
TOPTIOBOTO, OETOBOIO M MHEIX BUIOOB OOCJIyXMBAHMA HOTpebOuUTEeJiel M He
YKa3aHHEIX B IIYHKTe 1 HacTodWeM CTaTbM, a TaKXe MHIOMBUIYAJIbHBIX
npennpMHMMaTesiey yCTaHaABIMBAETCH MMM CaMOCTOSTEJIBHO.

3. PexuMm paboTH OpomaBlia (MCIOJIHMUTEJIS) INOBOOMUTCS OO CBEIESHUS
norpebuTresiey M OOJDKEH COOTBETCTBOBATH YCTAHOBJIEHHOMY .

Crarbsa 12. OTBETCTBEHHOCTbH MBTOTOBUTENA (MCIOJHUTENS, OpolaBla,
BJlIaeJsiblla arperaTopa) 3a HeHaaexamyi mHbopMalmio O ToBape (pabore,
yCayre)

1. Ecau moTpedbuTesilo He NpenoCTaBJiIeHa BO3MOXHOCTB He3aMeIJIMTEJIbHO
NOJIyUMTh [IPM 3aKJINUeHMM OOTOBOpa MHOOpMaLMiO O ToBape (pabore,
yCcJyTre), OH BIpaBe noTpeboBaTh OT MNpolaBlia (MCIIOJHUTEJIS) BO3MENEHUS
yGI::ITKOB, IIPUYVIHEHHBIX HeoDOCHOBAHHEIM VKIIOHEHVEM OT 3aKJIIUYEeHWMA
IOTOBOPA, a €CJIM OHOTOBOP 3aKJIUEH, B PasyMHEM CPOK OTKasaThbCHa OT €TI0
VICIIOJIHEHVA U HOTpeCjOBaTb BO3BpPAaATa ynnaquHoﬁ 3a TOBaAp CYMMEI U
BO3MEIEeHMS OPYyI'MX YOBTKOB.

[Ipr OoTkaze OT MCIOJIHEHMSA IOT'OBOpa HNOoTpedbuTesib O00S3aH BO3BPATUTH
TOBAapP (pe3yJybTaT pab®OoOTH, YyCIyIM, €CJM 3TO BO3MOXHO IO MX XapaKTepy)



OpodaBUy (MCIOJIHUTEJO) .

2. llponmamel (MCIOJIHUTEJIL), He NPelNOCTAaBUBIIMY [IOKYyINIATEJIO IIOJIHOM U
OOCTOBEPHOM MHOOpMaLuMM O ToORBRape (paboTe, yciayIre), HeceT
OTBETCTBEHHOCTEL, INPEOYCMOTPEHHYIO NyHKTaM 1 — 4 cTraTey 18 MM NyHKTOM
1 crareu 29 HacTOAmWEeTO 3aKOHa, 3a HENOCTATKM ToBapa (paboTe, yCJayITu),
BOBHUKIIME IIOCJIE €T0 Iepenaduu MHOTPebUTENIo BCJEICTBME OTCYTCTBUS Y
HeTro TakoM MHOOPpMalLMUM.

2.1. Bylazmeseln arperarTopa, OPelOoCTaBUBMLMUM NOTPebUTEJI0 HENOCTOBEPHYIO
WM HEIOJIHYI MHQOpMAalMI O TokBape (ycjyre) WIM OpoHabBlie
(McnoJiHMTEJIe) , Ha OCHOBAHUM KOTOPOM NOTpebuTrejeM OBJI 3akKJIOUeH
OOTOBOP KyNIM-NPpOonaxy (OOTOBOP BO3ME3IHOI'O OKa3aHMa yCJyI') C
IPONAaBLOM (MCIOJIHUTEJIEM), HEeCeT OTBEeTCTBEHHOCTbL 3a yOHTKY,
IPUUYMHEHHBE NOTPeOUTEeJI0 BCJIEeICTBME NPeNOCTAaBJIEHMS eMy Takou
vHQOPMaLIUM .

Ecniu mMHOe He NpelyCMOTPEHO CcoIJlalleHMeM MexIy BJaleJiblieM arperaTopa
¥ TIPOIAaBLIOM (MCIOJIHUTEJIEM) WJIM He BETEKaeT M3 CYIleCTBa OTHOUEeHUMN
MeXIy HMMM, OTBETCTBEHHOCTL 3a MCIIOJIHEHMEe HOOTOBOpa, 3aKJIOUEeHHOTO
norpebuTesieM C NPOHOaBLOM (MCIOJIHMTEJIEM) Ha OCHOBAHUU
IpenoCTaBJIEHHOM BJlameliblleM arperartopa uHbopMauum O ToBape (yciyre)
WM ONpolaBlle (MCIOJIHUTEJIe) , a Takxe 3a CoOJinIeHMe IpaB norpeburesen,
HapylUleHHBIX B pesyJibTaTe Iepelauyu HoTpedbuTesio ToBapa (ycayIru)
HeHamJjexalmero kKauecTBa M OOMEeHa HeNpPOINOBOJILCTBEHHOT'O ToBapa
Hajlexalero kKadecTBa Ha aHAJIOTMYHEM TOBap, HeCceT IpoHaBell
(MCIOJIHUTENB ) .

Biamesiely arperaTropa He HeCeT OTBETCTBEHHOCTHL 3a yOBITKM, [IPUUMHEHHEBE
IOTPEOUTEJII0 BCJIEOACTBME IMNPedOCTAaBJIEHUS €My HeIOCTOBEPHOWM WU
HENOJIHOM MHpOpMauMM O ToBape (yciuyre), B Cciydae, e€CJM BJaneJell
arperaTopa He M3MeHAeT MHPopMaluio O TORape (yciayre), NpeldoCTaBJIEHHYIO
OIPOHNAaBLOM (MCIIOJIHUTEJIEM) M COIEPXallyloCad B MIPEeOJIOXEeHUM O BaKJIUEeHUU
OOTOBOPa KyNIIM-NPOoHoaxXu (ODOTOBOPa BO3BME3IHOTO OKA3aAHMA YyCIyT) .

2.2 . lloTpebuTesb BIPaBe NPeObaBUTHL TpebOoBaHUE K BJaOeJiblly arperarTopa
O BO3BpATE CYMMHl [NPOMU3BENEHHOM MM MNPelBapMTEJIbHOM OIJIaTEL ToBapa
(ycomyrm) . BiagzeJsien arperaTopa BO3BpallaeT CyMMY I[IOJIYUEHHOWM UM
IpeOBapPUTEJIBHOM OIJIATH TOBapa (yClyI'M) B TeUeHMEe OeCASTU KAJIEHIAPHEIX
OHEM CO IOHSA NPpenObAaBJIEHMA HOTpebuTesieM TaKoT'o TpeOOBaHMA IIpU
OOHOBPEMEHHOM HaJIMUMM CJEOYyRIMX YCJIOBUM:

TOoBap (yciayra), B OTHOIEHMM KOTOPOTO NOTpebMTesieM BHeCeHa
npenBapmuTesibHAaA ONJlaTa Ha OaHKOBCKMM CUeT BJjlalejiblia arperartopa, He
nepenaH NOTpebuTelv B CPOK (ycJyra He OKasaHa B CpPOK) ;

IoTpedbuTenb HANpabBMJl NPOHaBLYy (MCIOJHUTEJ) yBeIOMJIeHMe OO0 oTKase
OT MUCIIOJIHEHM S OOTOBOpa KyNIM-Ipolaxy (IDOToBOpa BOBME3OHOT'O OKAakaHUS
YCJIyT') B CBSA3M C HapylleHMEM NPONaBLOM (MCIOJHUTEeJEM) o00sa3aTesIbCTBa
nepenaTthk TORap (okKasaTh yClayTly) B YCTAHOBJIEHHEIN CPOK.

Hapany ¢ TpeboBaHMEM O BO3BpATE CYMMEl IPEOBAPUTEJIEHOM OIJIATEL TOBapa
(ycnmyru) norpeburesb HanpaBJifgeT BJaleJiblly arperaropa NOoOTBepXIeHMe



HalpaBJIeHUS NPOHNAaBLY (MCIIOJIHMUTEJD) YyBeIOMJIeHMS OO oOTkKa3e OT
VICIIOJIHEHMS HOOTOBOPAa KYIIM-TIPOIOaxy (IOTOBOPa BO3ME3IHOT'O OKa3aHUS
YCIyT) .

Ecym MHOE He NpPpelyCMOTPEHO YCJIOBUSMU I10JIb30BATEJIBECKOT'O MM MHOTO
corJlalleHMs NOTpebuTesid C BJamejiblieM arperaropa, yBeIOoMJIeHUe
npomaBUy (MCHOJHMUTeJ0) 06 OoTKase OT MCIOJIHEHUS OOTOoBOpa
KyILJIU-Iponaxy (ODOoToBOpa BO3MEe3OHOTO OKasaHUAa yCJyI') MOXeT OBTb
HalpaBJIeHO BJlaleJiblly arperaTopa, KOTOPHM o043aH HaAIpaBUTL €TI0
OpodaBUy (MCIOJIHUTEJIO) .

2.3. B ciayuyae, ykKasaHHOM B IIyHKTe 2.2 HACTOAINEM CTAaTbM, BJlameliell
arperaTopa BIpaBe 0OTKasaThb [NOTPedUTEJII0 B BO3BpPATE CYMMH
NPpeIBapuTEJIbHOM OIJIaTh ToBapa (yCJyI'M) HOPpM IIOJIyUdeHUM OT IIpoIaBlia
(MCIIOJIHUTEJIA) TOOTBEPXIOEHUS MNPUHATUS NoTpedbuTeseM ToBapa (oOKa3aHUs
YCIIyTHM) [OPU YCJIOBUM, UTO KOIIMS TAKOT'O IONTBEpPXIeHMs Oblyla HalpaBJieHa
BJlIaeJiblleM arperaTopa IOTpebUTeso B TeUeHKe IeCATUM KaJIeHIAaPHBEIX IOHeU
CO IOHS NOJIydeHMs BJaleJiblleM arperaropa TpeboBaHMA O BO3BPATE CYMME
NpenBapuUTeJIbHOM OIlJIaTEl TORapa (ycayru) . B ciaydae HecoTJiacusa
noTpedbuTesia C NpelCTaBJIeHHBIMM BJlaIeliblleM arperaTopa
OoKazaTeJIbCTBaMM [IPUHATHUS DOTpebuTesieM TORapa (okazaHusa yCayIu)
noTpedbuTesib BIpaBe TpeboBaTh BO3BpPaATa CYMMH IPOM3BEIEHHOW UM
IpenBapUTEeJIbHOM OIlJlaTh ToBapa (ycayIru) B CcynebHOM Iopsalke.

3. [pu ODpMUMHEHMUM Bpela XM3HM, 3IOOPOBLI M MMYINECTBY IOTpPeOUTEeNd
BCJIEICTBME HENPENOCTAaBJIEHUS €My II0JIHOM M INOCTOBEPHOM MHbOpMaALMM O
TOoBRape (paboTe, ycJayre) noTpebuTesib BIpaBe NOoTpebOOBaTh BO3MEIEHMS
TaKOTO Bpela B NOPAOKe, NPeNyCMOTPEeHHOM cTaTtbelM 14 HacToAweIro
BaKOHa, B TOM UMCJIe IIOJIHOIT'O BO3MeEUeHWMA y6bITKOB, IIPMYVIHEHHBIX
IPMPOIOHEIM OOBEKTAM, HaXOOAWMMCH B COOCTBEHHOCTM (BJIaOEeHUM)
norpedurens.

4. Ilpy paccMOTpeHMM TpebOOBaHMM HOTpebuTesid O BO3MENEeHUM yOEHTKOB,
IIPUYMHEHHBIX HEeINOCTOBEPHOM WMJIM HENOCTATOWHO IIOJIHOM MHOOpMalMel O
TOoBape (paboTe, ycayre), HeOOXOOMMO MCXOIUTb M3 MIPenloJoxXeHusa o6
OTCYTCTBUM y NOTPeOUTEeJNS CHEeLMaJIbHEIX [IO3HAHUM O CBOMCTBAX U
XapakTepucTukax ToBapa (pa®oTe, yCJIyIu) .

Crarbsa 13. OTBEeTCTBEHHOCTbL M3TOTOBUTEJNS (MUCIOJNHUTENS, Nponasla,
YIIOJIHOMOYEHHOM OpTaHM3alMM MIIM YINOJIHOMOYEHHOTO MHIMBUIYAJBHOTO
NpennpmMHuUMaTesiss, MUMIOPTEepa) 3a HapylleHMe npaB HoTpedburelel

1. 3a HapyleHMe IOpap HoTpebuTesiey U3TOTOBUTEJbL (MCIOJHUTEID,
npomaeell, YIOJHOMOUYEHHAad OpTaHM3alUuusa UM YIOJHOMOUYEHHLM
VHOVBUIOYAJbHEM NPenlpMHMMATEeJb, MMIOPTEP) HEeCeT OTBETCTBEHHOCTH,
NpenyCMOTPEHHYD BaKOHOM MJM IOT'OBOPOM.

2. Ecny MHOe He YyCTaHOBJIEHO 3aKOHOM, YOHBTKM, IIPUUMHEHHBE
IoTpedbuUTesn, [NOOJIeXaT BOSBMEIEHMI0 B IIOJIHOM CyMMe CBEePX HEeYCTOMKMU
(menm) , yCTaHOBJIEHHOM 3akKOHOM MJIM IOOTOBOPOM.



3. Ymojara HEeYyCTOMKM (IIeHM) M BO3MelleHMe YORITKOB HE OCBOOOXIAT
M3TOTOBUTENA (MCIOJHUTEJNS, NponaBlia, YIOJHOMOUEHHYIO OPTaHMU3aLMI0 UM
YIIOJIHOMOUYEHHOT' O MHIMBUIYAJILHOTO NPellpMHMMATEJS, MMIOoOpTepa) OT
VICIIOJIHEHMA BO3JIOXEHHHIX Ha HeTo 0043aTelJIbCTB B HaAType Iepen
norTpedbuTresieM.

4., VI3TOTOBUTEJIb (MCHOJ’IHMTGJ'IB, Inpomaepel, YIIOJIHOMOUEHHAA OpIraHM3alund
MJin yHOJ’IHOMOquHBIﬁI MHHMBMHyaﬂbHBIﬁI InpenlnprHuMaTelJlb , MMHOpTep)
OCBODOOXIaeTCd OT OTBETCTBEHHOCTM 3a HEUCIOJIHEHME 00g3aTesJIbCTB UM
3a HeHaJlexallee MCIIOJIHEHMe 00493aTejIbCTB, €CJAM OOKaxeT, UYTOo
HEUCHOJIHEHME ODA3aTEeJIbCTR MM MX HeHanJjiexallee MCIOJIHEHUE nIpoms3omiio
BCJIeOoCcTBUE HeﬂpeOHOHMMOﬁI CWJIBI, a TaKXe IIO0 MHBIM OCHOBaHMAM,
InpeoyCMOTPEHHBEIM 3aKOHOM.

5. TpeboraHMa norpedbutrensa o6 ynjaTe HEYCTOMKM (IeHu),
IpenyCMOTPEHHOM BakKOHOM MJIM IOT'OBOPOM, IIOAJIEXAT YIOBJIETBOPEHUIO
VU3TOTOBUTEJIEM (MCIOJIHUTEJIEM, IPOINaBLIOM, YIOJHOMOUYEHHOM
opraHM3alMey MM YIHIOJIHOMOUEHHHM MHIOMBUIYaJIbHEIM IPeOlIPMHMMATEJIEM,
VMIIOPTEPOM) B HOOOPOBOJIBHOM IOPSAIKE.

6. I[Ipy yIOOBJIETBOPEHUM CyHOOM TpeDOOBaHMUM NNOTPpeOuTesis, YCTaHOBJIEHHHX
3aKOHOM, CyJI B3BICKMBAaeT C MU3TOTOBMUTEJNA (MUCIOJHUTENS, IPpOoHNaBla,
YIIOJIHOMOUYEHHOM OpTaHM3alMuM MM YIOJHOMOYEHHOT'O MHIOMBUIYAJIBHOITO
NpennpMHMUMaTesiss, MMIOPpTEepa) 3a HecoOJoIeHre B TOOPOBOJIBHOM MNOPAOKE
YIOOBJIETBOPEHMUA TpeboBaHUM NOoTpeburensa mrpad B pas3Mepe NATbIOECAT
IIPOLEHTOR OT CYMMEl, IIPUCYXIOEHHOM CYIOOM B IIOJIb3Y NOTpebuTresid.

Ecaim Cc 3agBJIeHMEM B 3alMTy IpPaB HOTPeOMTEJIS BEICTYyNAT OOIEeCTBEHHBIE
oOBeOMHEHHUSS noTpedbuTreseyr (MxX accoumalny, COK3EBL) MM OPTaHEl MECTHOTIO
caMOyINpaBJIeHMS, NATbIECHT IPOLEHTOBR CYMME B3EICKAHHOTO wmTpada
IEePEeuncCadanTCa yKas3aHHEIM OO0BEeOMHEHMAM (MX accouMalumsaMm, CoKn3aM) WK
opraHaMm.

Crarpsa 1l4. VMymecCcTBeHHAass OTBETCTBEHHOCTL 3a Bpen, NIPUUMHEHHBM
BCJIEOCTBME HEeOOCTATKOB ToBapa (paboTe, yCJIyIM)

1. Bpen, NPMUYMHEHHHBM XMU3HM, 3IOOPOBbK MM MMYLNECTBY OTpedbuTerns
BCJIEACTBME KOHCTPYKTUBHBEIX, NPOM3BOIACTBEHHEIX, PELENTYPHBIX MM MHBIX
HeOoCTaTKOB ToBapa (paboTe, yCIyIM), OOIJIEXUT BO3MENEHMID B I1OJIHOM
obwveMe.

2. TlpaBo TpebHoBaATh BO3MENEHUS Bpela, IIPUUMHEHHOTO BCJIEOCTBUE
HEeOOCTaTKOB TOBapa (paboTe, yCJayIM), NPMU3HAETCS 3a JIOOBM I10TEepPlIeBUMM
HEe3aBUCUMO OT TOT'O, COCTOSJ OH B IOOTOBOPHEIX OTHOIEHMUSX C MNPOIaBlIOM
(McnnoJIHUTEeNIeEM) WMJIM HeT.

3. Bpen, NOPUUMHEHHEB XMWU3HM, 3IOPOBLI WMJIM UMYHNECTBY IOoTpeduTens,
IOIJIEXUT BO3MEUEHMIO, €CJIM Bpel NPUYMHEH B TEeUeHMEe YyCTAaHOBJIEHHOTO

Cpoka CJyXObBl MJIM CpOKa I'OOHOCTM TOoBapa (paboTh) .

Ecnim Ha TOBap (pesyiabTaT pabOTE) IOOJDKEH OBTH YyCTAHOBJIEH B



COOTBETCTBUM C NyHKTamMu 2, 4 crarby 5 HacTodAmero 3akKoHA CPOK CIIYXOE
WM CPOK TOOHOCTM, HO OH He YCTaHOBJIEH, JMOO HoTpeduTesio He Obllia
npenocTaBJieHa IOJIHAS M IOOCTOBEepHas MHbOpMALMS O CPOKE CJIIYyXOBl MM
Cpoke TomHOCTM, JKOO noTpeduTesib He ObJI NPOMHOOPMMPOBAH O
HeOOXOOMMHX IEMCTBUAX 10 MCTEUEHUM CPOKAa CJIYXOB MM CPOKa I'OOHOCTH
Y BOSBMOXHBEIX I[IOCJIEICTBMAX IIPM HEBBIIIOJHEHUM yKAaBaHHBEIX IeMCTBMI, JMOO
TOBApP (pe3’ysibTaT pabOoOTH) 10 MCTEUEHUM DTUX CPOKOB IPEeICTaBJIAET
ONACHOCTBL IJIS XM3HM UM 3OO0POBLS, Bpen NOIJIEXMT BO3MENEHMIO He3aBUCUMO
OT BPEMEHM eT0 IPUUMHEHUS.

Eciu B COOTBETCTBMM C INYHKTOM 1 CcTaTbM 5 HacTosAmero 3akKoHa
MB3TOTOBUTEJb (MCIOJHUTEJIb) He YCTaHOBMJI Ha ToBRap (paboTy) Cpok
CJIyXOHEl, Bpel MNOIJIeXUT BO3MEIEHMIO B CJlydae eI'0 IIPUUMHEHMS B TeueHUe
IeCATH JIET CO OHA Nepelauy ToBapa (paboThl) NOTPeOUTENn, a €ClM OEHb
nepenayy yYyCTAHOBUTHL HEBO3MOXHO, C IaTh M3TOTOBJIEHUSA ToBapa
(OKOHUYAHMA BHIIOJIHEHUSA PabOTH) .

Bpen, NOPMUMHEHHEM BCJIEONCTBME HEeIOCTAaTKOB TORapa, IMNOIJIEXUT
BO3MEIEHMIO NPOINAaBLIOM MM MI3TOTOBUTEJIEM TOBapa I10 BHOOPY
IIOTEpPIEeBUETO.

Bpen, NpMUYMHEHHBY BCJIEOCTBME HEOOCTATKOBR Pab®OTH MM YCJIYyITHY, MNOOJIEXUT
BOBMEIEHUI0O MCIIOJIHUTEJIEM .

4., VI3TOTOBMTENDL (MCHIOJIHMTEJIb) HEeCeT OTBETCTBEHHOCTH 3a Bpen,
IPUUMHEHHE XM3HM, 3IOOPOBLI MM MMYyULIECTBY INOTPEeOUTENS B CBA3U C
MCIIOJIb30BAHMEM MaTepMrasyioB, O0OPYHNOBaHMSA, MHCTPYMEHTOB M MHHX
CpencTB, HEOOXOIMMEIX IJIS NPOM3BOLCTBA TOBAPOB (BHIIOJNHEeHUHA pabdor,
OKaszsaHuAa yCJyT), HEe3aBMCHMMO OT TOIO, IIO3BOJIAJ YPOBEHb HAYUYHHX U
TEXHNYUECKMX BHAHUM BHABUTL MX OCOOBIE CBOMCTBA WM HET.

5. M3roToBUTENb (MCIOJHUTEJbL, IpoIaBell) ocBoDoOXIaeTCcsa OT
OTBETCTBEHHOCTM, €CJIM OOoKaxeT, 4YTO Bpen IIPUMYMHEH BCJIEOCTBME
HereOHOHMMOﬁ CUJIEL MJIVI HapPyUEeHMA HOTpG@MTeHeM YCTAaHOBJIEHHEBIX I1PaBWMII
MCIIOJIb30BAaHMSA, XPAaHEHUSI WM TPaHCIOPTUPOBKM ToBapa (paboTh,
YCIyTun) .

Crarpa 15. KoMmmneHcaumsa MOpPaJjibHOT'O Bpena

MopaJsbHEIM Bpen, NPUUMHEHHBM HOTPEOUTEJIO BCJIEOCTBME HAPYUWEHUS
MU3TOTOBUTEJIEM (MCHOJIHMUTEJIEM, IPOOaBLOM, YIOJHOMOUYEHHOM
opraHM3aluMey MM YIOJHOMOUEHHEIM MHIVMBUIOYAJIbHBIM NPEeONpMHMMAaTEJIEM,
VMIIOPTEPOM) IIpaB HOTpPebUTesis, NPeldyCMOTPEHHBEIX BaKOHaMM M IPAaBOBBMU
akTaMu Poccumickoym denmepauumr, peryaMPYyRUMMM OTHOWEHMS B 00JacCTU
3alMTH IPAB HOTpebuTresiel, HOIJIEXUT KOMIIEHCAaLUMM NPUUMHMTEJIEM Bpena
IpM HaauMuuy eTI'0 BMHEIL. PasMep KOMIEeHCalMM MOPAaJIbHOT'O Bpela
omnpenesigseTcda CyIOOM M He 3aBUCUT OT pas3Mepa BO3MelleHMA MMYINeCTBEHHOTI'O
Bpena.

KomMmnieHcaumsa MOPaJIbHOI'O Bpella OCylWeCTBJIA€TCHA He3aBMCHMMO OT
BO3MEIEeHMA MMYULIECTBEHHOI'O Bpela M IIOHECEHHEIX HOTpG@MTeHeM y6HTKOB.



Crarpa 16. HemomnycTumble yCJIOBMS IOTOBOpa, ylleMIdolMe IpaBa
norpeduresis, 3alpeTH M 00A3aHHOCTM, HaJlaraeMele Ha IIpoJaBlia
(ucnonHUTENS, BJaleliblla arperartopa)

1. HemonyCTHUMEIMM YyCJIOBMAMM OOTOBOpa, YUEMIAKIMMHU Ipaka NOoTpedburesd,
ABJIAITCS YCJOBMHA, KOTOPHE HapyWalT IpaBuia, YyCTaHOBJIEHHEE
MEeXIYHAPOIHEMM OOTOBOpaMu Poccurickoy demepaluM, HACTOAWMM 3aKOHOM,
3aKOHAMU ¥ MNPVHUMAEMEIMM B COOTBETCTBUM C HUMM MHBEMU HOPMATVBHBMU
IpaBOBEIMM aKTaMu Poccuiickon demepaluy, PeTyIMPYRIMMM OTHOUEHUS B
ofbJjlacTM 3amMTH IpaB norpebureser. HemomyCcTuMBIE YCJIOBMS IOOT'OBOPA,
yileMJide IpaBa HOTpeduTesis, HMUUTOXHE.

Ecim BKJIIOUEHME B IOTOBOP YCJIOBMM, VYVIEMISOIMX [IpaBa norpebmures,
IIOBJIEKJIO NPUUYMHEHMEe YOETKOB INOTPeOUTEJII0, OHM I[IONJIeXaT BO3MEIEHU
OpOoOaBLOM (M3TOTOBMUTEJIEM, MCIOJHUTEJIEM, MUMIOPTEPOM, BJlameliblieM
arperaTopa) B I[IOJIHOM OOBeMe B COOTBETCTBMM CO CTaThbel 13 HacToOdmero
3akKoHa.

TpeboBaHMe NOTPeObUTENIA O BO3MENEHM YyORTKOB IIOIJIEXUT YIOOBJIETBOPEHMIO
B TeueHMe IeCATM OHEM CO IOHS €TI0 NpenbsBJIeHUA.

2. K HemonmyCTUMEIM yCJIOBMAM IOTOBOpPa, YUEMIAOIMM Ipaka HoTpeburend,
OTHOCSATCSH :

1) ycJoBMSA, KOTOPHE NPEOOCTAaBJIAIT IPOHNABLY (M3TOTOBUTEID,
VICTIOJIHUTEJIO, YIIOJHOMOUYEHHOM OPpITaHM3alUUM MM YIHIOJIHOMOUEHHOMY
VHIOIMBUIOYAJIbHOMY NPEeINPMHMMATEJD, MMIOPTEPY, BJAaIeJbly arperaropa)
IpaBO Ha OIOHOCTOPOHHMUM OTKAas OT MCIOJIHeHUS obsa3aTesibCTBa WU
OODHOCTOPOHHEE UBMEHEHME YCJOBUM oOsa3aTesibCcTBa (IpelMeTa, LIEeHH,
CpOKa M MHBIX COTJIACOBAHHEIX C NOTPebUTeJieM yCJIOBUM), 3a MUCKIIOUEHUEM
cJlyuyaeB, €CJM 3aKOHOM UJIM MHBIM HOPMAaTMBHEM [IPABOBEIM aKTOM POCCUNMCKOM
denmepauun NpegyCcMOTPeHa BO3MOXHOCTD NPeJOoCTaBJIeHMSa JOTTOBOPOM TakKOoI'O
npasa;

2) yCJOBMS, KOTOPEE OTPAHUUMBAKT IIPaBO IOTPeOUTENIS Ha CBODOOMHEIM
BEIDOP TEPPUTOPMAJIBHOM MONCYHOHOCTM CIOPOB, NPEOYyCMOTPEHHE [IYyHKTOM
2 crarebm 17 HacTOdmero 3akoHa;

3) YyCJIOBUSA, KOTOPHE yCTaHaBJIMBAT IJid HOTpedbuTelsia mrpadHble CaHKLUUU
WUV MHBE O0O0SA3aHHOCTHM, IMPEeNSTCTBYKIME CBOOOIHOM peajMs3almMu IpaBa,
YCTAHOBJIEHHOTO CTaTbel 32 HACTOAmEeIro 3aKoHAa;

4) YCJIOBMA, KOTOPEIE MCKIIOYAKT WJIM OI'PaHMYMBAKT OTBETCTBEHHOCTDBb
InponoaBlia (M3I‘OTOBMT€J’IH, VICIIOJIHNTEJIA, yHOJ’IHOMOquHOIZ OopraHmMzalumm UJin
YIIOJIHOMOYEHHOTI'O MHIMBUMIOYAJIBHOT'O IIpedlipMHMMaTeJld, MMIIOpTEepa,
BJlageJiblia ar'per'aTopa) 3a HeMCIIOJIHEeHMEe WMJIM HeHaljlieXallee MCIIOJIHEeHNME
obga3aTesqLCTB II0 OCHOBaHMAM, He IMNpelyCMOTPEHHEIM 3aKOHOM;

5) ycJoBMsa, KOTOPHE OOYCJIOBIMBAKNT NpMoOpeTeHMe OOHMUX TOBaApPOB (paboT,
yCJayT) o643aTeJsIbHBEIM IPpUOoDpeTEeHMEM UHEIX TOBAPOB (paboT, yCayIr), B TOM



drcriie IrpelyCcMaTplBamoT obsg3aTesIbHOEe 3aKJIIUeHMEe MHBIX JOTOBOPOB, €CJIn
MHOEe He TIpelyCMOTPEeEHO 3aKOHOM,

6) yCJIOBMS, KOTOPHE NPEeOyCMaTPUBAT BEHIIOJIHEHME HOOIMNOJIHUTEJILHEX padoT
(oxazaHMe IOONOJIHMTEJIBHEIX YCJyI') 3a njaTy 0e3 NOJIydeHMS COIJlacus
norTpedbuTrens;

7) ycnoBHUA, KOTOPHE OTPaHMUMBAIT YyCTAHOBJIEHHOe cTaTtber 16.1
HACTOAWleTrO 3aKOHa NIpabBo NoTpebuTesd Ha BHOOP crnocoba U QOpMBl OIJIATEL
TOBRApPOR (paboT, ycuayr):;

8) yCJIOBMS, KOTOpPHEE COIepXaT OCHOBAHMS IOCPOYHOI'O PACTOPXEHMS
ooroBOopa IO TpeBoBaHMID NPOIaBLA (MCIOJHUTEJS, BJAaIelblia
arperarTopa), He NPenyCMOTPEHHHE 3aKOHOM MJIM MHEIM HOPMATWBHBM
IPaBOBEIM aKTOM Poccuiickon denmepallu;

9) ycJoBHUA, KOTOPHE YMEHbLUIAT pas3Mep 3aKOHHOVW HeyCTOWMKU;

10) ycrnoBMS, KOTOPHE OTPAaHMUMBAKLT IpaBO BHOOpa BuUOa TpeboBaHUM,
IpenyCMOTPEHHHX NYHKTOM 1 cTaTbM 18 M OYyHKTOM 1 cTaThbM 29 HacTodWeIro
3aK0OHa, KOTOpHE MOTYT OBTH NPEOBABJIEHE NPOIaBLY (M3TOTOBUTEJIO,
VICIIOJIHUTEJ0, YIIOJHOMOUEHHOVW OpTaHM3alUM UM YIOJHOMOUEHHOMY
VHIOVBUOYAJBbHOMY NPellIpMHMMATEJ, MUMIOPTEPY) NPpM Ipomaxe TOBaApPOB
(BEIIOJIHEHMM paboT, OKa3aHUM YCJyI') HeHaJjexalero KadecTBa;

11) ycyoBusa, KOTOPBE YCTaHABIMBAKT O00A3aTeJIbHBEM IHOCYHNeDHHM IOPSIoK
PacCMOTPEHMUSA CIOPOB, €CJHAM TaKOoM NOpPpAIOK He NPpenyCMOTPEH 3aKOHOM;

12) ycrnoBus, KOTOPHE YCTAaHABJIMBAKT OJa noTpedburesis 00S3aHHOCTHL I10
JOKaA3BBaAHMIO OllIpedeJIEHHBIX O@CTOHTGJ’II:CTB, 6peM,q JOKa3bIBaAHMA KOTOPERIX
3aKOHOM He BOBJIOXKEHO Ha IoTpedbuTernsa;

13) ycnnoBusa, KOTOpPHE OTPaHMUMBAIT IOTPeOUTENS B CPenCTBax U crnocobax
3allMTEl HAPYUWEHHEIX IIpaB;

14) ycnoBmusa, KOTOPEE CTABAT yIOOBJIETBOPEHME TpebOOBaHMM NOTpeburesen
B OTHOUEHMM TOBAapOB (paboT, yCJyI') C HemocTaTkaMM B 3aBUCHMOCTL OT
YCJIOBUM, HEe CBS3aHHEIX C HeZoCcTaTkKaMM TOBApoBR (paboT, yCcayr);

15) MHEBIE YCJIOBUA, Hapylawmme IrpaBljla, YCTaHOBJIEHHEE MeEXIYHAapPOIOHBIMIM
norosopaMu Poccumickom demepaumm, HACTOSMMM 3aKOHOM, 3aKOHaMMU U
IIPVMHVIMAaEMBIMM B COOTBETCTBUM C HVMM MHBIMM HOPMATVMBHBIMM I1PABOBBIMU
akTaMu Poccumckoym denmepauumr, peryaMPYRUMMM OTHOWEHMS B 00JacTU
3aMMTH OpaB HoTpebuTesen.

3. lpomaBel (MCIIOJIHUTEJIL, BJlameJiel] arperaTopa) He BIpaBe OTKas3HBaTh
B 3aKJIOUEHUM, MCIOJIHEHMM HOOTOBOpa, HANPABJEHHOI'O Ha IpMobOpeTeHMe
OOHMX TOBApPOB (paboT, yCcayIr), OO IPMYUMHE OTKasza NOTpebuTesid B
OpuobpeTeHUM MHEIX TOBApPoOB (paboT, ycayr). YOHTKM, IPUUMHEHHHE
IIOTPEeOUTEN BCJEICTBME HApPYyIEHMsa ero Ipaka Ha CBOOOIHHEM BEOOD
TOBApPORBR (paboT, yCJayT), BO3MEUWATCS NPONAaBLOM (MCIOJIHMUTEJIEM,
BJlIaeJiblleM arperaTopa) B IIOJHOM oOBneMe.



BanpemaeTcs YyOOBJIETBOPeHMe TPeOOBaHUM MNOTpedUTesyiel B OTHOUEHUM
TOBapPOB (paboT, ycCJayI') C HeImoCTaTKaMM CTaBUTb B 3aBUCUMMOCTB OT
YCJIOBUM, He CBSA3aHHEIX C HeIZoCTaTkKaMM TOBapoB (paboT, ycCayr).

BanpemaeTcsa OTKa3 B 3akKJWOUEeHMM IOTOBOpPa M BO BHECEHUM M3MEHEHMI B
OOTOBOP B CJlydae NPaBOMEPHOIO yKa3aHuA NOTpeOuTesIeM Ha HeOOIlyCTVMEHE
YCJIOBMSA IOTOBOpa, ylleMidolye Npabka NOTpebuTesisa, B LeaX MCKIIOUeHMUs
TaKMX YCJIOBUM. IIpM NpenbsaBJICHUM HOTpedbuTeseM TpeboBaHMS 0O
MCKJIOUEHUM M3 IOOTOBOPAa HENONYCTMMEIX YCJOBMM IOTOBOPA, YIEMIISOIMX
npaka IOTpebuTess, yKaszsaHHOe TpebOoBaHMe NOIOJIEXUT PaCCMOTPEHMIO B
TedeHMe OeCATU NHEM CO OHSA €TI0 NPelbaBJICHMA C 00S3aTENbHEM M3BEUIEHNEM
IOTpeduTesNIa O pel3yJibTaTaxXx PaCCMOTPEHMS M NPMHATOM MOTHMBMPOBaHHOM
pemeHuy NO CYULEeCTBY yKasaHHOTO TpeOoBaHUA.

[lpomaeel] (MCHNOJIHUTEJIL, BJIAIeJIell arperaTopa) He BIOpaBe 0e3 [NOoJIydeHUs
corJyiacusa HOTPeOuTesisa BHIIOJHATL OOMNOJIHUTEJILHEE paboTH (OKa3EBATH
IOOTIOJIHUTEJIbHEE YCJYyTHM) 3a IJaTy. [loTpebuTess BIpaBe OTKA3aTbCS OT
OIJIaTH TakMx paboT (ycJayI), a eCliM OHM OIlJIaueHEl, BIpPaBe NoTpeboBaTh
OT ImpoZaBbla (MCHOJHMUTEJd, BJlaZejblla arperaTopa) BO3BpaTa yIlJIaUeHHOM
CYMMEI .

Corjiacue noTpedbmTesisa Ha BHIIOJIHEHME OOIIOJIHUTEJIBHEIX padoT (okKasaHue
IOOIIOJIHUTEJIbHEIX YCJIYT') 3a IJlaTy odopMigeTCcsa NPpoLaBLIOM (MCIIOJIHUTEJIEM,
BJlIaeJiblleM arperaropa) B OMCbMEHHOM QopMe, eCcau MHOEe He
NIpenyCMOTPeHO 3akOoHOM. OOA3aHHOCTE OOKas3aTh HalM4dMe TakKoI'o COIJlacusd
i oOCTOATEeJIbCTBA, B CMJIy KOTOPOT'O Takoe coIJjlacue He TpebyercHd,
BO3JIaTraeTCcsa Ha NponaBla (MCIOJHUTENA, BJanesblla arperaropa) .

4. Mpomapel (MCIOJHUTEJb, BJIALEJIELl arperatopa) He BIpaBe OTKAa3BBAaTh
HOTpG@VITeJ'HO B 3aKJIKYEHUM, VCIIOJIHEHVM, WM3MEHEHUNM WMIIM PaACTOPXEHUN
IOTOBOpa C HNOTPeOUuTEeJNIeEM B CBA3M C OTKa30M NOTpedbMUTessa NpeldoCTaBUThH
IIepCOHAaJIbHEIE JaHHBE, 3a MCKIIYEHMEM CJlydaeB, eCcJM OOA3aHHOCTH
IpenoCTaBJIeHUS TaKMX HOAaHHEIX [NPpelyCMOTPeHa 3akKOoHOIaTeJlbCTBOM
Poccurickoym dermepalMy MIIM HENOCPEOCTBEHHO CBA3aHa C MCIOJIHEHMEM
OOoToBOpa C HOTpebuTresieM.

[Ipy npenwaBJIeHUM HOTpebuTesieM TpebOoBaHMA O INpeloCTaBJIEHUU
vHQOPMalMM O KOHKPETHHX MPUUMHAaX U [IPaBOBEX OCHOBAHUAX, ONPelesiSolmX
HEBOBMOXHOCTb 3aKJIOUEHMA, MCIOJIHEHUS, MBMEHEHUd UM PaCTOPXeHUS
OoroBopa 6e3 NpeloCTaBJIeHUS MIePCOHAaJIbHEIX INAaHHBIX, B IIMCBbMEHHOM dopMe
(B ToM umcyie B QopMe DIJIEKTPOHHOTO JOKYyMEeHTa) MNpolaBell (MCIOJHUTEIL,
BJlaeJiel] arperaTropa) IOJIKeH NPeOOoCTaBUTh Takyio MHOOPMalLMIO B TeUeHUE
ceMM IOHEM CO IOHSA NPeIbsaBJIeHMS yKaz3aHHOT'O TpebOoBaHMA.

[lpomaBel (MCHOOJIHMTEJIb, BJIAOEeJIel] arperaTopa) IpeloCTaBJigeT
vHQOPMaLIMIO MOTPebUTEsI0 B TOM QopMe, B KOTOPOM NPelbAaABJIeHO TpeboBaHMUE
noTpebuTresia O NPelOoCTaBJIeHUM MHOOPMaLMM O KOHKPETHEIX IPUUMHAX U
IPaABOBEIX OCHOBAHMAX, OIpelesidllMX HEBO3MOXHOCTH 3BaKJIOUEeHMS,
VCIIOJIHEHUS, M3MEHEHMS WM PACTOPXEeHMI HOOToBoOpa 0Oes3 NpelocCTaBJIeHUS
IepPCOHAJIbHEIX JAaHHEIX, €CJIM MHOEe He yKas3aHO B 2TOM TpeOOBaHUMU.

[lpy npenbaBJIeHUM HOTpedburesyieM TpebOoBaHMA O NPenoCTaBJIEHUU
nHGOPMaLIMM O KOHKPETHHX [NPUUMHAX U [IPAaBOBEX OCHOBAHUAX, ONPeIesISolMX



HEBO3MOXHOCTb 3aKJIOUEHMA, MCIOJIHEHUHA, M3MEHEHUA MM PaACTOPXEHMA
noropopa 0e3 NpenocTabliIeHUA [NePCOHAJIBHEIX HOAHHEIX, B YCTHOM QopMe
Takad MHOoOpMauMsa OOJpkHA OBIThH IpeloCTaBJIeHa He3aMeIJIMTEJIBHO.

Crarebsa 16.1. POpMEI M NOPANOK ONJIATH IPM HIpOodaxXe TOBAPOB (BHIIOJIHEHUM
paboT, OKaz3aHuUM yCiyT)

1. IIpomaBel (MCIOJHMUTEJb, BJAaIeJIel arperaropa B Cllydae MUCIOJb30BaHMUA
B CBOEM HOEeATEJBHOCTM HAJIMUHBIX PacydeToB C HoTpedburesieM) oOOA3aH
obecneuuTb BO3MOXHOCTB OILJIATH TOBApOB (paboT, yCayI) IyTeM
MCIIOJIb30BAHM S HAUMOHAJIBHEIX [IJIATEXHBX MHCTPYMEHTOB, a TakXe HaJIMUHEIX
pacyueToB IO BEHOOPY NOTpedbMUTesd.

O6sg3aHHOCTL OOecleuuTb BO3MOXHOCTL OILJIATHL TOBApoB (paboT, yciayr) cC
MICIIOJIb30BAaHMEM HAlMOHAJIBHEIX IIJIATEXHHX MHCTPYMEHTOB B paMKax
HAUMOHAJIbHOM CUCTEMH IIJIaTEXHEIX KapT pacOpoCTpaHdeTcsa Ha nOpolaBlia
(McnnonmHMTENSA, BJalejsblia arperartopa), y KOTOPOI'O BEHpPydYKa OT
peanm3aluuM TOBAPOB (BEIIOJIHEHMA paboT, OKa3aHMA YCIyI') 3a
IpenuecTByIMM KaJIeHIOAaPHBEM I'OO NPEeBHWAEeT OBalllaTh MUJIJIMOHOB pyODJen.

Ecaim mMecTO OomJjlaTH TOBApPOB (paboT, yCJyIr') HAaXOOMTCHd B MeCTe, I'Ie He
NPenoCTaBNIATCHA YyCHAyI'M OOCTyla K NOIOBWXHOM pamuoTesledOHHOM CBA3U U
(mmm) cpencrBaM KOJIJIEKTMBHOI'O HOCTyIa K
MHOOPMALMOHHO-TEJIEKOMMYHMKALUMOHHOM ceTu "VHTepHeT", NOpomaBel]
(MCcnoNHMTEJIb) OCBOOOXIHAaeTCHd OT ODS3aHHOCTM ODECIeUMTh B B3TOM MeCTe
BO3MOXHOCTBL OIJIATEH TOBapoOB (paboT, yCJyI') C MCIOJb30BaHMEM
HAUMOHAJIbHEX I[JIATEXHBIX MHCTPYMEHTOB.

[lpomaren ocBOOOXTaeTCa OT ODA3aHHOCTHU ODECHEeUMTh BO3MOXHOCTE OILJIaTHL
TOBAPOB C MCIOJIb30BAHMEM HALMOHAJIBHEIX I[IJIATEXHBIX MHCTPYMEHTOB B
TOPT'OBOM OOBEKTE, BHPyYKa OT peajM3aluy TOBAPOB B KOTOPOM COCTAaBJIAET
MEeHee MNATM MUJIJIMOHOB pyOJieM 3a NpeldlleCTBYyOUMM KaJleHOAapPHEM TO.

2. OmjylaTa TOBapoB (paboT, YyCHAyI') MOXET NPOMBBOOUTLCH NOTpebuTejem
B COOTBETCTBMM C YyKasz3aHMeM IIpomaiBlia (MCHOJ’IHMTGJ’IH) IIyTeM pacueToB
yepes CyOBeKTOB HaLMOHAJIBHOM IMJIaTEXHOM CUCTEME, OCYIEeCTRIIAIMX
OKa3aHMe IIJIaTeXHBIX YCJIYyI' B COOTBETCTBUM C 3aKOHOIOATEJIBCTBOM
Poccumickom demepallMM O HALMOHAJIBHOM IJIATEXHOM CUCTEME, €CJIM MHOE He
YCTAaHOBJIEHO @enepaanHMM S3aKOHaMM WMJIM MHBIMM HOPMaTVBHEMM I[1PaBOBBEMIM
axkTaMu Poccumckom denmepauun.

3. lpu omnjaTte ToBapoB (paboT, yCJyI') HaJMUHBIMM INEeHEXHBMM CPpelCTBaMU
obdaz3aTeNlbCTBa NOTPeOUTENa nepen NPOOaBLOM (MCIOJHMUTEJIEM) IO OIJjaTe
TOBaApoB (paboT, yCayI') CUMTATCH MCIOJIHEHHEIMM B pPasMepe BHECEHHHBIX
IeHEeXHBIX CPEeINCTB C MOMEHTA BHECEHMS HaJIMUYHEIX IEHEXHEIX CPelCTB
NpOoIaBLy (MCIOJIHUTEJ) JMOO IJIaTeXHOMY areHTy (cybareHTy),
OCYWEeCTBJIANIIEMY HOedTeJIbHOCTEL [0 NpueMy IJjaTexeM Qu3ndeCcKMUX JIUIL.

[Ipy omnyaTe TOBapok (paboT, yCayI') HOyTeM IepeBona NpedoCTaBJISEeMEIX
norpeburesieM HAJIMUHEIX IOEHEXHBIX CPencTB 0e3 OTKPHTUA OAaHKOBCKOIO
cueTa oOg3aTeslbCTBa HNOTPebuTeNda Hepen NPOoNaBLOM (MCIOJHMTEJIEM) IO



omnJjlaTe TOBApoOB (paboT, yYyCHyT') CUMTAlTCH MCIOJIHEHHEMM B pasMepe
BHECEHHBIX HEHEXHHEX CPENCTB C MOMEHTAa BHECEHMA NOTpebuTesieM HaJIMUHBIX
IEeHEXHBIX CPEOCTB KPEeIMTHOM OpraHmM3auum JImMb6o OaHKOBCKOMY IJIaTEXHOMY
areHTy (cyfareHTy), OCYLECTBJSKLMM IOesITeJIbHOCTb B COOTBETCTBMM C
3aKOHONATeNnbCTBOM Poccuiickom dermepalMuM O HALMOHAJIBHOM MJIaTEXHOM
cucTeMme.

[lpy omnymaTe TOBapoB (paboT, yCJIyTr) NYyTEM IIepeBOIa IEHEXHEIX CPEeNCTB
B paMKax IIpMMeHHAeMbIX QopM Oe3HAJMUHEIX pacdueTOoB 00dA3aTeslbCTBa
noTpeduTresid nepen NponaBLOM (MCIOJIHMTEJIEM) IIO OIJlaTe TOBapob (padoT,
YCJIyT) CUMTATCS MCIOJIHEHHBIMM B CyMMe, YKAa3aHHOM B PACHOPSXEHMUM O
IIepeBOne IOEHEXHEIX CPEenNCTB, C MOMEHTa NOITBEPXIECHMA €TI0 MCIOJHEHUSA
ODCIIyXMBAKIEN NOTPeObUTesd KPeOIMTHOM OpraHuU3aluel.

4. Ilpm omnjaTe TOBaApoOB (paboT, ycCJayI') OponaBLYy (MCIOJHMTEJIO)
3arpemeHo yCTaHaBJIMBATL B OTHOIWEHMM OIHOT'O BUIa TOoBapoB (paboT,
YCIIyT') Pa3JIMYHEE lleHH B 3aBUCKMOCTM OT CIiocofa MX OIJIaTH [IOCPEICTBOM
HaJIMUHBIX PACUETOB MJIM B paMKax IIpUMeHSeMbIx GopM Oe3HAaJIMUHEBEIX
pacyeToB.

5. IlpomaBel (MCIOJIHMTEJIb) HECEeT OTBETCTBEHHOCTHL 3a BO3HUKIIME Y
norpedburenia yOBTKM, BHI3BAHHHEE HapylleHUeM TpeboBaHUM OyHKTa 1
HacToAlle CTaTbMU.

Crarba 17. CymefOHad 3ammTa OpaB HoTpebuTelel

1. BammTa mnpap HOTpebuTesiey OCyUeCTRBJIAETCHS CYyIOM.

BammTa nOpasB oHOoTpebuTesieM yCJyI, OKas3bBaeMblX (QMHAHCOBBMU
opraHM3aLuMaMM, OPTaHM3YyRUMMM B3aUMMOINEMCTBME C YIOJHOMOUEHHEIM 10
nparaM norpedburesell QMHAHCOBEIX YCJyI' B COOTBeTCTBUUM C demepalsibHEM
3aKOHOM "0O0 yHNOJIHOMOUYEHHOM 10 IpaBaM norpeburesey MHAHCOBHX ycayr",
OCYIECTBJIAETCS C OCODOEHHOCTSAMM, YCTAHOBJIEHHBIMM YKa3aHHEIM
dernepalibHEIM 3aKOHOM.

2. VIcku O 3ammTe NpaB NoTpedbuTresyiel MOT'YyT OBTH MNPeIbABJIEHEL 10 BHOOPY
MCTLAa B CyI IIO MECTY:

HaXOXIOEeHVA OpI'aHM3alllyM, a €CJIM OTBETUMKOM HABJIA€TCHA MHHMBMHyaHbHHﬁ
npenlinpruHMaTeJib, — €I'0O XMTEeJIbCTBA,

KMTEeJIbCTBa WMIIN Hp@@HBaHMH ncTLa,

SAKJIIOYEeHMA WJIM MCIIOJIHEHMA IOI'OBOPa.

Ecau mMck K OopraHmM3zalMM BEITEKaeT M3 OeATeJIbHOCTU €€ @Mnmana I
HpeﬂCTaBMTeﬂbCTBa,CH{MOXGT‘GHTB IIpeIbABJIEH B Cy O 1O MECTY HAXOXIESHMA

ee @Mnmana miiM riperCTraBUTEJIBECTBA.

3. HOTp@@MTeﬂM, MHBEIE MCTLE IO MCKaM, CBA3adHHEIM C HapyleHMeM IIpaB
norpeburesiey, OCBODOXIAKNTCH OT YyIJaTh I'OCYHOAaPCTBEHHOM IIOUJIMHEL B



COOTBETCTBUM C 3BaKOHOIATeJLCTBOM Poccurickol denmepaumm O HajoTrax U
cbopax.

I'maka II. BANMTA IIPAB IIOTPEBUTEJIEV IIPU ITPOIAXE

TOBAPOB IIOTPEBUTEJIAM

Crarbsa 18. IlpaBa norpedburesnsa npu OOHAPYXEHMM B TOBApPEe HEIOCTATKOB

1. IoTpebuTesip B cilydae OOHApPyXeHMS B TOoBape HeIOCTAaTKOB, €CJIM OHU
He OpJIM OT'OBOPEHBl NIPOIABLOM, I[IO CBOEMY BEIOOPY BIPAaBE:

noTpeboOBRaTh 3aMEeHH Ha TOBap 2TOM Xe MapkKM (3TUX Xe Momenu U (MUIu)
ApPTUKYJA) ;

norpeboBaTh 3aMeHH Ha TaKOM Xe ToBap IPYyI'oM MapKu (Momesr, apTHUKyJa)
C COOTBETCTBYIMUM IIepepacueTOoM IIOKYIIHOM LIEHH;

noTpeBfoBaThL COPABMEPHOTO YMEHBIIEHMSA [NOKYIIHOM LIeHEH;

norpeboBRaTh He3aMeOJIMTeJIbHOTO 0Oe3B03MEe3IHOTO YyCTPaHeHUS
HeIOCTAaTKOB TOBapa MM BO3MelleHUS PAacCXOIOB Ha MX MCIpaBJIeHUe
noTpedbuTesyieM UM TPEeTbUM JIMLIOM;

OTKAa3aThbCad OT MCIOJIHEHUS OOTOBOPA KYMIIM-NPOHOaXy ¥ noTpedoBaTh
BO3BpaTa yIJIAUEeHHOM 3a TOoBap CyMMul. [Io Tpe®oBaHMIO IpolaBlia M 3a €TI0
cueT NOoTPedUTEesIb OOJKEH BO3BPATUTH TOBAP C HENOCTATKAMM.

[lpy »TOM HOTPEeOMUTEJIL BIpPakBe HNOTPefOBaATH TaKXe IIOJIHOTO BO3MEUEHMS
YOBRITKOB, IIPUUMHEHHEIX €My BCJEOCTBME NPOIaXM TOoBapa HeHaJexaleIo
KauecTBa. YOBITKM BO3MEUAITCS B CPOKM, YCTAHOBJIEHHEE HACTOSUMUM

3aKOHOM IJiS YIOBJIETBOPEHMS COOTBETCTBYKIMX TPeOOBaHUM NOTPeOUTENS.

B OTHOWEHUM TeXHUUYECKM CJIOXHOT'O TOoBapa NOoTpebuTelib B Clydae
ODHapyXeHMS B HEeM HeIOCTaTKOB BIpaBe OTKAa3aTbCHa OT MCIOJHEHUS
OOTOBOPA KYIJIM-IIPOHaxXy M NoTpeboBaThb BO3BpaTa YIJIAUEHHOM 3a TaKou
TOBAP CYMMEBl JIMOO NPEeObaBUTL TpeOOBaHME O €TI0 3aMeHe Ha TOoBap BTOoM
Xe MapkM (MoIesyr, apTHUKyJa) MM Ha TakoM Xe TOoBap IOpyI'oM Mapku
(MOZmes, apTMKyJla) C COOTBETCTBYIMM IIepepacdeToOM IIOKYIIHOM LIEHBEl B
TeueHMe MNATHaOlaTM OHEM CO OHS [epemaur NoTpebuTelsiio TakKoIr'o ToBapa.
[Io McTedeHUM BTOTO CpOKa yKa3aHHBE TpeOOoBaHMA IOoIOJjiexaT
YIOBJIETBOPEHMI0O B OIHOM M3 CJEOYIMX CJIydaes:

06HapymeHme CymecCTBEeHHOI'O HengoCTaTKa ToBapary

HapyleHre YCTAHOBJIEHHEIX HaACTOAINVM 3aKOHOM CPOKOB YCTPAaHEHNMA
HeIOoCTaTKOB TOBapa;

HEBO3MOXHOCTbL MCIOJIb30OBAHMSA TOBapa B TEeUEHME KaxXIoro Trona
TAPAHTUVHOTO CPOKAa B COBOKYIHOCTM DoJiee UeM TPUIALATE OHEM BCJIEeOCTBUE



HEeOOHOKPATHOT'O YCTpPpaHEHMA e€I'O PAa3JIMUHEIX HeIOOCTaTKOB.

[lepeueHb TeXHUUYECKM CJIOXHEIX TOBAPOBR yTBepxIaeTcs [IpaBUTeJIbLCTBOM
Poccumckom demepaumuu.

2. TpeboBaHMUA, yKaz3aHHHE B INYHKTe 1 HacToOdlleM CTaTbM, NPEIbABIISITCH
norpedburesieM nponaBuLy JMOO YIIOJHOMOUYEHHOMW OPTaHM3alLMUM UK
YIIOJIHOMOUYEHHOMY MUHIUBUIOYAJIbHOMY IIPEeIOIPUHMMATEJIO.

3. ToTpebuTress BIpPAaBe NPENbABUTH TpeBoBaHMA, yKasaHHHEe B ab3alnax
BTOPOM U MATOM MNyHKTa 1 HacTodme¥ CcTaTbU, UITOTOBUTEJIO,
YIOJHOMOUEHHOW OPTaHM3aUUM UM YIOJHOMOUEHHOMY MHIMBUIYAJLHOMY
IPenIpUHYMATEIID, UMIOPTEPY .

BMecCcTO NnpenbsaBJIeHUS 3TUX TpeOOoBaHUM NOTpeduTesib BIpake BO3BPATUTH
UBTOTOBUTEJIO UM MMIOPTEPY TOBAap HeHalJexalle'o KaduecTBa U
norpeboBaTh BO3BPATa yIJIQUEHHOM 3a HEeT'O CYMMEH.

4. Yrpatun cuny. — Q®emepanbHe 3akoH oT 25.10.2007 N 234-03.

5. OrcyTCcTBME y NOTPeOUTENIS KAaCCOBOT'O MJIM TOBAPHOTO YekKa JIMOO MHOTO
OOKYMEHTAa, YHOCTOBRBepanIMX QakKT M yCJIOBMSA NOKYIIKM TOBapa, HE SBJIAETCH
OCHOBAHMEM IJiS OTKasa B YIOOBJIETBOPEHUM eT'0 TpeDOBaHUM.

[lpomaeel (M3TOTOBUTEJNH), YIOJHOMOUYEHHAS OPITaHM3aLUd MINU
YIIOJIHOMOUYEHHE MHOVBUAOYAJIbHEM [IPeNIPpMHMMATEJb, MMIOPpTep OOS3aHEH
IPMHATH TOBAap HeHaljexalero KadecTbBa y NOTpebuTesis M B ciydae
HeOOXOOMMOCTH IIPOBECTHM IPOBEPKY KadecTBa ToBapa. l[loTped®uTesib BIpaBe
yd4acTBOBaThk B IIpOBepke kauecTBa ToBapa.

B ciiydyae cnopa O NpMUYMHAX BO3HMKHOBEHMHA HEeIOCTATKOB ToBapa npolaBel]
(M3TOTOBUTEND) , YINOJIHOMOYEHHAad OpPTaHM3alMsa UM YyHNOJIHOMOUYEHHEI
VMHIMBUIOYAJbHEM NPenlIpMHMMATENL, MMIOPTEpP OOS3aHHE IIPOBECTU
SKCIEePTMU3Y ToBapa 3a CBOM CYeT. OKCIIepTU3a ToBapa NPpOoBOOUTCS B CPOKM,
YCTaHOBJIeHHEe cTaTbaMu 20, 21 u 22 HacTodAmero 3akKoHa nOJjd
YIOOBJIETBOPEHMA COOTBETCTBYKIMX TpeboBaHMM norpedburens. [lorpedburersb
BIpaBe NPUCYTCTBOBATE IPM NPOBEIESHUM SKCIEPTU3E TOBapa M B Cllydae
HecoTIJlacusa C ee pesyJbTaTaMM OCIOPUTH SBaKJIUEeHMe TakKOoM B3KCIEPTU3H
B CyneOHOM IOpAIKeE.

Eciu B pe3yJibTaTe 3KCIEPTU3E TOBapa YCTAHOBJIEHO, UTO €TI0 HEeJOCTAaTKMU
BOBHUKJIIM BCJIEOCTBME ODCTOATEJILCTRB, Ba KOTOPHE He OTBeuaeT NpoHaBell
(M3TOoTOBUTEJNIL) , NOTPebUuTesib 0083aH BO3BMECTUTH MNPOIABIY
(M3TOTOBUTENO) , YIIOJHOMOUEHHOM OpPTaHM3aALUM UM YIOJIHOMOUEHHOMY
VHIOVBUOYAJBLHOMY IMNPellpPMHMMATEI, MUMIIOPTEPY PAacCXOoIb Ha IIpoBeleHUe
DKCIIEPTU3L, a TakXe CBS3aHHEIE C €e MPOBeJeHMEeM pacxXoIbl Ha XpaHeHUe
Y TPaHCIOPTUPOBKY ToBapa.

6. I[IpomaBel (M3TOTOBUTEJNL), YIOJIHOMOUEHHAS OpPTaHM3aLUMS MU
YIIOJIHOMOYEHHBM MHAOMBMIOYAJIbHE [IPeNIpMHMMAaTEJIb, UMIOPTEP OTBedUaeT 3a
HeJOCTaTKM TOBapa, Ha KOTOPHM He YyCTaHOBJIEH TapPaHTUMHEIM CPOK, €CJMu
IIOTPebUTEesNIb OOKaXEeT, UTO OHM BO3HMKIIM IO IIepeladuu TOBapa NOTPeOUTeIn
WM O NPUYMHAaM, BO3HMUKIMM IO STOTO MOMEHTA.



B OTHOWEHMM TOBapa, Ha KOTOPHIM yCTaHOBJIEH I'aPaHTUMHEI CPOK, IpolaBel]
(MBPOTOBMTGHB), YIIOJIHOMOUYEHHAaA OpPI'aHM3alMAa WMIIN yHOﬂHOMOquHHﬁ
VMHIVBUIYAJIbHE NPEeINPpUHMMATENb, MMIOPTEP OTBedYaeT 3a HeIOCTaTKM
TOBapa, €CJM He IOKaxeT, UYTO OHM BOSHMKJIM IIOCJIe Iepemauy ToBapa
IOTPeOUTEJI0 BCIIeNCTBME HapylleHNd IOoTpebuTelleM NIpaBuil UCIIOJIb30BaHNS,
XPaHEeHMS MM TPaHCIOPTMPOBKM TOBapa, INEMCTBUM TPETbUX JIML WM
HENPEeOnOJIMMOM CUJIBL.

7. IDocTaBka KpynHOTabapMTHOT'O TOoBapa M ToBapa BecoMm 0OoJjiee IIATU
KMJIOTPaMMOB IJIS PeMOHTa, YLeHKM, 3aMeHbH U (MJIM) BO3BpPAT UX
IOTPebUTEND OCYWECTRJISITCS CHUJIaMM M 3a CUeT NpolaBlia (M3TOTOBUTEJIH,
YIIOJITHOMOUYEHHOM OPTaHM3alMuM UM YIOJIHOMOYEHHOT'O MHIOMBUIYAJIBHOT'O
IpennpMHuUMaTesisa, MuMIoOpTepa) . B ciiydyae HEeUCIOJIHEHMHA IaHHOU
0083aHHOCTM, a TakKxXe [IPpU OTCYTCTBMM Iponabla (M3TOTOBUTEINH,
YIIOJITHOMOUYEHHOM OPTaHM3alMUM MM YIOJIHOMOYEHHOT'O MHIOMBUIYAJIBHOT'O
IpennpMHuUMaTesisd, MMIOPTepa) B MeCTe HaxOXIeHUS NoTpebuTelis JocTaBKa
U (MJIM) BO3BPAT YKa3aHHBIX TOBAPOB MOI'YT OCYIECTBJIATHECSH IOTPeOUTEJIEM.
[lpr »TOoM HOpomaBell (M3BTOTOBUTEJb, YIOJHOMOUEHHAasS OpIraHM3aluusa WK
YIIOJIHOMOUYEHHHM MHAOMBUIYAJILHEM NPpellpUMHMMATEJb, MMIOPpTep) obda3aH
BO3MECTUTEL IIOTPEDOUTEJIO pPacxXolbl, CBA3aHHHE C IOOCTaBKOM U (MIM)
BOBBPATOM yKas3aHHEIX TOBAapPOB.

Crarbsa 19. Cpokmu HOpenlbaBJIEHMS NOTpebuTesieM TPeOOBaHMUM B OTHOIEHUU
HeIOOCTAaTKOB ToBapa

1. HoTpebuTesib BIpaBe NPEObABUTH NPeOyCMOTPEHHHEe cTaTbel 18
HacToAmwero 3akoHa TpeboRaHMA K NpomdaBlLy (M3TOTOBUTEJIO,
YIIOJIHOMOUYEHHOM OPpTaHMB3alMUM UM YIOJIHOMOYEHHOMY MHIOMBUIYAJIbHOMY
NpeInNpMHMMAaTEN0, MMIOPTEPY) B OTHOIEHMM HEOOCTATKOB TOBAapa, €CJU OHU
OOHaApPyXeHEl B TedUeHMe TI'apaHTUMMHOI'O CpOoKa MM CpOKa I'OOHOCTMU.

B OTHOWEHMM TOBAPOB, Ha KOTOPHE IaPaHTMMHEE CPOKM MUJIM CPOKM I'OOHOCTMU
He YCTaHOBJIEHH, NOTPeOuTesib BIpaBe NPedbIBUTL yKas3aHHBEE TpeOOBaHUSA,
€CJIM HeINOCTAaTKM TOBapOB OOHAPYXEHEl B PAalyMHEI CPOK, HO B Ipelejax
IBYX JIeT CO IHA IepenauM MX NoTpebuTeno, ecjy OoJjiee OIUTEeJIbHEE CPOKM
He YCTAaHOBJIEHEl 3aKOHOM MJIM LOT'OBOPOM.

2. TapaHTUMHEY CPOK TOBapa, a TakXe CPOK eTro CJYyXOBE MCUMCIISEeTCS CO
IHS IIepelauy ToBapa NOTPedMUTeNo, €ClM MHOEe He NPelyCMOTPEHO
OOTOBOPOM. Eciam meHb nepelauM yCTAHOBUTL HEBO3MOXHO, STM CPOKMU
MCUMCIIATCS CO OHS M3TOTOBJIEHMS TOBapa.

IJ1S9 Ce30HHBEIX TOBapOB (0OYyBM, OJEXIH UM MNPOUMX) 2TU CPOKU MCUMUCIISITCS
C MOMEHTa HACTyINJIEHMS COOTBETCTBYWIEIO Ce30Ha, CPOK HaCTyIJIeHUS
KOTOPOT'O ONpemesyiIieTCad COOTBETCTBEHHO CyOBbeKTaMu POCCUMCKOM
@enepauMM NCXOIOA M3 KIIMMATUUEeCKUMX yCﬂOBMﬁ MeCTa HaXOXIeHWMA
norpedbuTenen.

[lpy npozmaxe TOBApPOB IO obpaslaMm, IO [I0YTe, a TaKxXe B Clydasx, €CJu
MOMEHT 3aKJIDUeHMd OOTOBOPa KYIIM-TIPOIaxM M MOMEHT Iepelmaur ToBapa



HOTpG@MTeHIO He COBIIaIaiT, 3TV CPOKM MCUMCIIATCA CO IOHA IOTOCTAaBKM
TOBApa HOTpG@MTeHIO. Ecrnu HOTpG@MTeHb JIMIIEH BO3MOXHOCTNM MCIIOJIBE30BATH
TOBaAap BCJIEeOCTBME OOCTOATEJIBCTR, BaABUCSUMX OT InpooaBlia (B JacTHOCTH,
TOBAP HYyXIOaeTCHd B crieuMalibHOM YCTAaHOBKeE, IIOIOKJIIOUEHUNM VIIN c@opKe, B
HEM MMEKTCsS HeIOCTaTKU) ’ I‘apaHTMﬁHbIﬁ CPOK He TedueT OO YyCTpaHEeHUA
IIpoIOaBLOM TaKUX obCcTOATEeJIBCTB. ECIM IOeHb IOOCTABKMU, YCTAaHOBKINM,
IIOOKJIYEHMA, CGOpKM TOBAapa, YCTPaHEHMA 3aBUCALIMX OT IIpooaBlia
0oBCTOATENBECTR, BCJEOCTBUE KOTOPEIX HOTpG@MTeHb He MOXeT MCIIOJIB30BAaTh
TOBaAap IO Ha3Ha4YeHMIO, OollpeneJyiMTb HEBO3MOXHO, 35TUM CPOKM MCUMCIIAITCA
CO IIHA 3aKJIUEHVA OOTI'OBOPa KYIUJIM-IIPOOAaXI .

ABzan mckjmodeH. — demepalibHEM 3akoH oT 17.12.1999 N 212-03.

CpoK TOOHOCTK TOBapa OIpenesgeTcs MNepUOIIoM, WMCUMUCIISEMBIM CO OHS
M3TOTORJIEHUS TOBAPA, B TE€UEHME KOTOPOT'O OH MNPUIONEH K MCIIOJIE30BAHUIL,
WM OAaTOM, IO HACTYIJIEHMS KOTOPOM TOBap NPUITOIEH K MCIIOJIE30BAHUD.

[IpOOONIXNTEJNIBHOCTE CPOKa T'OOHOCTM TOBapa IOOJDKHa COOTBETCTBOBATH
o0A3aTesIbHEIM TpefoBaHMAM K Oe30IIacCHOCTU ToBapa.

3. T'apaHTUMHEIE CPOKM MOTYT YyCTAaHABJIMBATLCSH Ha KOMILJIEKTYOUME U3OEJUA
¥ COCTaBHHE UYACTU OCHOBHOI'O TOoRBapa. lapaHTUMHEIE CPOKM Ha
KOMIIJIEKTYOIME U3NeJIMSI U COCTABHEE UaCTU MCUMCIISITCA B TOM Xe IIopaIKe,
UTO M T'apaHTUMHBEM CPOK Ha OCHOBHOM TOBAap.

TapaHTUMHEIE CPOKM Ha KOMIUJIEKTYyKUME M3OeJIMS M COCTaBHEE YaCTUM ToBapa
CUMTAnTCS PABHEIMM I'apPaHTUMHOMY CPOKY Ha OCHOBHOE M3OeJiMe, eCJIM MHOoEe
He yYyCTaHOBJIEHO INOTOBOPOM. B ciydae, e€CJM Ha KOMIJIEKTYyKIEe M3Neue
¥ COCTAaBHYK YaCThb TOBapa B IOOTOBOPE YCTAHOBJIEH TapPaHTUMHEM CPOK
MEeHbUIEY NPOOOJIXUTEJILHOCTHY, YeM I'apaHTUMHEN CPOK Ha OCHOBHOE M3Iesue,
nIoTpebuTesib BIpaBe NPEeObABUTH TpeOOoBaHMA, CBS3aHHBIE C HeOOCTaTKaMU
KOMIIJIEKTYIWETO M3OEJMS M COCTABHOM YacTM TOBapa, NpM UX ODHAPYXEHUMU
B TeueHMe TapaHTUMHOTO CpoOKa Ha OCHOBHOE MU3IeJMe, €CIM MHOe He
IpelyCMOTPEHO IOOTOBOPOM.

Ecim Ha KOMIJIEKTyWIee MU3OeNMre yCTAaHOBJIEH I'apaHTUMHBIMI CPOK OOoJblIel
NPONOJIXMUTEJIBHOCTYM, YeM I'apaHTMVHBIY CPOK Ha OCHOBHOM TOBap,
noTpedbuTesib BIpaBe NPeIbABUTE TPeOOBAHMA B OTHOIEHMM HENOCTATKOB
TOBAapa NpM YyCJOBUM, YTO HENOCTATKM KOMIIJIEKTYIWETO U3OeNMsa OOHaPyXEHE
B TeUYeHME IapaHTMMHOTI'O CPpOKa Ha 3TO M3IOeJMe, HEe3aBUCHMMO OT MCTEeUeHMA
TapaHTUNMHOI'O CPOKa Ha OCHOBHOM TOBap.

4. CpokHu, yKa3aHHEIE B HaACTOAIEM CTaThbe, OOBOOATCS OO CBeIeHUS
norpedbuTensa B MHOOpMaALMM O TOBape, NPEeOOCTAaBJISEeMOM NOTPeOUTEeso B
cooTBeTCTBUM CcO cTaTbel 10 HacTosmero 3akoHa.

5. B crnyduadax, kKorzma NpPenyCMOTPEHHB NOTOBOPOM I'apPaHTUMHEIM CPOK
cocTaBJyigeT MeHee OBYX JIeT M HeIOCTaTKM ToBapa OOHAapPyXEHH
noTpeduTesIeM 10 UCTEUEHMM TTaPaHTUMHOTO CPOKa, HO B IIpenejyax OByX JIET,
noTpebuTesib BIpaBe NPeObaBUTH NPOIaBLy (M3TOTOBUTEJK) TpeboBaHMUA,
IpelyCMOTPEHHEE CcTaTbey 18 HacTodmero 3aKoHa, eCHAM OOKaxXeT, YUTOo
HeIOCTAaTKM TOBapa BOB3HUKIM OO €U0 IIepenaudy NOTPeOUTEeJIn MU II0
Ipu4YyHaM, BO3HUKIMM IO 3TOI'O MOMEHTA.



6. B ciliyuyae BHABJIEHMS CYUECTBEHHBIX HEIOCTAaTKOB ToBapa NOTpebuTelib
BIpaBe NPEIBABMTL M3TOTOBUTENK (YIOJHOMOYUEHHOM OpTaHM3alUM WIIM
YIIOJIHOMOYEHHOMY MHIVBUIYAJIbHOMY [NPEANPUHMMATEJIO, MMIOPTEPY)
TpeboBaHMe O 0Oe3BO3MEe3NHOM YCTPaHEHUM TakMX HeIOCTAaTKOB, eCJU
IOKAaXEeT, YTO OHM BO3HUKIIM OO INepelady ToBapa HNOTPeOMTEeNo MM 10
IprYMHaM, BOBHUKIKMM IO STOI'O MOMeHTa. YKaszaHHOe TpeOoBaHME MOXeT
OBITh NPEOBABIIEHO, €CJM HEeIOCTATKM TOoBapa OOHAPYXEHE 10 MCTEUEHUU
IBYyX JIET CO OHA IeperauyM ToBapa NOTPpeOUTeNn, B TE€UEeHME YCTAHOBJIEHHOTO
Ha TOBap Cpoka CJyXOB UJIM B TeueHMe HNeCsaTU JIeT CO OHA lIepelauy ToBapa
IOTPEOUTENII0 B CJllydae HEYCTaHOBJIEHMS CpoKa CJyXOel. Eciam ykaszaHHOE
TpeboBaHME He yIOOBJIETBOPEHO B TedeHMe IOBAaIllaTM IOHEM CO IOHS €TI0
IpeIbAaBJIeHMa NoTpedbuTresieM MM OOHAPYXEHHBM MM HeIOCTaTOK ToBapa
ABJISETCHA HEYCTPaHMMEM, NOTPeOMTENb IO CBOEMYy BHEHOOPY BIpabe
IPeIbABUTE MBTOTOBUTEJIO (YIOJHOMOUEHHOM OpITaHM3aluM WU
YIIOJIHOMOYEHHOMY MHIMBUIYAJIbHOMY NPEANPUHMMATEJIO, MMIOPTEPY) WHEE
IpenyCMOTPEHHEE NYHKTOM 3 cTaThM 18 HacTodAmero 3akoHa TpeOOBaHMS MU
BO3BPATUTE TOBAP M3TOTOBUTEJNK (YIOJHOMOYUEHHOM OpTaHM3aLUM WU
YIIOJIHOMOYEHHOMY MHIMBMIOYaJIbHOMY [NPEONPUHMMATEJD, MMIOPTEPY) u
norpeboBaTh BO3BpPAaTa YyIJIQAUEeHHOM HOEeHEeXHOM CYMMEH.

Craresa 20. YcTpaHeHME HEINOCTATKOB TOBapa M3TOTOBMUTEJEM (NPOomaBliOM,
YHOJ'IHOMOquHOﬁI opral—msaumeﬁ MJiM YIIOJIHOMOUYEHHBEIM MHIOVMBVIIY adJlbHBIM
IpennpmrMHUMaTesieM, VMIIOPTEPOM)

1. EcaM Ccpok yCTpaHeHMd HeIOCTAaTKOB TOoBapa He oIpeleJjleH B IMCbMEHHOM
dopmMme corslamieHMeM CTOPOH, 3TM HeOOCTAaTKM IOOJIDKHBEI OBITE YyCTPaHEHEH
U3TOoTOBUTEJIEM (NPOHOaBliOM, YIOJIHOMOUEHHOM OpITaHM3alMel WK
YIIOJIHOMOUYEHHEM MHOMBUIYAJILHEIM [NPellpUHUMATEJIEM, MMIOPTEPOM)
He3aMeOJUTeJIbHO, TO €CTb B MMHMMAJIBHBM CPOK, OOBEKTMBHO HEOOXOIVMEIM
OJI9 UX YyCTPaHEHMI C ydeTOM OOBEUYHO NPMMEeHAeMOTo crnocoba. Cpok
YCTPpaHeHMsa HeIOCTaTKOB Tobkapa, OIpelesiseMel B IMCbMEHHOM QopMe
corJlalleHVeM CTOPOH, HEe MOXET [NPEBHIATL COPOK IATbh IOHEN.

B cnyuyae, ecnu BO BpeMs YCTPaHEHMS HEeOOCTaTKOB ToBapa CTaHeT
OUEeBUIOHEIM, UYTO OHM He OyIOyT YCTPaHEHHE B OIPeleJIeHHHEM COoTJlalleHUEM
CTOPOH CPOK, CTOPOHH MOTYT 3BaKJIOUUTL COIJIAlIEHME O HOBOM CpPOKe
YCTPaHeEHMMA HeEOOCTaTKOB, TOBapa. HpI/I S5TOM OTCYyTCTBUE HGO@XOILI/IMI:IX OJIAg
YyCTPpaHeHMsa HeIOCTaTKOB TORapa 3allaCHHX dYacTeu (Jerasneu,
MaTepMrasyioB) , OOOPYIOOBAHMSA MM [NOIOOHEE NPUUMHBEL HE SBJISOTCH
OCHOBAHMEM IJIS BAKJIOUEHWUS COTJIAlleHMS O TaKOM HOBOM CPOKE U He
OCBOOOXIOAIT OT OTBETCTBEHHOCTM Ba HapylleHMe CpoKa, OIpelesIEHHOTO
coTJlalleHMeM CTOPOH IIepPBOHAUAaJIbHO.

2. B OTHOWEHUM TOBAPOB IJUTEJIBHOT'O IIOJIb30BaHUS MI3TOTOBUTEIL,
npomnapel JuOO YIIOJHOMOUEHHAas opTraHu3alMsa UM YIIOJIHOMOUEHHEM
VHIOVBUOYAJILHEM NPEeONPUHMMATENL OO0S3aHbB IPU NPEeObABJISCHUU
norTpedbuTesyieM yKasaHHOT'O TpeOOBaHMUSA B TPEeXIOHEBHHM CPOK 6&3BO3ME3IHO
IPenoCTaBUTL IOTPEOUTEJI0 Ha Nepuol PeMOHTa TOoBap IOJIUTEJIBHOTO
IOJIb30BaHMsa, obJjalanlMi 2TUMU Xe OCHOBHEIMU NOTPeOUTEJIbECKUMU
cBOMCTRaMM, OOeClIeuMB IOOCTaBKy 3a CBOM cueT. [lepedeHb TOBApPOB



OJMTEJIBHOTO IIOJIb30BaHMA, HAa KOTOPHE yKa3aHHOEe TpebDoBaHUE He
pacrnpocTpaHdaeTcda, yCTaHabJauBaeTcsd [IpaBUTeJIbECTBOM POCCUMCKON
denepaunmn.

3. B ciiydae yCTpaHeHMS HeOOCTaTKOB ToBapa TapaHTUMHEM CPOK Ha HETO
IponJIeBaeTCHa Ha IIEPMOXN, B TEUEeHME KOTOPOT'O TOBAP HE MCIOJb30BajiCA.
YKasaHHEM [Nepuol MCUMCIISeTCsa CO OHA ofOpalleHMsa IoTpebuTresis C
TpeboBaHMeM OO YyCTPaHEHUM HEIOCTATKOB TOBapa OO IOHA BBEOAYM €TI0 II0
OKOHUaHMM PEMOHTa. llpu BHIaUe TOBapa M3TOTOBMUTENL (Iponasell,
YIIOJIHOMOUYEHHAasa OpTraHM3alUMuad WM YIOJIHOMOYEHHBM MHIOVMBUOYAJIbHBIM
IpeInpMHMMaTENL, MMIOPTEP) OO0S3aH NPEemOCTaBMTL B NMCbMEHHOV QopMme
norpeburesn MHOOpMALMI O TaTe ofpalleHMd HOoTpebmuTesida C TpebOoBaHMEM
00 yCcTpaHeHuM ODOHApPyXEeHHBIX MM HeIOCTAaTKOB TOoBapa, O IaTe Iepenadu
TOBapa NnoTpebuTesieM IJId yCTPaHEeHMA HeINOCTaTKOB ToBapa, O IaTte
YCTpaHeHMs HeIOOCTAaTKOB ToBapa C MX ONMcCaHmeM, OO0 MCIOJIb30BAHHEX
3alacHEIX 4YacTax (Oeranax, MaTepualax) M O maTe BeHIOAUM TOoBapa
IOTPEOUTEN0 IO OKOHYUAHMM YyCTPaHEeHMS HeIOCTAaTKOB ToBapa.

4. Ilpy yCTpaHEHMM HEeOOCTaTKOB TOoBapa MNOCPeICTBOM 3aMeHEH
KOMIIJIEKTYWRMETO M3OEJMI MM COCTaBHOM YaCTM OCHOBHOTO M3IOENMA, Ha
KOTOPEE yYyCTaHOBJIEHH T'apaHTUMHBE CPOKM, HAa HOBEHE KOMIIJIEKTYyUEe
n3genare MM COCTAaBHYKH YacCTb OCHOBHOIO M3IeMsa yCTaHaBJIMBAeTCHA
TaPaHTUNMHEM CPOK TOM X& NPONOJIKUTEJIBHOCTM, UYTO UM Ha BaMeHEHHEHE
KOMILJIEKTyKIlee M3IOeJIMe WM COCTAaBHYK 4YacCTb OCHOBHOTO WU3OeNuA, e€CJM
MHOE He NPpeOyCMOTPEHO IOTOBOPOM, M TapaHTUMHBIM CPOK MCUMCISETCHS CO
IHS BBEOAUM [NOTPEOMTEJIO STOTO TOBapa IO OKOHUAHMM PEMOHTA.

Crarbsa 21. 3aMeHa ToBapa HeHaJlexallero KaudecTBa

1. B cranyuyae obOHapyXeHUS NOTpebuTeJIeM HEeIOCTaTKOB TORBapa u
npenbaBJIeHUsa TpeboBaHMA O €TI0 3aMeHe NpolaBell (M3TOTOBUTEJDb,
YIIOJIHOMOUYEHHAasa OpTaHMBalMag MM YIOJIHOMOYUEHHBY MHIOMBUOYAJIbHBIM
npeanpMHMMaTeslb, MMIOPTep) o6d43aH 3aMeHUTb TaKOM TOBAp B TeUeHUEe
ceMM IOHEV CO IOHA NPenObaABJIEHUS YKA3aHHOTO TpeboBaHUA NoTpebuTesieM,
a IIpM HeODXOIOMMOCTM IOIOJIHUTEJIbHOM MNPOBEPKM KauecCcTBa TakoI'o ToBapa
IPOIaBLOM (M3TOTOBUTEJIEM, YIIOJHOMOUEHHOM OpTaHM3aALMEN WU
YIIOJIHOMOUYEHHEM MHOMBUIOYAJILHEIM IPellIpUHMMAaTEJIEM, MMIOPTEPOM) -— B
TeueHMe IOBanllaTM OHEM CO IOHS NPelbsaBJIeHMS yKaz3aHHOTO TpebOOoBaHMA.

Ecium y npomasla (M3TOTOBUTEJS, YIOJHOMOUEHHOM OPTaHU3ALUNM WU
YIIOJIHOMOUEHHOTO MHIOMBUOYAJIBHOTO MNPelNPUMHMMATEJS, MMIOPTEpa) B
MOMEHT MNpPelbAaBJIeHUS TPpebOoBaHMUS OTCYTCTBYET HeOOXOIOMMEIM IJIS 3aMEHH
TOBAp, 3aMeHa IOOJkHa OBTh NPOBeIeHa B TeUeHMe Mecsdlla CO IOHA
OpenbpsaBJIEHUS TAaKOTO TpeOOBaHUA.

B pamonax KparHero Cepepa U NPMPaBHEHHEIX K HMM MECTHOCTAX TpebDOBaHUE
NOTpeOUTesNId O 3aMeHe TOBapa MNONJIEXUT YOOBJIETBOPEHMIO 10 €TI0 3aABJICHMIO
B CPOK, HeOOXOIOMMBIM OJI OYepeOHOM OOCTaBKM COOTBETCTBYWIEI'O TOBapa
B BTM PAaMOHE, B CJlydae OTCYTCTBMA y Nponabla (M3TOTOBMUTEJH,
YIIOJIHOMOYEHHOM OpTaHM3alMM MM YINOJIHOMOYEHHOTO MHIMBMUIYAJbHOTO
NpennpMHuMaTesiss, MMIOPTepa) HeoOXOIMMOI'O IJis 3aMeHBEl TOBapa Ha IeHb



InpeObvABJIEHMA YKa3aHHOTI'O TPGGOBaHMﬁ.

Ecnm nms 3aMeHE ToBapa TpebyeTcda Oojee ceMmM IHEM, O TpeOOBaHMD
norpeburesia NpomasBel (M3TOTOBUTEJNbL JIMOO YIOJIHOMOUEHHAas OpIlaHM3alMud
WY YIHIOJIHOMOUEHHHM MHIOVMBMUIYAJIbHBEIY NPEedNpPpMHMMATEJb) B TeUeHMe Tpex
IHEeY CO IOHA NPenbsaBJIeHMA TpeOOoBaHMA O 3aMeHe ToBapa o0sa3aH
0e3BO3ME3OHO NIPEelNOCTaBUTL NOTPeOUTENI0 BO BPEMEHHOE II0JIb30BaHME Ha
IepMron 3aMeHBl TOBap IJIMTEJILHOTO II0JIb30BaHMA, OOJlamanlUM 3TUMU Xe
OCHOBHEIMM [IOTPeOUTEJIECKUMM CBOMCTBaMM, OOeCIeuuB €TI0 HOOCTAaBKy 3a
CBOM cuUeT. 3TO NPABMJIIO He PACIPOCTPAaHSeTCsS Ha TOBRAPH, I[IepedYeHb
KOTOPHIX ONpenesyigseTCsa B COOTBETCTBUU C INYHKTOM 2 cTaThbU 20 HaCcTOSWeIo
3aKoHa.

2. ToBap HeHaIJjlexaleIr'0 KadeCTRBa NOJDKeH OBITh 3aMeHeH Ha HOBHIM TOBap,
TO €CThb Ha TOBap, He OBBULMM B YIOTPEeOJIEHUMN.

[Ipy 3aMeHe ToBapa IapPaHTUMHEM CPOK MCUMCJIISEeTCS 3aHOBO CO OHA Iepelauun
TOBapa NOTpPedbuTelln.

Crarbsa 22. CpoOkM YHOBJIETBOPEHMUS OTIEJILHHX TpeDOoBaHUM IOTPebuUTess

TpeboBaHUA NOTPEeOUTENII O COPA3MEPHOM YMEHBUIEHUM IOKYIHOM LIEHH
TOBapa, BO3MEUEHMM PACXOINOB Ha MCIpPaBJIeHME HEeOOCTATKOB ToBapa
noTpedbuTesieM UM TPeTbUM JIMIIOM, BO3BpaTe yIJIQUeHHOM 3a TOoBap
IOEeHeXHOV CYMMEl, a Takxe TpeOOBaHMEe O BO3MEUEeHUM yOBRITKOB, NPUYMHEHHEIX
IOTPebUTENI0 BCJEICTRBME IIpOoNaxM TOoBapa HeHajexallero KauecTBa JubO
IpenoCTaBJIEHMS HeHajexalell uHopMaluuM O ToBape, IoOjiexarT
YIOOBJIETBOPEHMIO MNPOHOaBILIOM (M3TOTOBUTEJIEM, YIIOJIHOMOUEHHOM
opraHM3auMey MM YIIOJHOMOUEHHEIM MHIMBUIOYAJIbHBEIM [IPeONpUHMMAaTEJIEM,
VMIIOPTEPOM) B TedUeHMEe IOeCATM OHEeM CO IOHA NPpeObaBJIeHUS
COOTBETCTBYKIEIO TpebOoBaHMA.

Crarba 23. OTBETCTBEHHOCTHL IIpoHaBla (M3TOTOBUTEJS, YIOJIHOMOUYEHHOMU
opTraHM3aLUUM MM YIOJIHOMOUYEHHOT'O MHIMBUIOYAJIBHOT'O NPenlpMHMMATENS,
VMMIIOPTEPa) 3a NPOCPOUYKY BHIIOJHEHUS TPpeOOBaHUM NOTpebuTesid

1. 3Ba HapylleHue NpenycMOTpPeHHHX cTaTbamu 20, 21 m 22 HaCTOAmWETO
3aKOHa CPOKOB, a TaKXe 3a HEBHIIOJIHEHME (3aIOepXKy BBIIOJIHEHMUA)
TpeboBaHMa NOTPedbuTesia O NPEeNOoCTaBJIEHMM €My Ha Iepuol PeMOHTa
(BaMeHBI) aHaAJIOTMUYHOTO TOBapa NpolaBel] (M3TOTOBUTEJIb, YIIOJHOMOUEHHAaS
opraHM3auMsa MM YIIOJIHOMOUYEHHHM MHIOMBUIYAJILHEINM NPpellpMHMMATETD,
VIMIIOPTEP) , IOONYyCTUBIMM TaKMe HapylleHUus, ylJjlauMBaeT NOTPebUTesin 3a
KaxXxIplMl NeHb NIPOCPOYKM HEYCTOMKY (IIeHI) B pa3Mepe OOHOTI'O MNPOLIeHTAa LIeHH
TORapa.

[leHa TOBapa omnpenessgeTcs, MCXONS M3 €TI0 LIeHE, CylleCTBOBAaBUIEM B TOM
MeCcTe, B KOTOPOM TpebOOoRaHMEe HOTPpebuTesyia IOOJDKHO ObBIO OBITH
YIOOBJIETBOPEHO NPOIaBLOM (M3TOTOBUTEJEM, YIIOJHOMOYEHHOM
opPangaumeﬁ I YIIOJIHOMOUYEHHEIM MHIOMBUMIOYAJIBHEIM IIPEeOIIPMHMMAaTETJIEM,



VMIMIIOPTEPOM) , B I€Hb IOOPOBOJIBHOT'O YyHOBJIETBOPEHMUS TakKOI'O TpeOOBaHMUA
MM B IOEHb BHHECEHUS CyHeOHOT'O pelleHMs, eCiM TpeboBaHMe HOOPOBOJIBHO
YIOOBJIETBOPEHO He OBUIO.

2. B cJlydyae HEeBHIIOJIHEHUsS TpeOOoBaHMUM NOTPeOUTesnsS B CPOKM,
npenyCMOTPEeHHEEe cTaTbaMmu 20 - 22 HacToAmero 3akoHa, NOTpebuTelsb
BINpabBe IO CBOeMy BHOOPY NPeNbABUTH MHEE TPeOOBaHMS, YyCTAaHOBJICHHEBIE
cratrbey 18 HacTosamero 3akoHa.

Crarepsa 23.1. IllocnencTeBMsa HapylleHMsS NPOIOABLOM CpOKa IIepenaudu
NpenBapmTesIbHO OIJIAYEHHOT'O TOBapa NOTPeOUTEeJIn

1. JoroBROp KyINIM-NPOOaxyM, NpedycMaTpuBawomly 00s13aHHOCTEL IOTpeduTesns
IpeIBapUTEJIbHO OIJIATUTEL TOBap, IHOOJIKEH COIepXaThb YCJOBME O CpOKe
nepenauy ToRBapa HOTpPebUTeNo.

2. B ciiyuae, ecinu npomabell, NOJYUMBIMUNI CyMMYy NIPEOBAPUTEJILHOM OIlJIaThH
B OIpeleJleHHOM INOTOBOPOM KYIJIM-NPOIaxyu pas3Mepe, He MCIOJIHMUII
0D0SA3aHHOCTL IIO IIlepenade ToBapa HNOTpPpedbuTeslo B YyCTAHOBJIEHHBM TaKKM
OOTOBOPOM CPOK, [NOTPebuTesib IO CBOEMYy BHOOPY BIpake INOTpeDOBATH:

nepenmaudy OIJIQUEeHHOT'O ToBapa B YCTAHOBJIEHHBIM MM HOBBIM CPOK;

BO3BpaTa CYMMH NPEeIBAPUTENILHOM OIJIATH TOoBapa, He IepelaHHOTO
POIaBLIOM.

[lpr »ToM NOTPebUTeNIb BIPAaBe NOTPeOOBATH TakKXe IIOJIHOTO BO3MEUIEHUA
YORTKOB, IMNPUUMHEHHHX €My BCJI€ICTBME HapPyUEHUS yYyCTaHOBJIEHHOTIO
OOTOBOPOM KYIJIM-TNIPOIaxXM Cpoka Iepellaur NpelBapUTeJIbHO OIIJIaueHHOT'O
TORAapa.

3. B criyyae HapylleHMS YCTAHOBJIEHHOT'O NOTOBOPOM KYIJIM-TNPOIaxu Cpoka
nepenauu NpenpapUTEsIbHO OIJIQAUEeHHOTO ToBapa NOTpebuTesiin nponabsel]
yIJlauMBaeT €My 3a KaxXIObll OeHb NPOCPOUYKM HEYyCTOMKY (IIeHM) B pa3Mepe
[IOJIOBMHEL IIPOLIEHTa CYMMBl NPEeIBAPUTEJIBHOM OIJIaTEl TOBapa.

HeycToMka (neHM) B3EHCKMBaAeTCHd CO IOHS, KOI'a IO OOTOBOPY
KyHIU-NIpOoOaxu lepelada ToBapa NOTpedbuTesio OoJokHa Obvlia OBITh
ocylleCcTBJIEHA, IO IOHSA Iepelauu ToBapa IMIOTPedUTEsIIo MM OO IOHA
YIOBJIETBOPEHUA TpeboBaHUA NOTPebUTesId O BO3BPATE eMy NpelBapUTeJIbHO
YIIJIAUEHHOM MM CYMMHI.

CyMMa B3EICKAQHHOM NOTPeOMTEJIEM HEeYCTOMKM (IIeHM) He MOXET IIPEeBHUATH
CyMMy TIPelIBapMTeJIbHOM OIlJIaThl ToBapa.

4. TpeboBaHMA NOTPeOUTENA O BO3BpaTe YIJIAYEHHOM 3a TOBap CYMMHEL M O
IIOJIHOM BO3MEIEeHMM yOBITKOB [OIJIeXAaT YHOOBJIETBOPEHMI NPOIABLOM B
TeueHMe NeCAaTM OHEM CO OHA NPelbsaBJIeHMS COOTBETCTRYIETO TPeDOBaAHUA .

5. TpeboBaHUsa NOoTPedUTETS, YCTAHOBJIEHHEE MYHKTOM 2 HACTOSAIENW CTaTbM,
He IoIjiexaT YIOBJIETBOPEHMIO, E€CJM NpolaBell IOKaXeT, YTO HapylleHUue



CPOKOB Ilepelladl HOTpG@MTeHD npenoBapmTeJIbHO OIIJIaYEeHHOI'O TOBaApa
IIpomMsouJIo BCJIeOCTBUE HereOHOHMMOﬁ CWJIBI VIJIVI IIO BIVHE HOTp@@MTeHH.

Crarbsa 24. PacueTH C norpeburesieM B CJlydae NPUMOOpPEeTeHMs UMM TOoBapa
HEeHaJjexamero KadecTBa

1. Ilpu 3aMeHe ToOBapa HeHaIJlexalleI'o KadeCTBa Ha TOBAap STOM Xe MapKu
(pTMX Xe MOIeNnM M (MiM) apTHKyJa) IepepacdeT LIeHB ToBapa He
IPOMBBOOUTCSH.

2. llpy 3aMeHe TOBapa HeHamJjexalleTo KauecTBa Ha TakKOoM Xe ToBap IOpyIrou
MapkM (MoIenmu, apTUKyJa) B Ccilydae, eCJM lleHa ToBapa, IoIjiexalero
3aMeHe, HMXe lLIeHH ToBapa, NPeloCTaBJIEHHOT'O B3aMeH, INOoTpebuTesib
IOOJDXKeH IOOIJIaTUTh PAas3HMLIY B lieHaxX; B CJydae, ecJM lieHa ToBapa,
nomJjiexamero 3aMeHe, BHIle LIeHHE ToBapa, [IPeOOoCTaBJIEHHOI'O B3aMeH,
pasHMlla B lieHaxX BHILJIauMBaeTCcd norpeburenio. lleHa TomRapa, Ooajexauero
3aMeHe, OoIpelejyigseTCcsa Ha MOMEHT €TI0 3aMeHH, a eCcJu TpeboBaHMe
noTpedbuTesia He YyIOBJIETBOPEHO IPOHNAaBLIOM, lleHa 3aMeHSeMOI'0 ToBRapa u
lleHa IepelaBaeMOI'0 B3aMeH ToBapa ONpelesigioTCcsd Ha MOMEHT BEHECEeHUS
CYHOOM pelleHMS O 3aMeHe ToBapa.

3. B craydyae npenwpsaBlieHUs noTpeduresieM Tpe®oBaHMSA O COPa3MEepPHOM
YMEeHBbIIEHUNN HOKynHOﬁ LIEHBI TOBApa B pacdeT IIPMHMMAETCHA LleHa TOoBapa Ha
MOMEHT [pPenObABJIEHUA NoTpebuTesieM TpeboBaHMsa 00 yleHKe MJM, €CJIU OHO
OOOPORBOJIBHO He YIOOBJIETBOPEHO, Ha MOMEHT BEHECEHMS CYIOOM pPelleHuS O
COpa3MepPHOM YMEHBIIEHUM I[NOKYIIHOM LIeHEH.

4. Ilpy BO3BpPaTe TOBapa HeHamJexalleI'o KadeCTBa NOTpeOuTesib BIpasbe
TPpeBbOBaTh BO3MEUEHUA PAa3HMIEl MEXIy LIE€HOM TOoBapa, YCTAaHOBJIEHHOM
OOTOBOPOM, M LI€HOM COOTBETCTBYKIEI'O TOBapa Ha MOMEHT IOOPOBOJIBHOI'O
YIOOBJIETBOPEHMA TakKOoIO Tpe®OBaHMUA UM, eCiu TpeboBaHMe IOOPOBOJIBHO
He yIOBJIETBOPEHO, Ha MOMEHT BBHECEHMS CYINOM peleHM.

5. B ciyuae BO3BpaTa TOBapa HeHamjexalero KadeCTBa, IPOINaHHOTO B
KpeouT, HOTpebMuTesio BO3BpallaeTCcsd ylJlaueHHAas 3a TOBap IeHexXHas CyMma
B pasMepe IIOTalleHHOTO KO IOHI BO3BpaTa yKasaHHOIT'O ToBapa KpeIluTa, a
TakXe BO3MellaeTCsd IJlaTa 3a IpenNoCTaBJIeHVEe KpeInuTa.

6. B ciyduae BO3BpaTa ToOBapa HeHanJlexallero KadecTBa, NPUODPETEHHOIT'O
norpedbuTesieM 3a CcYeT IIOTPpedMTesJIbCKOTO KpemmTa (3amMa), opomasell
00A3aH BO3BPATUTH NOTPEOUTENN YIJIQUEHHYK 3a TOBAap IOEHEeXHYID CYMMY,
a TaKXe BO3MEeCTUTHb YIIJIaUeHHEIE HOTp@@MTeﬂeM IIPOLUEHTElI VM MHEIE IlJIaTeEXIM
IO OOTOBOPY NOTPEeOUTEJIBCKOTO KpeomTa (3amMma) .

Crarbsa 25. IIpaBo norpeburesnd Ha OOMeH ToBapa HamjexalleI'o KadecTBa

1. Horpeburesb BHpabe OOMEHATH HENPOIOBOJIBCTBEHHEI TOBAap
Hajlexalmero KadeCTBa Ha aHaJIOTUMUYHBI TOBAP y NPOJaBlLa, Y KOTOPOIO 3TOT
TOBAapP OB NPUMOOPETEH, eClM YKAa3aHHBIM ToBap He nomouwes o dopwMme,



rabapuramMm, GacoHy, paclBeTKe, pasMepy WM KOMILJIeKTAalluM.

[lorpebuTresb MMeeT NPaBO Ha OOMEH HENPONOBOJILCTBEHHOI'O TOoBapa
HaIjlexalmero kauecTBa B TedyeHMe UYeTHpPHAaIlaTK IHeM, He cumMTas IHS eTo
MMOKYTIKM .

ObMeH HEeNPOOOBOJILCTBEHHOT'O TORapa Hajlexalle'o KadyecTBa NPOBOIMUTCH,
€CJIM YyKa3aHHBYM TOBap He Obll B yHNOTpeOJIeHUM, COXPAaHEHEl €TI0 TOBAPHHM
BUI, NOTPeOUTeJIbCKME CBOMCTBA, IJIOMOHB, OGabpMuUHEE ApPJEIKK, a TaKxe
VIMEETCS TOBAPHBIM UeK MJIM KaCCOBHM UeK JIMOO MHOM MNOATBEPXIAWMUN OJIaTy
YKAa3aHHOT'O TOBapa OOKYyMeHT. OTCyTCTBME y HOTPeOUTEJId TOBAPHOI'O YEKa
WY KaCCOBOTI'O uYWeka JMOO MHOT'O NOOTBEPXIAKUEro OIJlaTy ToBapa
OOKYMEHTAa He JIMIaeT €TI0 BO3MOXHOCTM CCHJIATBLCS Ha CBUISTEJIbCKHUE
MOKa3aHuA.

[lepedyeHb TOBAPOB, He NOOJIeXallMX OOMEHY IO OCHOBAHMUAM, yKAa3aHHEIM B
HacTodleM cTaTbe, yTBepXnaeTcd [lpaBuTenlbCcTBOM Poccurickoy demepalnm.

2. B cinyuae, eCJM aHAJIOTUUYHEINM TOBaAp OTCYTCTBYET B NPpOoIaxe Ha IEeHb
obpalleHMs HNOTpedbuTesid K NpolaBlly, NOTpebuTeJsb BIpPaBe OTKA3aTbCH OT
VICIIOJIHEHMA OOTOBOPa KYIJIU-TNIPOINaXM M NOTpebOoBRaTh BO3BpPATAa YIIJIQUEHHOM
3a YKa3aHHHM TOBap OeHeXHOM CyMMEl. TpeboBaHMe NOTpedbuTesida O BO3BpaTe
yIIJIaUeHHOV 3a YKa3aHHBYM TOBRBAP INEeHEXHOV CYMME IOOJIEXUT YIOBJIE TBOPEHUIO
B TeueHMe Tpex OHEeM CO OHS BO3BpaTa yKasaHHOI'O ToBapa.

[Io corjlamleHMO ODOTPebMTesiS C HOPpOoIaBLOM OOMEH TOoBapa MOXET OBITH
NpenyCMOTPEH NPU IOCTYIJIEHUM aHAJIOTMYHOTO TOBapa B Inponaxy. lIpomasel
00A3aH He3aMeIJIMTEJIbHO COOOIMUTH MNOTPEeOMTENIn O NOCTYIJIEHUN
AHAJIOTMYHOT'O TOoBapa B MNPOIaxy.

CraTbsa 26. YrpaTtuia culy . — demepanbHel 3akoH oT 25.10.2007 N 234-03.

Crarbsa 26.1. IOMCTAHUMOHHBEI CIIOCOD MpoIaxyu ToBapa

1. JoroBOpP PO3HMUHOM KYIJIM-NIPOIAXM MOXET OBITb 3aKJIOUeH Ha OCHOBAaHUMU
O3HAKOMJIEHUSA MOTPebUTEeNIa C NPenJIOXKEeHHEIM NPOoIaBliOM OIIMCaHMEeM ToBapa
IOCPEeICTBOM KaTaJIOTOB, IIPOCIEKTOB, OYKJIETOB, (QOTOCHMMKOB, CPEICTB
CBA3U (TeJIeBM3MOHHOM, I[OUTOBOM, PAIMOCBS3U U OPYTUX) WM VHBEMU
VCKJIOUAKIYMM BOBMOXHOCTBH HEINOCPENCTBEHHOTO O3HAKOMJIEHUS
noTpedbuTresid C TOBApOM JMOO O00paslLOoM ToBapa IPU BaKJIUEHUM TaKoTo
OoroBopa (OMCTAHLMOHHEIM ClocoO MNpomdaxu ToBapa) crnocobamu.

2. llpomaBuoOM OO 3BaKJKNUEHMS IOOTOBOPAa INOJDKHA OBTH NpedoCTaBJIeHAa
norpebureso MHOOpMaLMsa OO OCHOBHEIX HOTPeOUTEJIBCKMX CBOMCTBAX
TORapa, 00 ampece (MeCcTe HaxXOXIeHMS) NpomaBlia, O MeCTe M3TOTOBJIEHUS
TOBapa, O IIOJIHOM (QUPMEHHOM HAMMEHOBAaHMM (HAMMEHOBAHMM) NOpoIaBlia
(m3rOoTOBUTENA), O LUeHe M 00 yCJIOBMAX NpMODOpeTeHMS ToBapa, O €TI0
IOCTaBKe, CPOkKe CJIyXOBl, CPOKEe I'ONHOCTHU UM I'apPaHTUMHOM CPOKe, O NOPAIKe
OIlJIaTH TOBapa, a TakXe O CpOoKe, B TeuUeHMEe KOTOPOIO HOeMCTBYeT
IpenjioXeHre O 3BaKJIUeHMM IOoT0BOPa.



3. ToTpebuTeso B MOMEHT IOOCTabBKM TOBapa IOOJDKHa OBITb B NMCBMEHHOM
bopme npenocTaByeHa MHOOpPMAlLMA O TOoBape, NpelyCMOTpeHHas craTsen 10
HacTofAmero 3akoHa, a TakXe NpelyCMOTPeHHas NyHKTOM 4 HacTosameM
cTaTbM MHOOpMalMs O MNOPsSAOKE M Cpokax BO3BpaTa ToBapa.

4. TloTpebuTeJsb BIpaBe OTKA3ATLCH OT TOBapa B Jiboe BpeMs OO eTo
repermauy, a IOCJe IepemauyM TOoBapa - B TeUYEeHME CeMM IHEN.

B cnyuae, ecyau mHOoOpMaLMs O MNOPsSAIKE M Cpokax BO3BpaTa ToBapa
HanJjexamero KadecTBa He Objla NpenocTaBJieHa B NMCbBMEHHOM Qopme B
MOMEHT IOCTaBKM TOBapa, NOTPeOMTEeNb BIpaBe OTKAa3aThbCsa OT TOoBapa B
TedeHMe TpexX MecslleB C MOMEHTa Iepeladu TobBapa.

BozepaT ToOBapa Hajlexalle'o KadeCTBa BO3MOXEH B Cllydae, eclu
COXPaHeHE €TI0 TORAPHHEM BUI, NOTPpebUTeJNIbCKMe CBOMCTEBA, a TakKxe
OOKYMEHT, HoOTeepxnaioumy QakT M yCJOBMSA NOKYIIKM yKAa3aHHOI'O TOBapa.
OrcyTcTBME y HNOTPpeOUTEesid HOKYMEHTAa, NOoATBepXIawnmero GakT UM yCIJIOBUA
INOKYIIKM TOBapa, He JuuaeT €TI0 BO3MOXHOCTM CCBUIATBCH Ha OpyIue
OoKazaTeNbCTBa NPMODOpPEeTeHMS TOoBapa y IOAHHOT'O NpomaBlia.

[IoTrpebuTesnp He BHOpPake OTKA3aTbCA OT TOBapa HaAJexXalleI'o KadecTBa,
VMewpmero MHIMBUIOYAJIbBHO-OIIpeneJIEeHHEIE CBOﬁCTBa, eCJIn YKasaHHHﬁ TOBAP
MOXEeT OBITb MCIOJIb30BAH MCKJIIIOUMUTEJILHO npmo@peTammMM ero
noTpeduTeseM.

[Ip oTkasze noTpebuTesida OT ToBapa NponaBell HOJKEH BO3BPATUTH €My
OEHEeXHYK CyMMYy, YIJIQ4eHHYI IOTpebuTeJeM IO OOTOBOPY, 3a MUCKIINYEHMEM
pPacxomoB MNponablia Ha HOCTaBKYy OT INOTPeOuTesid BO3BPAlIEHHOI'O TOBAapa,
He [0o3OHee UYeM depes IOeCHATb OHEeM CO IOHA NPeObsBJIeHMS NNoTpebuTelieM
COOTBETCTBYKIEIO TpebOOoBaHMA.

5. llocnencTBMAa ONpOoIaXy ToBapa HeHamjexaleI'o KadeCTBa IOMCTAHUMOHHEM

CHOCO@OM nponamm TOBapa YCTAHOBJIEHEI IIOJIOXEHMAMHN, HpeHyCMOTpeHHHMM
crarbaMm 18 - 24 HacTOdmero 3akoHa.

Crarbsa 26.2. IllpaBuila HNPOIaxy OTIEJIbHEIX BUIOB TOBAPOB

[lpaBuila ODpomaxXm OTHOEJIBHEX BMIOOB TOBAPOB YyCTaHAaBJIMBAKTCH
[IpaBuTenscTBOM Poccumckom denmepaumm.

I'masa III. 3ANMTA I[PAB IIOTPEBUTEJIENA IIPY BHIIOJHEHUN

PABOT (OKA3AHUN YCIIYT)

Crarbsa 27. CpOKM BHIIOJIHEHUA pPaboT (okazaHMa YyCayT)

1. VicnonHuTe b 0043aH OCYUWECTBUTH BEHIIOJIHEHME PAaOOTH (OKaszaHMe



YCJIyT¥) B CPOK, YCTaAHOBJIEHHHM paBUJIaMM BHIIOJIHEHMS OTHEJIbHBIX BUIOB
paboT (oxaszsaHUA OTIOEJIbHEIX BUIOB YCIJyI') MM IOOTOBOPOM O BHIIOJIHEHUU
paboT (oka3aHUM yCJyI'). B HOTOBOpe O BHIIOJHEeHUM paboT (oKazaHUMu
YCJIyT) MOXeT IpelyCMaTpUBATLCH CPOK BHIIOJIHeHMS pab®oTH (Oka3aHus
YCIIyTU) , eClIM yKasaHHBIMM IpaBUJIaMM OH He NPenOyCMOTPEeH, a TaKXe CPOK
MeHbUEeN InIponoJIXmreJibHOCTYM, 4YWeM CpPOK, yCTaHOBﬂeHHHﬁ YKa3aHHBIMM
IpaBUJIaMM .

2. CpOK BHIIOJIHEHUA PAbOTH (OKa3aHUS yCJIYyIM) MOXET ONpelesiAThbCa HAaTOU
(mepromoM), K KOTOPOM IOJDKHO OBITH BaKOHUEHO BHIIOJIHEHME paboTH
(oxamaHMe ycayru) miaM (M) maToy (IepuoIoM), K KOTOPOM MCIIOJIHUTEJb
IOJDKEH NPUCTYNMUTH K BBEIIOJHEHMIO paboThH (OKazaHUD YCIYyTU) .

3. B ciiyuyae, ecyM BHIIOJIHEHME PaboTH (OKa3aHMe yCJyI'M) OCYyLleCTBJISeTCH
10 YacTaM (JDoCTaBKa INEePMONUUECKOM NedaTy, TexXHUUeCKOoe OOCIIyXUBaHUE)
B TeUeHMe Cpoka IOeMCTBUS HOTOBOpPa O BHIIOJHEeHUM paboT (oKazaHUM
YyCJIyT') , OOJDKHEL [IPpenyCMaTpUMBATBLCH COOTBETCTBYKIME CPOKM (IIEepMOIH)
BHIIIOJIHEHUSA Takux paboT (okaszaHMsa yCJayT) .

[Io corJylalleHMI0 CTOPOH B OOT'OBOPE MOI'YT OBITH NPENYyCMOTPEHH TakXe CPOKM
3aBEpPLIEHMS OTHOEJIbHEIX 3TaloB paboTH ([NPOMEXYyTOUHHE CPOKM) .

CraTrba 28. HOCHGHCTBMH HapyleHrnda MCIIOJIHMTEeJIEM CPOKOB BHIIOJIHEHWUA
paboT (okaszaHUAa yCJyTI)

1. ECM MCIHOJIHUTEJIb HapyWJl CPOKM BHIIOJHEeHMS paboTe (OkKa3aHUd
YCIIyT'M) — CPOKM Hauajla M (MJiM) OKOHUAHMSA BHIIOJIHEHMSA PaboTH (OKazaHMUS
yCcayru) u (MaM) OPOMEeXyTOUHEE CPOKM BHIIOJIHEHMA pPaboTH (oKazaHMsa
YCJIyI'M) WM BO BpPEeMsd BHIIOJHeHUS paboTH (OKa3aHMA YCJIyI'M) CTajio
OUEeBUIOHEIM, YUTO OHA He OyIeT BHIIOJIHEHA B CPOK, NOTPebuTesib IO CBOEMY
BEIOOPY BIIPaBe:

HazHaAUUTh MCIIOJIHUTEJIIO HOBHIM CPOKy;

IOPYYMTE BEHIIOJIHEHME PabOTH (OKas3aHMe YyCJyIM) TPpeTbMM JIMIlaM 3a
PasyMHy LIeHYy WJIM BBIIOJIHUTHL €€ CBOMMUM CUJIaMM UM IOTpeboBaTb OT
VICTIOJIHUTEJIS BOBMEUEHMA [IOHECEHHEIX PacXOoIoB;

norpeboBaTh YMEHBIIEHMS LIEHE 3a BHIIOJIHEHME paboTH (OKasaHMe yCJyIH) ;

OTKa3aThbCHd OT MCIIOJIHEHMS HOOTOBOPa O BHIIOJHEHUM pPaboTH (OKa3aHUM
YCIIYyITH) .

[loTpebuTesib BIOpare NOTPeBOBATH TaKXe IIOJIHOTO BO3MeEUeHMSA YOHTKOB,
IIPUUYMHEHHEIX €My B CBSA3M C HapPyUIEHMEM CPOKOB BHIIOJIHEHMS PabOTH
(oxazaHMsa ycayru) . YOBETKM BO3MEWAKNTCS B CPOKM, YCTAHOBJIEHHHEE IOJId
YIOBJIETBOPEHMA COOTBETCTBYIIMX TpeOOoBaHUM NoTpedbuTesd.

2. HasHaueHHEEe NOTPeOUTEJIEM HOBLHE CPOKM BHIIOJIHEHMS paboTe (OKazaHUA
YCJIyTM) YKasHBaKnTCHA B IOTOBOPE O BHIIOJHEHMM paboTeE (OKazaHUM
YCIyITun) .



B crnyuae IIPOCPOUYKYM HOBEBEIX CPOKOB HOTpe@MTeJ’Ib BlipaBe INpeldbABUTDH
VICIIOJIHUTEJIIO MHBIE Tp@@OBaHMH, YCTAaHOBJIEHHEIE IIYHKTOM 1 HacTogmewm
CTaTblU.

3. lleHa BHIIOJIHEHHOM paboTH (OKaz3aHHOM YyCJyIM), BO3BpallaeMasa
IIOTPEeBUTENIIO IPM OTKa3e OT MCIIOJIHEHMS IOT'0OBOPAa O BHIIOJHEHUM PaOOTH
(oxamaHUM yCayI'M), a TakKxXe ydMTEIBaeMasa [IPM yMEeHbUIEeHUM LIeHEH
BEINIOJIHEHHOM PaboOTH (OKa3aHHOM yCJyI'M) , OINpelejyideTCcsd B COOTBETCTBUU
c nyHkTamMm 3, 4 m 5 crarpu 24 HacTOdAmero 3aKoHAa.

4. Tlpy OTKaze OT UCIOJIHEHMS IOTOBOPAa O BHIIOJIHEHUM PABOTH (OKaz3aHUM
YCJIYTM) MCIOJIHUTEJIb He BIpaBe TpeboBaTh BO3MENEHMS CBOMX 3aTparT,
IPOU3BEOEeHHHX B MPOIIeCCe BHIMOJHEeHUS pabdoTh (okKasaHusg yCayIu), a
TAaKXe IJIATH 34 BHIIOJIHEHHYIO PaboTy (OKaBaHHYID YCJIYTY), 3a UCKIIOUEeHUEM
cJjlyyasi, ecJu noTpefuTesib NPUHSAJ BHIIOJHEHHYH paboTy (OKaB3aHHYIo

yeuayry) .
ABzaln mMckJmoueH. — demepalibHEM 3akoH oT 17.12.1999 N 212-03.

5. B crnydyae HapyleHMS yYCTaHOBJIEHHBIX CPOKOB BHIIOJIHEHMSA PaOOTH
(oxamaHMuda yCyI'M) WM Ha3HaUYeHHHX [NOTpeObuTeJieM Ha OCHOBAaHUM IIYHKTAa
1 HacTOAWEM CTATbM HOBEIX CPOKOB MCIIOJIHMTEJL yIJIauMBaeT NOTPeOuUTelo
3a KaxIpM OeHb (4"ac, eClM CPOK OIpemeJieH B Yacax) [NPOCPOYKM HEeYCTOMKY
(meHmw) B pasMepe Tpex NPOLEHTOB LIEHEl BHIIOJHEHUS paboTH (OKa3aHUA
YCJIyI'M) , a €CJM LieHa BHIIOJIHEeHMS paboTe (OKa3aHMA YyCJyI'M) OOTOBOPOM
O BHIIOJIHEHUM paboT (okaszaHUM yCJyI') He olIpemnejieHa - oOfueM L eHH
3aKas3a. JOTOBOPOM O BHIIOJHEHUM paboT (OKazaHMUM yCJyI') MeXOy
IOTpPebUTesIEM M MCIOJHUTEJIEM MOXeT OBTb YCTAHOBJIeH OoJjiee BEICOKUM
pasMep HeYyCTOMKM (IIeHU) .

HeycTolka (eHsd) 3Ba HapylleHMe CPOKOB Hauajla BHIIOJIHEHMS pPaboTH
(oxamaHuda yCJayI'u), €e D2Talla B3BICKMBAETCHS 3a KaxXOeM IeHb (Yac, eciu
CPOK OlIpeneJieH B Yacax) MNPOCPOUYKM BIIJIOTH IO HaudajJla BHIIOJIHEHUS PaboTH
(oxazaHuMa yCciayIu), €e BTala WMIM NPedbsBJIeHUMS NOoTpebuTesieM
TpebOBaHMI, NPEeOyCMOTPEHHBEIX IYHKTOM 1 HACTOSWEMW CTaTbU.

HeycTolika (mneHs) 3a HapylleHMEe CPOKOB OKOHUYAHMUA BHIIOJHEHMA PadOTH

(oxasaHMsa yCcJayIru), €e sTala B3BCKMBAETCH 3a KaXIeEM IeHb (Yac, eciu
CPOK OINpeneJleH B Yacax) IPOCPOUYKM BIIJIOTb OO OKOHYAHMA BBINIOJIHEHUHA

pPaboTH (OKa3aHMA YCJIyI'M), e€e 3Talla WM NPeObsaBJIeHUMS NoTpebuTelieM

TpeBOOBaHMM, NPelyCMOTPEHHBEIX [NYyHKTOM 1 HacTOdWley CTaTbU.

CyMMa B3EICKAQHHOM IMOTPebMTEeJIEM HEeYCTOMKM (II€HM) HEe MOXET IIPeBHIAaTb
LleHYy OTIEeJIbLHOT'O BMIAa BHIIOJIHEHUSA paboTH (OKasaHUA YCIAYyI'M) WM OOIYIO
IIeHY BaKasa, €CJM lleHa BHIIOJIHEHMS OTHOEJILHOTO BMIa paboTH (OKa3aHUSA
YCJIyT'M) He OoIpeleJieHa OOTOBOPOM O BEHIIOJIHEHUM PabOTH (OKa3aHUU
YCIyITun) .

PasMep HeyCTOMKM (IIeHM) OoNpelesyigseTCs, MCXOOS M3 LIeHB BHIIOJIHEHUA
paboTHE (OKaszaHMAa yCJayI'M), a €CJIM yKasaHHAd lileHa He oIpeleJieHa, UCXOOd
u3 ofmen leHH 3akasa, CYIEeCTBOBaBIEM B TOM MeCTe, B KOTOPOM
TpeboBaHMe NOTPeOUTesid OOJDKHO OBJIO OBITHE yIOBJIETBOPEHO MCIOJIHUTEJIEM



B I€Hb NOOPOBOJIBHOI'O YINOBJIETBOPEHMsS TaKOTO TpeOOBaHMUSA UM B HOEHb
BEIHECEHMSA CyHOeOHOT'O pPelleHMs, ecJM TpebOoBaHMe NoTpebuTeinsd
OODOPOBOJIBHO YIOBJIETBOPEHO He OBUIO.

6. TpeboBaHMa NoTPebUTENIS, YCTAHOBJIEHHEE IYHKTOM 1 HAacTOSmEeM CTaTbu,
He MOoIJIeXaT YIOBJIETBOPEHMID, €CJM MUCIOJHUTENL OOKaXeT, UTO HapylleHMre
CPOKOB BHIIOJIHEHUS pPaboTe (OKazaHUSA YCJIYyI'M) OPOMI3OIJIO BCJEINCTBUE
HENPEeOomONaVMOM CUJIEl UJIM 110 BUHE MNOTpeduTend.

Craresa 29. [lpaBa noTpeduTesisa NpK OOHAPYXEHUM HEOAOCTATKOB BBIIOJIHEHHOM
pPaboTE (OKa3aHHOM yCIyIM)

1. ToTpeburesnb Hpu OOHAPYXEHUM HENOCTATKOB BEHIIOJIHEHHOM pPabOoOTH
(OKaBaHHOM YCJIyTM) BIPaBe IO CBOEMy BHOOPY NOTPeBOBATEH:

0e3B0O3ME3OHOT'O yCTPAaHEeHMA HeEJOCTATKOR BHIIOJIHEHHOM paboTH (OKas3aHHOMU
YCIIyITHn) ;

COOTBETCTBYNIETO YMEHBbIUIEHUA LI€HB BEIIOJIHEHHOM paboTe (OKa3aHHOM
ycayru) ;

0e3B03ME3OHOTO M3TOTOBJIEHMS AOPYyITOM BeUM M3 OOHOPOIHOI'O MaTepuala
TAKOT'O X€& KadeCTBa MJIM I[IOBTOPHOI'O BHIIOJIHEHMA paboTH. [Ipmw 3ToOM
norpedburesib 00g3aH BO3BPATUTL PaHee IIepeldaHHYn €My MCIOJIHUTeJIeM
Bellb ;

BO3MEIEHMS ITOHECEHHHX MM PacxXoIOB IO YyCTPAaHEHMIO HeIJOCTaTKOB
BHIIOJIHEHHOM pPaboTH (OKas3aHHOM YCJyI'M) CBOMMM CUJIAaMU UM TPETbUMU
JINLIAMM .

YOoorJyeTBOpEeHMe TpebOoBaHUM NOoTpeburessa O 0e3BO3MEe3NHOM yCTPAaHEHUU
HeIOCTaTKOB, 00 M3TOTOBJIEHUM IPYyT'OM BelUlM MUJIM O INOBTOPHOM BHIIOJIHEHUU
paboTE (OKa3aHMM YCJIyIM) HE OCBOOOXIAaeT MCIOJHUTENS OT
OTBETCTBEHHOCTM B GOopMe HeyCTOMKM 3a HapylleHMe CpoKa OKOHUAHUA
BHIIIOJIHEHM S paboOTE (OKa3aHUA YCIyIU) .

[loTpebuTesib BIPABE OTKA3aTbCHA OT MCIIOJIHEHMS HOOTOBOPa O BHIIOJIHEHUU
pPaboTH (OKa3aHUM YCJAyTM) U NOoTpeboBaTh MMOJIHOTO BO3MENEHUSA YOBITKOR,
€CJIM B YCTAHORBJIEHHHM YKa3aHHBM OOTOBOPOM CPOK HENOCTATKU BHIIIOJIHEHHOM
paboTE (OKAa3aHHOM yCJIyI'M) He YCTPaHEeHB MCHOoJIHMTeJieM. [loTpeburTesib
TaKXe BIPaBe OTKaz3aTbCAa OT MCIOJIHEHMSA IOTOBOPA O BHIIOJHEHUM PaBOTH
(oxazaHuUM yCIayI'H), e€cyu UMM OOHapPyXeHH CYylleCTBEHHBIE HEeIOCTaTKU
BHIIIOJIHEHHOM pPabOTH (OKa3aHHOM YCJyI'M) WM MHEE CYLEeCTBEHHEE
OTCTYIIJIEHUSA OT YCJIOBUM IOTOBOpAa.

[loTpebuTene BHOpPaBe NOTPeOOBATH TakKXe IIOJIHOT'O BO3MEleHMs yOBTKOB,
IPUYUMHEHHEIX €My B CBA3M C HENOCTATKAMM BEHIIOJIHEHHOV pabOTH (OKaA3aHHOM
YyCIIyTHM) . YOBITKM BO3MEUAITCS B CPOKM, YCTAHOBJIEHHHEE IJId
YIOOBJIETBOPEHMSA COOTBETCTBYKUMX TpeOOBaHMUM NOTpeduTerns.

2. lleHa BHIIOJIHEHHOM pPab®oTH (OKaz3aHHOM YCJyI'M), BO3BpallaeMas



IIOTPeBUTENII0 IPM OTKa3e OT MCIIOJIHEeHMUS IOT'0OBOPAa O BHIIOJHEHUM PabOTH
(oxazsaHUM yCIyI'M), a TaKXe yUMTHBAaeMas I[IPU YMEHbUIEHUM lIeHEH
BEINIOJIHEHHOM PaboOTH (OKa3aHHOM yCJyIM), OINpelejyideTCsa B COOTBETCTBUU
c nyHkTamMm 3, 4 m 5 crarpu 24 HacTOdAmeIro 3aKoHAa.

3. TpeboBaHMA, CBSA3aHHEE C HeIOCTATKaMM BEHIIOJIHEHHOM pPabOTH
(oKasaHHOM YyCJYyI'M), MOTYT OBTbL NPEeIbABJIEHE IIPU MNPUHSTUM BHIIOJIHEHHOM
paboTE (OKa3aHHOM YCJyI'M) WMJIM B XOIEe BHIIOJIHeHMS paboTeH (OokKa3aHUda
yCciyrm) Jmbo, €CJiM HEeBO3MOXHO OOHAPYXMTB HENOCTATKM [NPU [NPUHATUN
BHIIOJIHEHHOM pPaboTH (OKazaHHOM YCJyI'M), B TedeHMe CPOKOB,
YCTAHOBJIEHHEIX HACTOSIMM IYHKTOM.

[loTpebuTent BIpaBe NPelbsaBIIAThE TpeboBaHMSA, CBsABAHHBEE C HEOOCTATKAMU
BEINIOJIHEHHOM pabOTH (OKA3aHHOM YCJIYyI'M), €CJIM OHU OOHAPYXEeHH B TeueHUe
TapaHTUMHOTO CPOKa, a INpM €TI0 OTCYTCTBUM B PAal3yMHBIM CPOK, B Ipelejiax
IOBYX JIET CO IHS NPUHATHMSA BHIIOJIHEHHOM PaboTH (OKA3aHHOM YCIYyITM) WM
IATM JIeT B OTHOUEHUM HEeINOCTATKOB B CTPOEHUM UM MHOM HEIBUXUMOM
VMylleCTRE.

4. VicnoJHUTEeJIb OTBEeYaeT 3a HeInoCTaTKM paboTe (yCiyIM), Ha KOTOPYD
He YCTaHOBJIEH T'apaHTUMHBIY CPOK, €CHIM HOTpebMTeslb HOKaXeT, UYTO OHU
BO3SHUKIIM OO €€ IIPUMHATMA VMM WM I10 IIPUMYMHaM, BO3HMKIMM OO 3TOI'O
MOMEHTA .

B oTHOomeHUM paboTH (YCJIyI'M), Ha KOTOPYK YCTAHOBJIEH T'apPaHTUMHHM CPOK,
VCIIOJIHUTEJIb OTBedaeT 3a €€ HeOOCTaTKM, eCJM He IOKaxXeT, YTO OHU
BOBHUKIIM IIOCJIE€ HNPUHATUSA paboTH (yCJayIu) OOTpedbuTesieM BCJIEICTBUE
HapylleHVsa MM [IPaBUIJI MCIOJIB30BaHUA pesynbTaTa paboTe (yciyrn),
OEeVICTBUY TPEeTbUX JIML MJIM HEeNpPeOoIOJIMMOM CUJIH.

5. B craydadax, KorIna NPenyCMOTPEHHEB NOTOBOPOM I'apPaHTUMHEIM CPOK
COCTaBJISET MeHee IOBYX JIeT (IATH JIeT Ha HeIBUXMMOE MMYIEeCTBO) U
HenocTaTku paboTe (yCcyTu) OOHAPyXEeHB HNOTPeObUTEeJIEM IO MCTEUEeHUU
TaPaHTUVHOTO Cpoka, HO B IpelejlaxX OBYX JIeT (N49TM JIeT Ha HEeIOBWXMMOE
VMYyHUIECTRBO) , IIOTPebuTes b BIpaBe NPeObIBUTH TpebOoBaHUA,
IpPenoyCMOTPEHHEE NYHKTOM 1 HAaCTOAWEY CTAThbM, €CJM HOKaXeT, UTO TaKMue
HEeOOCTAaTKM BOSBHUMKIM OO IIPUHATUS MM pesyJibTaTa paboTe (yCayIu) WK
IO OpPpUUYMHAaM, BO3HUKIKM OO BTOT'O MOMEHTA.

6. B crnyuyae BHSABJIEHMS CYHNECTBEHHBIX HEIOCTATKOB pad®oTH (yCJayTu)
noTpebuTesib BIPpaBe MNPeObSBUTH MCIOJHUTEJII TpeboBaHME O
0e3B0BMEes3NHOM YyCTPaHEeHUM HeIOCTAaTKOB, €CJIM IOOKaXeT, UTO HeIOCTaTKU
BO3HUKIM IO INPUHATUSA UMM pe3yJibTaTa paboTH (yCiayI'u) WM IO NPUYMHAaM,
BO3HUKIIKMM IO 3TOTO MOMEHTa. 3TO TpebOBaHME MOXeT OBITh NPedbABJIEHO,
eCJIM TakKMe HeINOCTaTKM OOHAPYXEeHH 10 MCTEeUYeHUM OBYX JIeT (IIATU JIET B
OTHOIEHUM HEeIBMXMMOT'O MMYIIECTBAa) CO IOHS NPUHATUA pe3yJibTaTa paboThH
(ycanyrm) , HO B HIpemejylaxXx YyCTaHOBJIEHHOT'O Ha pel3ylbTaT paboTH (yCiayIu)
CpoKa CJyXOH MM B TedeHUe INeCATH JIeT CO IHS IPUHATUS pelyJibTaTa
pPaboTH (yCcayTHu) NoTpebuTesieM, €CJM CPOK CJIyXObl He yCTaHOBJIEH. Eciawm
naHHoOe TpeboBaHMe He YIOBJIETBOPEHO B TeuUeHMe IBalllaTM IHEeM CO IOHS
ero NpenbaBJIEHMS NOTpebuTesyieM MM OOHAPYXEHHEM HeOOCTAaTOK SBJIAETCH
HEeyCTPaHMMEIM, OOTPebMTesib IO CBOEeMy BEHOOPY BIpaBe TpeboBaTh:



COOTBETCTBYyKIEeI'O YMEHBbUIEHNMA LI€HBl 3a BEIIIOJIHEHHYIO paGOTy (OKaBaHHyIO
yCcuyry) ;

BOBMEIEHMSA [IOHECEHHHX MM PacxOIOOB IO YCTPAaHEHMI HEOOCTATKOB
BEITIOJIHEHHOM PaBbOTH (OKA3aHHOM YCJYyTM) CBOMMM CUJIAMU UM TPETbBUMMU
JINLIAMU ;

OTKa3a OT MUCIHOJIHEHMSI IOTOBOPAa O BHIOJHEHUM PaBOoTH (OKaz3aHUMY YCIYyTU)
Y BO3MelleHUS YOBITKOB.

Crarbsa 30. CpokM yCTpPaHEeHMS HEeIOCTATKOB BEHIIOJIHEHHOM pPabOTEH
(oxazaHHOM YCJAYIMU)

Hemocrarky paboTe (yCiyT'M) HOOJDKHEL OBITH YCTPAaHEHH MCIOJIHUTEJIEM B
Pa3yMHHEM CPOK, Ha3HAUYEHHHMN NOTpebuTesieM.

ABzaln mMckJmoueH. — demepalibHEM 3akoH oT 17.12.1999 N 212-03.

HazHaueHHH) NOTPEOUTEJSIEM CPOK YCTPaHEeHMS HeIOCTATKOB ToBapa
YKasLBaeTCs B JOTOBOPE MM B MHOM MNOINMCEHBAEMOM CTOPOHAMU OOKYMEHTE
OO B BasSBJIEHMM, HAINPABJIEHHOM NOTPeOUTEJIEM MCIIOJHUTEJI.

3a HapylleHMe NPelyCMOTPEHHBX HACTOAlleM CTaTbeM CPOKOB YCTPAaHEHUS
HeIOCTAaTKOB BHIIOJIHEHHOM pa®oOTH (OKa3aHHOMW YCJyI'M) MCIOJHUTEJb
yhjlauMBaeT NOTPebUTEeN0 3a KaXIHM IOeHb IPOCPOUYKM HEeyCTOMKY (IIeHD),
pa3Mep ¥ NOPpAlOK MCUMCIIEHUS KOTOPOM OIpenefidioTCsa B COOTBETCTBUU C
OYHKTOM 5 cTaTbm 28 HacTOAmEero 3aKoHa.

B crniydyae HapylleHMHA YyKa3aHHBIX CPOKOB NOTPeOuTesib BIpabe NPEeObABUTH
VICTIOJIHUTEJIIO MHBEE TpeOOoBaHMA, NPelyCMOTPEeHHBEe NyHKTaMu 1 M 4 CcTaTbU
29 HacToOdumero 3akoHa.

Crarbsa 31. CpokM YyHOBJIETBOPEHMS OTIEJILHHX TpeBOOBaHUM IOTPeOUTENsS

1. TpebopaHusa norpeduresis 00 yMEHBIIEHMM LIE€HBl 3a BHIIOJIHEHHYK paboTy
(0OxKazaHHYW yCJyITYy), O BO3MEIEHUM PACXOIOOB 10 YCTPaHEHMUI0O HEJOCTATKOR
BHIIIOJIHEHHOM pPaboTH (OKas3aHHOM YCJyI'M) CBOMMM CUJIaMU UM TPETbUMU
JMLaMM, a TakKXe O BO3BpaTe YIIJIQUeHHOM 3a paboTy (yclayry) IOEeHEXHOM
CYMMEl ¥ BOBMEUEHUM YyOBITKOB, I[PUUMHEHHBIX B CBSA3M C OTKA30M OT

VICIIOJIHEHMS IOOTOBOpa, NPelnyCMOTPEeHHHE IMIYHKTOM 1 CcTaTbM 28 M NyHKTaAMU
1 m 4 crareu 29 HacToOdwWeTro 3akoHa, INOOJIEXAT YIOBJIETBOPEHUIO B

IeCATUOHEBHEINM CPOK CO JHSA NPeIbsaBJIeHMS COOTBETCTBYKIETO TpeOOoBaHMS .

2. TpeboBaHUA NOTPpeduUTENIS O DE3BOBME3INHOM M3TOTORJIEHUM IOPYI'OM BellU
M3 OOHOPOOHOTO MaTepualjia TakoT'o Xe KadecCcTBa MJIM O IIOBTOPHOM
BHIIOJIHEHUM PaboOTH (OKas3aHMUM yCJIyI'M) NOOJIEXAT YHOOBJETBOPEHMIO B CPOK,
YCTAHOBJIEHHEIM OJIS CPOYHOI'O BHIIOJHEeHMS paboTeE (OKa3aHMA YyCJIyIu), a
B CJlydae, €CJIM 3TOT CPOK HEe YCTAaHOBJIEH, B CPOK, IPeIyCMOTPEHHHMN
OOTOBOPOM O BHIIOJIHEHUM PabOTH (OKa3aHUM YCJYyIM), KOTOPBM OBLI



HeHanjiexaue VCIIOJIHEH.

3. 3Ba HapylleHMe OpenOyCMOTPEHHHX HaACTOAlle¥ CTaThbell CPOKOB
YIOOBJIETBOPEHMUSA OTIEJILHEX TpeDoBaHUM NOTPeOUTesia UCIOJHUTETb
yIJjlauMBaeT MNOTPeOUTEeso 3a KaxXIbl IOeHb NPOCPOUYKM HEeYyCTOMKY (IIeHD),
pa3Mep ¥ NOPpSAOOK MCUMCIIEHUS KOTOPOM OIpenesidioTCsa B COOTBETCTBUU C
IIyHKTOM 5 cTaTbu 28 HacToOAmeIro 3akoHa.

B ciiyduae HapyleHMS CPOKOB, YKaz3aHHHX B IIyYHKTax 1 ¥ 2 HACTOAWleM CTaThby,
noTpedbuTenb BIPABE MNPEeIbSBUTH MCIOJHUTEJIO MHEE TpeboBaHMS,
IpenyCMOTPeHHEe NOYyHKTOM 1 crarbu 28 u nyHkTamm 1 m 4 crartem 29
HacTodllero 3aKoHa.

Crarbsa 32. IIpaBO noTped®uTesia HA OTKA3 OT MCIOJHEHMs IOoToBOopa O
BHIIIOJIHEHMM paboT (OoKaz3aHuuM yCJyT)

HOTpG@MTeﬂb BlIpaBe OTKaAa3aTbCHAd OT MCIIOJIHEHMA IOOI'OBOpPa O BEIIOJIHEHUM
paboT (okaszaHMUM yCyI') B JOOe BpeMS IIPU YCJOBMM OILJIATE MCIIOJIHUTEJIO
@aKTquCKM IIOHECEHHEIX VMM pPpacXongoB, CBA3aHHBIX C MCIIOJIHEHUMEM
0043aTeNbCTE IO INAaHHOMY IOTOBOPY.

Crarba 33. CMeTa Ha BHIIOJIHEHMEe paboThH (oKaszsaHMue yCIyIu)

1. Ha BHIIOJIHEeHUE paboTH (OKazaHMe yCJayITH) , NpedyCMOTPEHHOM HOTOBOPOM
O BHIIOJIHEHMM PaboTH (OKaz3aHUM yCJyITM), MOXeT OBITb COCTAaBJIEHA TBeplas
WY NpuOIM3UTEesSIbHAasa CMeTa.

CocTaBJieHME TaKOM CMETH 10 TpeOOBaHMI NOTPEeOUTENS MM MCIOJHUTEJIA
o0da3aTesIbHO.

2. VIcmojHMTEJIb He BIpaBe TpebOOBAaTh YBEJMUEHUsS TBEepIOM CMETH, a
noTpedbuTeslb — €e yMeHblleHMd, B TOM UYMCJle B Cllydae, KoI'Ja B MOMEHT
3aKJIDUEHMS IOTOBOpPa MCKJIUaJlaCb BO3BMOXHOCTL IPEeOyCMOTPETH IIOJIHHIM
o0BeM MNoIJieXallMX BHIIOJIHEHMIO paboT (OoKaszaHMUI YyCHyT') WM HeOoOXOIOMMEBIX
IOJIS 2TOTO0 PacxXOIoB.

VlcnolHUTEeJsIb MMeeT NpaBO TpebOoBaTh yBEJMUYEHUS TBEPHOM CMETH IIPU
CYWLECTBEHHOM BO3pPaCTaHMM CTOMMOCTM MaTepMaJIOB M OOOpPyHOBaHUSL,
npenoCTaBJIAEMEIX MCIIOJIHMUTEJIEM, 4d TaKXe OKa3kIBaeEMBIX €My TPpeTbMMU
JIMLaMM yCJIyD', KOTOpOe HeJb34 OBJIO NPeNyCMOTPEeTb IIPM 3aKJIUYeHUN
norosopa. llpm oTkaze HNOTPeOMUTEsIS BHIIOJHUTE B3TO TpeboBaHMUE
VICIIOJIHMTEJIb BIIpaBe PACTOPIHYTH IOOTOBOP B CyIeOHOM IOpAIKe.

3. Ecam BO3HUKIIA HEOOXOIMMOCTB BEIIOJIHEHUS HOOINOJIHUTEJIBHEX pPadoT
(0oxazaHMsa OOMNOJIHUTEJIbHBEIX YCJYyT') UM 10 BTOM NPMUMHE CYIEeCTBEHHOTO
IIPEBHIIEHUS NPUOIU3IUTETIBEHOM CMETE, MCIIOJIHUTEJL 00s3aH CBOEBPEMEHHO
npenynpeluTs 00 nTOM noTpedburens. Eciam noTpedbuTelis He majl corJjlacue
Ha TIIPEeBHIIEHME NPUOIUIUTEJTIEHOM CMEeTH, OH BIIpaBe OTKAa3aThbCS OT
VCIIOJIHEHMS OOTOBOPAa. B DTOM CJllydae MCIIOJIHUTEJIbE MOXeT TpeboBaThb OT



norpeduresis yIJAaTH LIEHH 3a BHIIOJHEHHYID pafoTy (OKal3aHHYD YCJayTry) .

JICIOJIHUTEJIb, CBOEBPEMEeHHO He MpenylpeauBIMM HoTpeduTesia O
HeOOXOOMMOCTY MPEBHUEHUS NPUOIM3UTEJILHOM CMeTH, O00sg3aH MCIOJHUTH
IOTOBOP, COXpPaHsad NpaBoO Ha omjaTy padoTe (ycayTru) B Openesax
NPpUOINBUTEJIEHOM CMETEH.

CraTrebsa 34. BreImoJIHeHME paboOTH M3 MaTepuala MCIOJIHUTENS

1. VcnonuuTesb o0Og3aH BHIIOJHUTL paboTy, ONpeleslIeHHYI IOTOBOPOM O
BEIIIOJIHEHUM Pab®OTH, M3 CBOEI'O MaTepualjla ¥ CBOMMY CPEeIOCTBaMM, €CJIM MHOE
He MNPenyCMOTPEHO HOOTOBOPOM.

VcrioHUTE b, HpeHOCTaBMBLLH/HZ MaTepMraJl OJIA BEBEIIIOJIHEHNMA paGOTbI,
oTBedYaeT 3a €I'0O HeHagjiexalee KadeCTBO I10 IIpaBMIIaM 00 OTBETCTBEHHOCTHU
IIpomaBlia 3a TOBAPHE HEeHamjlieXaleIr'o KadecCTBa.

2. MaTepmuall MCIOJIHMUTEJIA OIJIauMBaeTCsa NOTpeduTesieM IIPM 3aKJIIUYeHUU
YKa3aHHOTO HOTOBOPpa IMOJIHOCTBI MM B pasMepe, yKas3aHHOM B IJOTOBOPE
O BEBIIOJIHEHUM PadoTH C yCJIOBMEM OKOHYATEJIBHOT'O pacueTa IPM IIOJIyYeHUN
norped®uTesieM BEHIIOJIHEHHOM MCIIOJIHMTEJIeM palboTH, eCJM MHOM IOPSIOoK

pacyeToB 3a MaTepuall MCIOJHUTEJA He NIpefyCMOTPEeH COoIJlalleHMeM CTOPOH.

3. B ciy4yasax, IpPenyCMOTPEHHEX HOI'OBOPOM O BEHIIOJIHEHUM PaOOTH,
MaTepuall MOXeT OBITb NPelOCTAaBJIEH MCIIOJHUTEJIEM IIOTPEeOUTENI0 B KPEeOUT .
[locnenynuee M3MEeHEHME LeHH IPeIOCTAaBJIEHHOI'O B KpeIMT MaTepuala
MCIIOJIHUTEJISI He BJledeT 3a coOOoM IlepepacuerTa.

4. MaTepI/Ian UCIIOJIHUTEJIS UM HeOOXOIMMEIE IJIS BHIIOJIHEHMUS pa@OTbI
TEXHUMUYECKME CpenCTBa, MHCTPYMEHTEI M IIpodee IOJOCTAaBJIATCA K MEeCTY
BHIIIOJIHEHIW A pa60T VICIIOJIHUTEJIEM.

CraTrbsa 35. BreimoJnHeHMe paboTH M3 MaTepuaJa (C Bellbl) IOoTpebuTens

1. Ecim paboTa BHIIOJHAETCH INOJHOCTHI MM YaCTUUHO M3 MaTepmana (cC
BEllb0) IMOTPebuTesisa, MCIOJIHUTEJIbE OTBEeUYaeT 3a COXPaHHOCTB BTOTO
MaTepMasia (Beluy) M NPaBUIJIbHOE €TI0 MCIOJIb30BaHME.

VcrnonmHMTEeJNIE ODOga3aH:

npenylnpennTb HOTpG@MTeJ'IFI O HEeIIPpUI'OOHOCTNM WMJIIN He,HO6pOKaT-IeCTBeHHOCTM
IepenaHHOTO noTpebuTesieM MaTepualia (Beum) ;

npenCcrTaByMTb OTUET ob M3PacCxXogoBaHMUM MaTeplMalJsla M BO3BPATUTB €TI0
OCTaTOK.

B cniydyae NOJIHOM MM YaCTUUHOM YyTPATH ([IOBPEXIEeHMS) MaTepuasa (remm),
IPUMHSATOTO OT MOTPeOUTENId, UCIOJHUTEJb 00S3aH B TPEexXIHEBHHM CPOK
3aMEHUTh €TI'0 OOHOPONHBIM MaTepMaJIOM (Belb) aHAJIOTMUHOTO KadecCcTBa U



IO XeJIaHMIO NOTpebuTesid M3TOTOBUTH M3OejMe M3 OOHOPOIHOTO MaTepHualia
(pemr) B pa3yMHEIM CPOK, & IPM OTCYTCTBUM OOHOPOINHOI'O MaTepuasa (Beum)
AQHAJIOTUUYHOTO KauvueCTBa - BO3MECTUTH NOTPEOUTEJI OBYKPATHYI LIEeHY
YTpaueHHOTO ([IOBPEeXIeHHOT'O) MaTepHualjya (Bemm), a TakXe pacxonbl,
IIOHECEHHHE [IO0TpebuTeJeM.

2. lleHa yTpadeHHOTO (IIOBPEXIEeHHOI'O) MaTepHualylia (Beuu) olnpeneysgeTcHd,
MCxXOonosa M3 lLIeHHE MaTepuaja (Bemu), CymeCcTBOBAaBIIEM B TOM MeCTe, B
KOTOPOM TpefbOOoBaHMe NOTPeOuTesid OOJDKHO OBJIO OBITE yIOBJIETBOPEHO
VCIIOJIHUTEJIEM B IeHb IODPOBOJILHOT'O YHOOBJIETBOPEHMS TakKoI'Oo TpeboBaHUSA
WV B IEHb BEIHECEHMA CyHeOHOI'O peleHMrsa, eCiu TpeboBaHMe norpedburens
ODOOPOBOJIBHO YIOBJIETBOPEHO He OBLIO.

lena MaTepuaina (Bemy), [IepelaBaeMOI'O UCIIOJIHMUTEJD, OIpelesyiseTcsd B
IOOTOBOPE O BHIIOJIHEHUM PaOOTH MJIM B MHOM HOOKyMeHTe (KBUTAHLWM,
3aKasz3e), IOATBEepXIalleM eI'0 3aKJIOUeHUE.

3. JcnojnHuTEeJb OCBOOOXIAaeTCsa OT OTBETCTBEHHOCTM 3a I[OJIHY WU
YaCTUUHYID yTpaTy (IIOBPeXIeHMe) MaTepuala (Beuwyr), OPUHATOIO MM OT
noTpebuTesida, €CJIM HOTPpebUTesib NPpelylpeXIeH MCIOJHUTEJIEM 00 OCOBOBIX
CBOMCTRAxX MaTepuaja (Beuy), KOTOPBE MOT'YT IIOBJIEUb 3a COOOM €T'0 MOJIHYIO
WM YaCcTUUHYI yTpaTy (IoBpexneHMe) JMOO eCyM yKa3aHHEE CBOMCTRBAa
MaTepualya (Beuy) He MOIJIM OBTb OOHAPYXEHH NPpM Hajexalley NpMeMKe
VICIIOJIHUTEJIEM BTOI'0 MaTepuala (Beuu) .

Crarbsa 36. OOS3aHHOCTBL MCIIOJIHUTEJNS MHOOPMMPOBATH nOoTpeburens o6
obcToATesIbCTBaxX, KOTOPHE MOTYT [OBJMATBL Ha KAadeCTBO BHIIOJIHAEMOM
PaboTE (OKa3BBAEMOM YCJYyIM) MM IIOBJIeUdb 3a CODOOM HEBO3BMOXHOCTL €€
3aBepIeHMS B CPOK

VicnoslHUTe b 00a3aH CBOEBPEMEHHO UHPOPMUPOBATE NNOTPEOUTESIE O TOM, UTO
COoONOeHMEe yKaz3aHMY noTpedburessa UM MHEle OOCTOATeNbCTBa, 3aBUCALME OT
norpebuTesii, MOT'YT CHU3UTL KAaueCTBO BHIIOJIHAEeMOM paboTH (OKas3EBaeMoM
YCIIyTM) WM TIOBJIeUb 3a COOOM HEBO3MOXHOCTB €& 3aBeplleHMs B CpPOK.

Eciu norpeburesib, HECMOTPsS Ha CBOEBpPEeMeHHOe M ODOCHOBAHHOE
MHOOPMMPOBAaHME MCIIOJIHUTEJIEM, B Pa3yMHEM CPOK HE B3aMEHUT HEeNPMUI'OOHBIM
WM HemDoOpOKAUEeCTBEHHHM MaTepMualsl, He M3MEeHUT ykKa3aHUM O crnocobe
BBEINIOJIHEHUA paboTH (OKazaHMUA yCayI'u) JmbOO He YyCTPaHUT MHBEIX
00CTOATEJIECTE, KOTOPEE MOIYT CHM3UTH KadeCTBO BHIIOJIHAEMOM pPabOOTH
(OxaseElBAEMOM YCJyI'M), MCIOJIHUTEJIb BIpabBe OTKAkaTbCH OT MCIOJHEHUS
OOTOBOPA O BHIIOJIHEHMM Pab®OTH (OKa3aHUM yCJYyI'M) M NOTPpeOOBaTh [IOJIHOTO
BOBMeUeHUS YOBITKOB.

Crarbsa 37. Ilopanok ¥ GOPMEI OIJIaThH BEHIIOJIHEHHOM paboTHE (OKaszaHHOM
YCIIyT'1)

[loTpebuTesib 06893aH OMNJIATUTh OKA3aHHBEIE eMy YyCJIYT'M B MIOPSJIKE U B CPOKMH,
KOTOpPHE YCTaHOBJIEHH INOT'OBOPOM C MCIIOJIHUTEJIEM.



[IoTpedbuTresb 06sa3aH OMJIATUTL BHIIOJIHEHHYIO MCIIOJIHUTEJIEM B IIOJIHOM ODBbeMe
paboTy nocJie ee npuHATUA norpedbureneMm. C corjlacusa norpedburensa pabora
MOXeT OBITH OIlJlaueHa MM [IPM 3aKJINUEeHMM HOTOBOPa B IIOJIHOM pa3Mepe Uiu
IyTeM BHIAUM aBaHCa.

OnJjlaTa OKa3aHHHIX YCJIYyT (BEIIOJIHEHHBIX paboT) MNPOM3BOAMTCS [IOCPENCTBOM
HaﬂMqHHXIﬂﬂi663HaﬂMqHHXﬁpvaeTOBIBCOOTBGTCTBMM(:BaKOHOHaTeﬂbCTBOM
Poccuyickon demepalun.

[Ipy MCHOOJB30BAHUM HaJIMUHOM QOPMEI pacueToOBR OIljlaTa ToBapoe (paboT,
YCIIyT) NOTpebuTesieM NIPOU3BOOUTCSA B COOTBETCTBUM C yKasaHMeM IponaBlia
(MCIIOJIHUTEJIA) IIYyTEM BHECEHMS HAJIMUHBIX OEHEeXHHBIX CPEeNCTB MIPpOoHaBLy
(McnonHuTeEsN0) , IUOO B KPEeOAUTHYI0 OpraHuszalmuio, JI1MOOo IIJIaTexXHOMYy aTleHTYy,
OCYHEeCTBJIAKLIIEMY OeATEJIbHOCTE I10 IIPMEeMYy IIJlaTexXel dMUandyeCKux jamul,, JImbo
DaHKOBCKOMY IIJIATEXHOMY areHTy (cyBareHTy), OCYIECTBJIIALIEMY
IedaTeJIbHOCTE B COOTBETCTBUM C 3aKOHOIOATEJIBCTBOM O HaHkax Uu
DaHKOBCKOM IOeSaTeJIbHOCTM, €CJM MHOE He YyCTaHOBJIEHO OQernepaJsibHBMU
3aKOHaMIM WMJIM VMHBIMM HOPMATMBHEMM IIPaBOBEIMM aKTaMIM Poccumckon
depmepauuu. Ipu mTOoM o0Og3aTesIbCTBA NOTPeOUTeJS Iepen IPOoNaBlIOM
(McriosIHMTEJIEM) IO OIljJlaTe TORBaApoB (paboT, yCayI') CUMTAaKlTCH
VICIIOJIHEHHBEIMM B pPa3Mepe BHECEHHBIX OHEHEXHBIX CpelCTB C MOMEHTA BHECEHUA
HAJIMUHBIX HOEeHEeXHBIX CPEeOCTB COOTBETCTBEHHO NPOHNAaBLY (MCIOJHUTEJO) ,
b0 B KPeIUTHYK OpraHM3aluMio, JIMOO IJIaTeXHOMYy aTleHTYy,
OCyUEeCTBJIANIIEMY OedATeJIbHOCTE 10 IIpMeMy IJlaTexel QMandeCcKux jaul, JInbo
OaHKOBCKOMY IIJIATEXHOMY areHTy (cybareHTy), OCYIECTRBJISOIEMY
IJeAdATeJIbHOCTE B COOTBEeTCTBUM C 3aKOHOIOATEJIBCTBOM O OaHKax Uu
DaHKOBCKOV HOesaTeJIbHOCTHU.

Cratrbsa 38. YrpaTtuia cuily. — demepanbHel 3akoH OoT 25.10.2007 N 234-03.

Crarbsa 39. PerynupoBaHME OKaBaHMUA OTHEJIbHBEIX BUIOB YCJYT

[locnencTBMa HAPYUWEHMI YCJIOBUM HOTOBOPOB OO OKa3aHUM OTHOEJIBHEIX BUIOB
YCJHyT, €CJIM TaKue OOTOBOPH IO CBOEMY XapaKTepy He NOoANalalnT 10X
OEVICTBME HACTOLWEM IJIAaBEH, OINPEenNesigiTCsa BaKOHOM.

Crarbsa 39.1. IIpaBuijla okaz3aHMS OTIEJIbHEIX BUIOOB YCJYI', BHIIOJIHEHUS
OTIEJIbHEIX BUIOB padoT NOTpeduTesiaM

[IpaBuia OKa3aHUSA OTIEJIbHEIX BMIOB YCJYI, BEHEIIOJIHEHMS OTIEJILHEIX BUIOOB
paboT norpeburesaM yCTaHAaBIMBAKTCA [IpaBUTenlbCTBOM POCCHUMCKOM
depmepaumun.

I'mapa IV. T'OCYIOAPCTBEHHAA U OBHECTBEHHAA 3ANNTA

[IPAB IIOTPEBUTEJIEN



Crarbsa 40. demepallbHHEM I'OCYIDapCTBEHHEM KOHTPOJL (HaZ30p) B oOJacTu
3alMTE [IpaB IOTpebuTesen

1. demepasibHEM T'OCYINAPCTBEHHHM KOHTPOJIbE (Hag30p) B O0OJACTM 3allMTH
IpaB HOTpebuTeseN OCylecTBIAeTCa denepalbHEIM OPTaHOM MCIIOJIHUTEJILHOM
BJIACTM, YIOJIHOMOYEHHEM I[IpaBUTEJILCTBOM Poccumckom demepauum (nmajee
- OpraH I'OCYIHapCTBEHHOI'O Hanszopa) .

2. NpenmveToM demepasbHOTO TOCYHAapPCTBEHHOTO KOHTPOJIS (Hamsopa) B
obJylacTy BalMTH [IPaB IOTPebuTesiell ABJISITCI :

1) cobmoneHMe UBTOTOBUTEJIAMM, MCIOJIHUTEIAMM, IIpOoIaBllaMM,
YIIOJTHOMOUYEHHEMM OPTaHU3aAUMAMUY MIIM YIIOJIHOMOUEHHBIMM MHIOVMBUIYAJIbHBEIMU
NpennpmrMHuMaTesIaMM, MMIOpTepaMy, BJlameJlbliaMM arperaTopoB
00sa3aTesIbHEIX TpebOoBaHMM, YCTAHOBJIEHHEIX HACTOAMNMM 3aKOHOM, IPYIMUMMU
@)eﬂepaﬂbeIMVI 3aKOHaMM ¥V MHBEIMM HOPMATMBHEBEIMM IIPABOBBIMM 4dKTaMM
PoccurickoM OdenmepaluM, a Takxe akTaMM, COCTaBJILIMMU IIPABO
EBpasmuiiCcKOTI0 BKOHOMMUECKOT'O COl3a, PeryIMPpYy MMM OTHOIEHMS B
obJlacTM 3alMTH NpaB HOTpedbuTesiel;

2) cobJjmoImeHMe M3TOTOBUTEJIEM, MCIOJHUTEeJeM (JIMLIOM, BHIIOJIHSOIMM
byHKLMM MHOCTPaHHOTO M3TOTOBMTENS), NpOoIaBlLiIOM TpebOoBaHUM,
YCTAHOBJIEHHEIX TeXHUYECKUMM peIlJjlaMeHTaMM, WM 00s3aTelibHBIX
TpeOOBaHMM, HOOJIeXallMX NPMMEHEHMIO OO IOHS BCTYIJIEHMI B CUIIY
TEXHUUECKUX PEIJIaMEeHTOB B COOTBeTCTBUM C demepasibHEIM 3aKOHOM OT 27
nexadbpsa 2002 roma N 184-03 "O TexXHMUECKOM perynpoBaHum";

3) cobigomeHre NponaBllaMM UM BJlaleibllaMM arperaTopoB 00sg3aTeJsibHEX
TPpeOOBaAHMM K MAapPKMPOBKE TOBAPOB CpenNCcTBaMM UIOSHTUOMKALUM, K leperaue
nHOOpMaLIMM B I'OCYHAPCTBEHHYI MHOOPMALMOHHYK CUCTEMYy MOHMTOPMHIA 3a
O00OpPOTOM TOBAPOB, HoIjexamMx O0A3aTEeJIbHOM MAapPKMPOBKE CpencTBaMM
UOeHTUOUKALIUMY, UM MHEIX TpebOOoOBaHMM, CBS3AaHHEIX C ODOPOTOM TORBAPOR,
nHOoOpMaLIMad O KOTOPBIX INOIJIEXMT BHECEHMUI B yKA3aHHYI I'OCYOAPCTBEHHYIO
MHOOPMALMOHHYI0 CUCTEMY B COOTBeTCTBUM C delepalibHEIM 3aKOHOM OT 28
nexadbpsa 2009 roma N 381-03 "OO oOCHOBax T'OCYyIapCTBEHHOTO
peryaMpoBaHMsa TOPTOBOM HedTeJIbHOCTM B Poccuinickom denepaumm",
demepanibHEIM 3akKoHOM OT 13 miona 2023 rozma N 203-03 "O rocylapCTBEHHOM
PETYIUPOBAHUM MIPOUBBOIACTBa U 000poTa TabauHEIX M3Oenuy, TabadHou
OPOOYyKUMM, HUMKOTHMHCOIEPXAalley NPOOyKIUM M CHPba OJiS UX Npou3Boncrea’,
demepalyibHEIM B3aKOHOM OT 22 Hoabps 1995 roma N 171-03 "O
TOCYyINAapCTBEHHOM PeIryJIMPOBaHUM IIPOM3BOLCTBA M 00DOpPOTa 3TUIIOBOIO
CIOMpTa, AaJIKOTOJIBHOM M CIOMPTOCOIepXalley NPOOYyKUUM M OO0 OI'pPaHUUYEeHUU
norpebiyieHusa (pacnmMTUsa) aJIKOTOJIbHOM NPOOYyKUMMU", 3a MCKIIUEHUEM TaKUX
00da3aTeNIbHEIX TPpeOOBaHMM, OTHOCAIMXCSH K IPpeIMEeTy PETMOHAaJIbBHOIO
TOCYHAapCTBEHHOT'O KOHTPOJA (Hanszopa) B 00JacTM PO3HUUHOM IPOLAXMU
AJIKOTOJIBHOM M CHMPTOCOIepXalleM NPpoOykUMM M demepalibHOTO
TOCyIOapCTBEHHOT'O KOHTPOJA (Hamgsopa) B 00JlaCTHU NNPOM3BONCTRBA UM obopoTa
STUJIOBOTO CIMPTA, aJIKOTOJBHOM UM CIOMPTOCOIepXaley NPOOyKLUM.

3. OpraHmszauus ¥ OCYLECTBJIEHMEe belepallbHOT'O I'OCYyIapCTBEHHOTO



KOHTpOJIA (Hanzopa) B 00JIaCTM 3alMTH NIPAaB HNOTpebuTesyieV pelyMpPpYyITCH
denepanbHeM 3akKoHOM OT 31 wmionig 2020 roma N 248-03 "O rocynapCTBEHHOM
KOHTPOJIe (Hans30ope) M MyHMLMIaIbHOM KOHTpPOJIe B Poccumckom demepaumnm"”.

4. IlonmoxeHue O belepalJIbHOM I'OCyINapCTBEHHOM KOHTpPOJIe (Hamozsope) B
obJlacTM 3alMTH NpaB HNOTpedbuTesieM yTBepxiaeTcsa [IpaBUTEJbLCTBOM
Poccumickom demepaumun.

5. B nojoxeHum o denmepalibHOM I'OCyHAapCTBEHHOM KOHTpPOJIe (HaI3o0pe) B
oBJjlacTy 3alMTH NPAaB HOTpebuTesiel yKa3HBalTCS HAMMEHOBAHUE U
CTPYKTYPHEIE DBJIEMEHTH TEeXHMYIECKOI'O peIJlaMeHTa U (miam) o0g3aTeJIbHEX
TpebOBaHMUI, NOIJIeXallMxX [IPMMEHEHMIO OO IHS BCTYIUJIEHMS B CUITY
TEeXHUUYECKUX PEIJIAMEHTOB B COOTBETCTBUM C demepasibHEIM 3aKOHOM OT 27
nexabpsa 2002 roma N 184-03 "O TexXHMUECKOM PETYIMPOBaHUM", OLEHKa
CcoBIIoOeHMs KOTOPHIX OCYHMECTBJISETCS B paMKax benepasibHOTO
TOCYIDapCTBEHHOT'O KOHTPOJIA (Hamsopa) B o0JjlaCTM BalMTH IIPaB
norpedbuTresiel, a TaKxXe BMOH NPOOYKLUM, SBJLIMecs OOBeKTaMu
bemepaslbHOTO TOCYIHApPCTBEHHOT'O KOHTPOJA (Han3opa) B oOOJlaCcTM 3allMTH
npae HoTpebuTesen.

6. OpraH TOoCymapCTBEHHOT'O HAaI30pPa €XeTOIHO T'OTOBUT I'OCyIapCTBEHHHBM
IOoKJIan O 3alMTe Hpak norpedburesier B Poccurckoym demepaluum B NOPAIKE,
ycTaHoBJIeHHOM I[IpaBuTenbCcTBOM Poccumickon denmepalum.

7. OpraH roCyIapCTBEHHOI'O Hazn30pa BIpaBe obOpawaThbCda B Cyn C
3aAdBJIEHMAMM B 3allMTy IIpaB HO'I‘pe@I/ITeJ'IeIZ M 3aKOHHEIX MHTEPECOB
OTIOEJIbHEIX NOoTpebuTreney (IpyHNne HOTpebUTesiel, HEeONpPemeJIeHHOT'O KpyTa
HOTpeéMTeﬂeﬁ) y ad TaKXe C 3adBJICHUMAMM O JIMKBMIOALVIM MI3TTOTOBUTEJIA
(McnionHMTENIA, OpPOIaBlla, YIOJHOMOUEHHOM OpITaHM3aluM, MMIOPTEPa,
BJlazeJiblla arperaropa) Jambo O MNPeKpalleHMM OedaTeJIbHOCTU
VMHIVMBUIOYAJIBHOT'O IIPedlIpMHMMAaTETIA (YHOJ'IHOMOT{eHHOI‘O VHIOVIBVOYAaJIBHOTI'O
IpennpMHMUMaTesisa) 3a Ipydboe (HNOBJEKlIee CMEepPTh MM MaCCOBHE
3ab0JieBaHMsa, OTpPAaBJIEHMS JIOIOEY) HapylleHMe Ipabk NoTpedburesieln.

8. OpraH rocynapCTBEHHOT'O Han30pa B NOPAOKEe, YCTAHOBJIEHHOM
3aKOHOATEeNIbCTBOM Poccuyickom denmepaluy, MOXET OBITH NPUBJIEYUEH CYIOM
K y4acTHM B IOeJjie, a TaKXe BIIpaBe BCTYyIllaTb B IOeJIO IIO CBOEM MHULMATUBE
MJinM 110 VHMLIMaTuepe JiMi, YydYaCTBYKIMX B IOeJie, OJIA OadM 3aKJIIOUEeHMA II0
Inejly B LleJiaxX 3allMThH [Ipabk NOoTpebuTresel B paMKax I'PaXxIaHCKOI'O WM
AIMUHMCTPATUBHOIO CyIONPOM3BOLCTBA.

9. OpraH ToCyIapCTBEHHOT'O Hal30pa BIpaBe OaBaTb pasbACHEHUS 10
BONpPOCAaM IIPMMEHEHMSA BaKOHOB M MHBEIX HOPMATUBHEIX [IPABOBEIX aKTOB
Poccumickom denmepalum, pPeryJUPYIRIMX OTHOUEHMS B OOJIaCTM 3allMTH IpaB
norpeduTenen.

10. KOHCYJNbTUPOBaHME, NPOMUIIAKTUUECKMUM BUBUT, HaDJOIeHME 3a
cobmoneHueM o00Osa3aTeJIbHEIX TpeOOBaHMM, BEHE3OHOe OOCJIeHOBaHME MOITYT
IPOBOMUTHLCHA (QelepalibHEIMM T'OCYINaPCTBEHHEMU YyUPEXIEHUSIMU,
IOOBENOMCTBEHHEIMM OPTaHy TOCYyIapCTBEHHOTO HaIl30pa, B MNOPSAOKe U
cllyuasax, YCTAHOBJIEHHHIX IIOJIOXEHMEM O GelepalibHOM I'OCYyIapCTBEHHOM
KOHTpOJIe (Hamzope) B o0OJaCTM 3alMTH IpaB IoTpebuTesien.



Crarea 41. O643aHHOCTH M3TOTOBUTEJNHA (MCIOOJHUTEJNS, IponaBla,
YIIOJIHOMOUYEHHOM OpTaHM3alMuM MM YIOJHOMOYEHHOT'O MHIOMBUIYAJIBHOTO
IpennpMHMUMaTesiss, MMIIOpTepa, Bllaleiblla arperaTopa) 10 NpeloCTaBJIEHUIO
nHbOpPMaLMM OPTaHy I'OCYINapCTBEHHOT'O Hamsopa

V3roTOoBUTENE (MCHOJHUTEJL, NpolaBell, YyINOJIHOMOUEHHAsa OpTraHM3alluad UK
YIIOJIHOMOUYEHHHM MHAOMBUIYAJILHEM NPellIpUHMMATEJbL, MMIOPTEpP, Bjanejell
arperaropa) o Tped®oBaHMI OoplaHa I'OCYIapCTBEHHOI'O HaIn3opa, eIo
OOJDKHOCTHEIX JIMIl OoOS3aH NpenNOoCTaBUTL B YCTAHOBJIEHHEIM MMM CPOK
IOIOCTOBEPHEIE CBEIOeHMsa, OOKYyMEeHTAalUMi, OOBbSCHEeHMS B NMCbMEHHOM UM (MUJM)
YCTHOM dopMe U MHYW MHOOPpMALMIOD, HEOOXOIMMYI IJIS OCYUEeCTBJIEHMUS
OPTaHOM T'OCYINAapCTBEHHOT'O HaZOz30pa M €TI0 OOJIXHOCTHEMM JIMIlaMMU
IIOJIHOMOUMM, YCTAaHOBJIEHHBIX 3aKOHOINATEJILCTBOM Poccumckoy demepalum.

Crarbsa 42. YrpaTuia culy . — demepasibHE 3akKoH oT 21.12.2004 N 171-03.

Crarbsa 42.1. IIOJIHOMOUMS BEICHKMX MCIIOJIHUTEJILHHX OPI'aHOB CYyOBEKTOB
PoccurickolM OQemepaluy B OOJIaCTM 3alMTH [NPaB [NOTPeOuTesieM

1. BrlcumMM MCIIOJIHUMTEJILHEIM OPT'aH COOTBETCTBYyIEIO CcyObekTa Poccumckon
demepalyy OCYHWECTRBJIIAET MEPONPUSATHS IO peanu3aumuyu, oOecCHeueHUD U
3aMMTe OpaB HOTpebuTeseM M B HNpelejyaxX CBOMX IIOJIHOMOUMM HNPMHMMAaET
OonpeneJIeHHEIE MEPEH .

2. B Leyax COONEeMCTBMSA 3alMTe Npab NoTpedbuTesell UCIOJIHUTENbHEE OpI'aHHl
cyOrekTOB Poccumckon demepaunmu pa3zpabaTeBanT PeIMOHAJIbHEE [IPOI'PaMMEL
IO 3alMTe Npak NOTpebuTesyieM M OKAa3HBaKT COOEMCTBME OpraHaM MeCTHOTO
cCaMOyNIpaBJIeHMA M OOWECTBEHHBEIM OOBEIMHEHMAM HoTpebuTesen (Mx

accourauusaM, CoOo3aM) B OCYWECTBJIEHMM MMM BallUTH [Ipabk [NOTpebuTesiein.

3. OpraH TOCymapCTBEHHOTO Han30pa yTBEepXIaeT MeTOIMUeCKMe
PEKOMEHIALMM 10 Pal3paboTke U peanr3alny PETMOHAJIbHEX M MyHMIIMIIAJbHEIX
nporpaMM II0 3alMTe Ipak HoTpebuTresel.

Crarbsa 42.2. llepenmada OCYWECTBJIEHMS IIOJIHOMOUMM OpIT'aHa
TOCYIAapCTBEHHOTO HAaI30pa MCIOJHUTEJIbHEIM OpTraHaM CyDBeKTOB
Poccunickon denmepaumnm

[IoslHOMOUWMA OpTaHa I'OCYyIapCTBEHHOI'O HAO30pa 10 OCYyLleCTBJIEHUIO
benepaslbHOT'O T'OCYINAPCTBEHHOT'O Hamsopa B OOJAaCTM 3alUTH [Ipab
norpedbmurenier MOTYT [IepenaBaTbCsa OJIA OCYWECTBJIEHMS MCIOJHUTEJbHBM
opraHaM CyDOBeKTOBR Poccumckoym OdemepallMy IOCTAHOBJIIEHUSIMU
[IpaBuTenbCcTBa Poccuiickom demepalmu B HOPSAOKEe, YCTAHOBJIEHHOM
demepanibHEIM 3aKOHOM OT 21 mexabps 2021 roma N 414-03 "OO obmmx
NPMHLIMIAX OPpTaHM3aluM IOyOJIMYHOM BJIACTM B CyOBEeKTax POCCHUMICKOM
denmepaunm".



Crarpa 42.3. Illomaua U pacCMOTpeHMe oOpalleHUM NOTpebuTesieM

1. ObpameHue noTpedmUTesII MOXET OBTH HAaIpPaBJIEHO B NMCBMEHHOM ¢Qopme
Ha OyMaXHOM HOCUTEJIe UJIM B BJIEKTPOHHOM QopMe B OpraH I'OCYyIapCTBEHHOTO
Hans3opa, WHHE YIIOJHOMOUYeHHHe (elnepalibHble OPI'aHE MCIIOJIHUTEJIEHOM
BJIACTM, MCIHOJHMUTENBHEM OpTraH cyoObekTa Poccuyckonm demepaumm JmbOO
opraH MECTHOTO CaMOyNpaBJIeHMS.

2. ObpameHre noTpeduUTesia MOXeT OHTbH HANpaBJIEHO IO IoUuTe, C
VICIIOJIb30BaHMEM MHOOPMALIMOHHO-TEJIEKOMMYHMKALMOHHOM ceTu "MHTepHeT",
B TOM UMCJie OOMUMAJIEHOTO CalTa opraHa I'OCyIapCTBEHHOTO HaOo30pa, MHEIX
YIIOJIHOMOUEHHHX GbelepalJibHEX OPI'aHOB MCIIOJIHUTEJIbBHOM BJIACTH,
VICIIOJIHUTEJIBHOTO OopraHa cybwbekTa Poccumckom demepauum amboO opraHa
MECTHOTO caMoylnpaBJjieHua (B cybwekTax Poccuyckomn demepaluy — Iopolax
benmepasibHOTO 3HaueHusa MockBe, CaHkT-IleTepbypre m CepacTornojie C
VICIIOJIb30BaHMEM OOMLIMAJIBHOT'O calTa opl'aHa MEeCTHOI'O CaMOYIIPaBJIEHUS B
clydae, eClM D2TO NPelyCMOTPEHO 3aKoHaMu CyOBeKTOB Poccuickom
denepauum - roponoB QpemepalyiIbHOT'O 3HAueHMA MockBh, CaHKT-lleTepOypra
n CeBacToONoOJIg), E€OMHOTO IHopTajla I'OCYINAapPCTBEHHBIX UM MYHULIMIIAJIbHEIX
yCcayT Jubo perMOHAJIbHOTO IIopTajla I'OCYHAapPCTBEHHHIX M MYyHMUIMUIIAJbHBIX
YCIIyT', a TaKXe MOXeT OHTb IPMHSATO IIPM JIMUHOM IIPUEME 3aSBUTEJS.

3. B MHOTOOYHKLMOHAJILHEIX LEeHTpax NpeloCTaBJIeHUS T'OCYHapCTBEHHHX U
MYHMLMIIAJIBbHEIX YCJYI' MOTYT OCYUECTBJISTbCS IpMeM obpalleHUM
noTpedbuTesyie U KOHCYJIbTUPOBAHME NOTpebuTejielM IO BOMIpOCaM 3allUTEL UX
IpaBR Ha OCHOBAaHMM COTIJIAMIEHMM O B3aMMOIESWCTBUM MEXIY
MHOTOQYHKLUMOHAJIbHEIMM LIeHTPpaMM [HPedOoCTaBJIEHUS I'OCYHOAaPCTBEHHEIX U
MYHMUIIMIIAJBHEX YCJAYyT M @enepalibHEIMM OpTaHaMM MCIOJIHUTEJIbHOM BJIaCcTH,
opraHaMM TI'OCYIOapCTBEHHEIX BHeOIIXEeTHHX OGOHIOOB, OpITaHaMM
TOCYHOAapCTBEHHOM BJIaCTU CcyObekToOB Poccumickoy denmepalum, opraHaMM
MECTHOT'O CaMoyIlpaBJIeHUS.

Crarbsa 43. OTBeTCTBEHHOCTL 3a HapylleHMe MNpaB NoTpeburesel,
YCTaHOBJIEHHBIX 3aKOHaMM M MHEMM HOPMATMBHBIMM [IPABOBBIMM aKTaMU
Poccumickonm denepauumn

3a HapylleHME IpaB HOTpebuTesield, YyCTAHOBJIEHHEIX BaKOHAMM M MHEIMU
HOPMAaTMBHBEIMM [NPABOBEIMM akTamu Poccumickom denmepaumny, OpOHaBell
(MCIONIHUTEJNIb, M3TOTOBMUTEJIb, YIOJHOMOUEHHAas OopTaHM3aluMsa WMJIn
YIIOJIHOMOUYEHHHM MHOMBUIYAJILHEIM NPellpUHMMATENL, MMIIOPTEP) HeceT
AOMMHUCTPATUBHYO, YITOJIOBHY MM I'PaXIaHCKO-IIPABOBYIO
OTBETCTBEHHOCTbL B COOTBETCTBMM C 3aKOHOOATEJbLCTBOM POCCHUMCKOM
depmepaumun.

Crarpsa 44. OcymecTBJIeHME BalMTEL [IPaB IOoTpebuTesiel opraHaMy MeCTHOT'O
CaMOyIIpaBJIEHUHA



B Lesax 3alMTH NpaB IOTPpedbuTesiel Ha TEePPUTOPUM MYyHULMUIIAJIbHOI'O
oBbpaszoBaHMsa OPTAaHEl MECTHOTO CaMOYIIPaBJIEHMS BIpPaBe:

paccMaTpMBAaTL OOpalleHMs NOTPeOUTEJIeNr, KOHCYJIBTUPOBATH MX IO
BOIIPOCaM 3allMTH IIpaB HOoTpebuTreseln;

oBbpamaTbCcd B CyIbl B 3allMTy IpaB HIoTpeduTesieV (HeOolpeHeJIeHHOT'O Kpyra
norpedburenen) ;

pazpabaTEBRaTh MyHMUMIIAJbHEE NPOTPAMMEL 10 33lMTEe Npabk NOTpebuTesen.

[Ipy BHIABJIEHUM IO OOpalleHun noTpebuTess ToBapor (pador, yCayT)
HeHaIJiexalero KadeCTBa, a TaKXe OINAaCHHX IJiS XM3HM, 3IO0POBbLSA,
MMYyHIeCTBa NOTpebuTesier U OKPYXallel cpelns OPIraHE MEeCTHOTO
caMOyTlipaBJIeHUs He3aMeIJIMTEeJIbLHO M3BemalnT 00 BToM dpermepalibHEE OpPIT'aHEb
VCIOJIHUTEJIBHOW BJIACTU, OCYIECTBJISAIME KOHTPOJIb 3a KAaueCTBOM U
©e30nacHOCThI0 TOBApPOBR (paboT, ycCayr).

JacTb TpeThbsa yTpaTuia cuily. - OdenmepasbHelM 3akoH oT 18.03.2019 N
38-93.

CraTrpsa 45. Ilpara OOIWECTBEHHHX OOBEeIMHEHMUM HOoTpebuTeser (Mx
accourauuli, COKR30B)

1. T'paxnmaHe BHOpaBe OOBEOMHATHLCS Ha HODOPOBOJILHOM OCHOBE B
ofbuecTBeHHEe ODBeOMHEeHMS NoTpeburesier (MX accoumalmMy, COII3H),
KOTOPHE OCYWEeCTBJIAIT CBOK IOEATEeJIbHOCTbE B COOTBETCTBUM C yCTaBaMuU
YKasaHHBIX OOBEeIVMHEHUM (MX accolLMalmuy, COKN30B) M BaKOHOIATEJIbCTBOM
Poccurickom demepauun.

2. ObumecTBeHHBEIEe OOBEOAMHEHMS NOoTpedbuTesel (MX accouualuM, CO3BI) IOJIid
OCYIIECTBJIEHUSA CBOMX YCTABHEIX lIeJIEV BIpaBe:

Yy4aCTBOBATH B pa3paboTke o0ga3aTesIbHEIX TpeOOBaHMM K TOoBapaM (paborawm,
ycnyraM) y A Takxe IIPpOEeKTOB 3aKOHOB M MHBIX HOPMATMBHEIX ITPABOBEIX aKTOB
Poccumickom denepauuyr, peryUpyloIMX OTHOWEHMUS B OOJIaCTM BalMTE 1paB
norpebuTesen;

NPOBONUTE HEB3ABUCKUMYI BDKCIEPTU3Y KauecTBa, 0Oe30IaCHOCTM TOBAPOB
(paboT, ycayr), a TakXe COOTBETCTBMUSA IOTPEDUTENECKUX CBOVICTB TOBAPOB
(paboT, ycayr) 3BasaBJIeHHOM NpolaBlaMy (M3TOTOBUTEJISMMU,
VICTIOJIHUTEJIAMM) MHOOPpMaLUUM O HUX;

OCYWEeCTBJIATE OOIMECTBEHHBM KOHTPOJb 3a COONIIeHMEeM IIpab IoTpedburesnen
¥ HaANpaBJIATb B OPraH I'OCYyNAapCTBEHHOT'O HanO30pa M OPTaHEl MECTHOTO

camoynpaBJieHrd uMHOopMaUMi O paKTax HaApPyUWEeHUM Npak IoTpeburesen njsg
NIpOBEeeHUA NIPOBEPKU B3TUX QAKTOB M NPUHATHUA B CJlydae MX NOOTBEPXICHUSA
MEp IO IPECEUYEHMI0 HAPYUIEHUM NpaB NOTpebuTesiel B INpelejiax NIOJIHOMOUMM
YKas3aHHEIX OPI'aHOB, YYaCTBOBATbH B IIPOBEIEHMM 3SKCIEPTU3 10 QpaKTaMm

HapylleHUM Npab NOTpedbuTresiey B CBA3M C OOpalleHUAMM NoTpeburesnen. llpu



OCyWEeCTBJIEHUM OOIECTBEHHOT'O KOHTPOJA OOlWeCTBEeHHBEe OOBeIMHEHUS
norpeburesey (MxX accouMalmy, COKR3E) He BIpakBe TpeboBaThb OT
M3TOTOBUTENEN (MCHOJHUTENEN, NPONaBLOB, YIOJHOMOUYEHHBX OpTaHM3alMuM
WUIIM YIOJIHOMOUEHHEIX MHIMBUIOYAJIbHBIX [NPeONpMHMMATEJIEN, MMIOPTEPOB)
npencraBlJIeHMe IOOKYMEHTOB (BBIIOJIHEHME IOeMCTBUIM), OOS3aHHOCTH
IpencTaBJIeHMsS (BBIIIOJIHEHMSA) KOTOPBIX IO TPeOOBaHMIO NOTPeOUTENIS He
YCTaHOBJIEHa 3aKOHOM;

pPacIpoCTPpaHaTs MHOOPMALMIO O IIpaBax NOTpedbuTesiey M O HeOOXOIMMEIX
OEeVCTBMAX II0 3alluTe B3TUX IIpaB, O pe3yJjibTaTax CPaBHUTEJIbHBIX
MCCJIeNOBaHUM KauecCcTBa TOBaApOB (paboT, yCcayIr), a TakKxXe MHYI
nHOOpMALIMK, KOTOpasda OyleT CIOCOOCTBOBATH peaiM3aluy NPak M 3aKOHHBIX
MHTEpPeCcoB norpedbureinen. llybaukyemele OOMECTBEHHBEMM OOBEeNVHEHUIMU
norpeduresen (MX accoUuMalMaMM, COKR3aMM) pPesyJbTATHE CPaBHUTEJbHBIX
MCCJIeOOBaHUY KadeCcTBa TOBApPOB (paboT, yCJyI') He ABJISITCHA peKJaMoM;

BHOCUTL B OGenepalsibHEE OPI'aHBl MCIOJIHUTEJILHOY BJIACTHU, OpTaHM3alLMM
IpenjioXeHMsa O NPUHATUM Mep IO [IOBHIIEHMIO KadecTBa TOBapos (pabort,
yCIyT), IO NPUMOCTAHOBJIEHMIO NPOM3BOANCTBA M pealM3aluy TOBAPOB
(BeImOJIHEHMA pPaboT, OKa3aHMA yCJyI'), IO OT3BEBY C BHYTPEHHEI'O PHHKA
TOBAPOB (paboT, yCHIyI), HE COOTBETCTBYKUMX NPEOBABJISEMBIM K HYM U
YCTAaHOBJIEHHEIM 3aKOHOIATEJNILCTBOM Poccuimckoy demepalldM O TEXHUUECKOM
pPerynMpoBaHUM ODA3aTeJIbHEIM TPpeOOBaHMAM;

BHOCMTBL B OPTAHBE NPOKYPATYPH M bemepalibHEIE OPTaHH MCIIOJIHUTEJILHOM
BJIACTHY MaTepPMaJitl O NIPUBJIEUEHUM K OTBETCTBEHHOCTH JIMI], OCYIIECTBJIISOINX
INPOM3BOACTBO M pealM3aluMid TOBAapPOB (BHIIOJIHEHME paboT, oOKaszaHUue
YyCJIyT), HE COOTBETCTBYKRIMX MNPEOBABJISEMBEIM K HMM O0S3aTEJIbHBEM
TpeOOBaHMAM, a TakxXe HapyllallMx OpaBa NoTpeburesiel, yCTaHOBJIEHHBIE
3aKOHaMU ¥ MHBIMY HOPMAaTUBHEMU [IPaBOBHMM akTaMy Poccumckol denepallu;

obpalaTbCA B OPTrAaHBE NPOKYypPaTyphH C NPOCbOaAMM MNPMHECTM IPOTECTH O
IPVB3HAHUM HEOEeMCTBUTENLHEIMM aKTOB (GenepalibHEX OPI'aHOB
VICIIOJIHMTEJIBHOM BJIACTM, aKTOB MCIIOJIHUTEJIBHEIX OPI'aHOB CYyOBEKTOB
Poccurickom demepaluuy M aKTOB OPI'aHOB MECTHOI'O CaMOylIpaBJIeHUHd,
NPOTUBOPEUYAllMX BaKOHaM M MHBIM PEeTryJIMPYIMM OTHOWEHMS B 00JacTu
3alUTHE OpaB [NOTpeduTesiel HOPMaTMBHEIM IIPaBOBEIM akTaM POCCHMMCKOM
depmepaumnn;

ofpallaTbCAa B CyYOH C 3afABJIEHMAMM B 3allMTy IPaB HOTpebuTesiel U 3aKOHHEIX
MHTEPECOB OTIEJIbHEIX NOoTpebuTesiel (TpyNnnel noTpeburesei,
HEONpPENEeJIEHHOTO KpyTa NOoTpebuTesen) ;

y4acTBOBATb COBMECTHO C OPI'aHOM I'OCYHAapCTBEHHOI'O Hals3o0pa B
GOPMMPOBRAHMM OTKPEITEIX M OOWEOOCTYIIHEX I'OCYOapPCTBEHHEIX
MHOOPMAaLMOHHEX PeCYyPCOB B 00JIaCTHM 3alMTH [IpaB nIOoTpebuTesiell, KadecTra
u 0e30IIacHOCTM TOBApoOB (paboT, ycayr).

Crarbsa 46. 3BammTa IpaB M 3aKOHHBEIX MHTEPECOB HEOIpeleJIeHHOTO Kpyra
norpedburenen



OpraH TIoCyIapCTBEHHOI'O Hal30pa, OpPTaHE MECTHOT'O caMoylpaBJIeHUSd,
ofbumeCcTBEeHHEE OOBeIMHEHUA nnoTpeburesel (MxX accoluualMy, COK3H) BIpaBe
IpenbaBJIATE MCKM B CYOH O IIpeKpalleHUMM IPOTUBOINPABHEIX LOeMCTBUM
UBTOTOBUTEJNS (UCIOJIHUTENSA, NPpolaBlla, YIIOJHOMOUEHHOM OPTaHM3alMUM U
YIIOJITHOMOUYEHHOT' O MHIMBUIOYAJIBHOT'O NPEenNPUHMMATEIS, MMIOPTepa) B
OTHOUWEHUNM HEeOIPemeJIeHHOTO KpyTa HIoTpeburesen.

[lpy yOOBJIETBOPEHUM TAKOT'O MCKA CyH OOS3EBAET NPAaBOHAPYWMTEJS NOBECTH
B YCTAHOBJIEHHH) CYIOOM CPOK uUepes CpelCTBa MacCCOBOM MHOOpMALUUM WJIM
MHEIM CIIOCOOOM IO CBeIeHMd [OoTpebuTesiel pelleHMe cymna.

Bcrynueimee B 3aKOHHY CUMJIy pPelleHMe Ccyla O INPM3HAHUM IOeMCTBUY
UBTOTOBUTEJNS (UCIOJIHUTENSA, NPpolaBlla, YIIOJIHOMOUEHHOM OPTaHM3alMUM U
YIIOJIHOMOUYEHHOT' O MHIMBUIOYAJIbHOTO NPEenIpUMHMMATEJS, MMIOoOpTepa)
IPOTUBOIPABHEIMM B OTHOIWEHMM HEONPeIeJIEHHOT'O KpyTra IoTpedbuTesen
ofsa3aTeNIbHO IOJI4 CyHa, PacCMaTPMBAKIET'O MCK INOTPeOMUTEesIs O 3amlmTe eIro
IpasB, BO3HUKIMX BCJIENCTBME HACTYIJIEHMA TPaXIaHCKO-IIPABOBEIX
IOCJIEOCTBUM HOEMCTBUM MITOTOBUTEJA (MCIOJHMUTEJNS, IpolaBlia,
YIIOJIHOMOUEHHOM OpTaHM3aluM UM YIIOJHOMOYUEHHOIT'O MHIMBUIYAJIBHOT'O
IpennpMHuUMaTesis, MMIOPTepa), B YaCTHU BOIPOCOB, MMEJNM JIM MECTO TakKue
OEVICTBMSA UM COBEPUEHH JIM OHU MI3TOTOBUTEJIEM (MCIOJHUTEJIEM, NPOIOaBlIOM,
YIIOJIHOMOUYEHHOM OpTaHM3allMey MM YIHIOJHOMOUYEHHEM MHIOMBUIYAJIbHEM
IpennpuHUMaTesieM, MMIIOPTEPOM) .

OODHOBPEMEHHO C YIHOOBJIETBOPEHMEM MCKa, IPEOBABJIEHHOTO OOWECTBEHHBM
obpenuHeHMEM IoTpebuTresiel (MX accoumalmelr, COK030M), opTraHaMu
MECTHOT'O CaMOyIpaBJIeHMS B MHTEepecax HEeOIpeNeJIEHHOTO KpyTa
norpedbuTesielr, CyI IPMHMMAET PElleHMEe O BO3MelleHUM OOleCTBEeHHOMY
oOBbeIMHeHMI0 NoTpebuTesiey (MX accoumaluuyu, CoKo3y), opraHaM MeCTHOTIO
caMoynpaBJIeHMd BCeX I[OHECEHHBIX I[I0 HeJly CyIOeOHBIX M3IEPXEeK, a TaKxe
MHBEIX BOB3HUKIMX OO oOOpalleHUd B CyIo M CBS3aHHEIX C PAaCCMOTPEHMEM Ieja
HeOOXOOMMBIX PaCXOOOB, B TOM UMCJIE PACXOIOB HA NPOBEIOEeHME HEe3aBUCUMOU
SKCIEPTURE B CJlydae BHSABJIEHUS B pesyJibTaTe NPOBeIeHMUS Takou
SKCIEePTM3E HapylleHrsa o0O0sa3aTesIbHEIX TpeOOBaHMM K TopapaM (padboraw,
yCJayIram) .
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